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Beenenue
OcHoBaHue
HezaBucumasi orieHka kayecTBa YCJIOBUM OKa3aHHUs yCIYr 0Opa3oBaTebHBIMU
opranuzauusamu CyBopoBckoro paiiona Tynbckoit o6nactu (cOop u 00001IeHne
nHpopMalM O KauyecTBe YCJIOBUU OCYIIECTBJICHHUS 0Opa3oBaTEIbHOM
NEATeIbHOCTH TOCYJApCTBEHHBIMH W MYHHUIMNAIBHBIMH  OPTaHHU3alUSIMHU,
OCYIIECTBIISIIOIIMMHA ~ 00pa30BaTEIbHYI0  JEATEIHOCTh 1O  OCHOBHBIM
o01ieo0pazoBaTeIbHbIM porpamMmanm, JOTIOTHUTENbHBIM
o011e00pa3oBaTeyibHBIM ~ MIPOTpaMMaM) TPOBOJUTCS B COOTBETCTBHUH  CO
CICAYIOIMIMMHA HOPMATUBHBIMH TIPAaBOBBIMM aKTaMH M METOAUYECKUMU
PEKOMEHTAIUsIMH :
- @enepanbHblii 3ak0H OT 29 nexadpst 2012 r. N 273-®3 "O6 obpa3zoBaHuu B
Poccuiickon @enepanun';
- Yxa3 Ilpesunenta Poccutickoit @eneparuu ot 14.11.2017 N 548 "OO6 orenke
3 PEKTUBHOCTU JEATEIBHOCTH OPraHOB HCIOJHHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit @enepanuu';
- Vka3 Ilpesuaenta Poccuiickoit ®enepanuu ot 09.05.2018 N 212 "O
BHECEHHWU WM3MEHEHUs B NEpeueHb Mokazarened uisi OleHKH 3()PEKTUBHOCTHU
NEATEIbHOCTH OPraHOB MECTHOTO CAMOYIIPABICHHUS TOPOJICKUX OKPYroB M
MYHHIIANAJIBHBIX PAalOHOB, YTBEPXKICHHbIM YKa3zoMm lIpesmmenta Poccuiickon
deneparuu ot 28 ampens 2008 r. N 607",
- [locranoBnenue IlpaButensctBa Poccuiickoit @enepaunu ot 17 anpens 2018
r. N 457 "OO6 yrBepxkaeHuu (opmMbl 00S3aTEIBHOIO MYyOJUYHOTO OTYETa
BBICIIIETO  JIOJDKHOCTHOTO  Jima  cyOwbekta  Poccuiickoit  depeparuu
(pyKOBOIIUTENS BBICIIETO MCHOJHHUTEIBHOTO OpraHa rocyJapCTBEHHOW BIIACTH
cyobekta Poccmiickoit deneparnuu) o pesynbTaTax HE3aBUCHUMOM OIEHKHU
KauecTBa YCIOBUI OKa3aHUs yCIyT OpraHu3aIusiMu B chepe KyIabTyphl, OXpaHbI
3I0pPOBbsI, OOpa30BaHUsA, COIUAIBLHOTO OOCITY)KUBAHHS, MPEICTABIIEMOrO B
3aKOHOJATENbHBIN  (MPEACTaBUTENbHBIN) OpraH TOCYJapCTBEHHON BJIAcTH
cyonekra Poccuiickoit @enepanmn';
- IlocranoBnenue IlpaButensctBa Poccuiickoit @enepauun ot 19.04.2018 N
472 "OO0 ocylIecTBIEHUHA MEp MO peajr3alliid TOCYJapCTBEHHOW MOJIUTUKHU B
chepe oneHkr dS(PPEKTUBHOCTH NEATETHHOCTH OPTaHOB HCIOJIHUTEIBHON
Blactu cyobekToB Poccuiickoit denepauvu M NPU3HAHUM YTPATUBIIUMHU CHITY
HeKOTOphIX akTOB [IpaButennscTBa Poccuiickoit denepanun’;
- [ToctanoBnenue IlpaButensctBa Poccuiickonn ®@enepanun ot 31 masa 2018 r.
N 638 "O0 ytBepxknenuu IIpaBun cOopa u 00001IeHUST HHPOPMAIUU O
KaueCTBE yCJIIOBUI OKa3aHUs YCIyT OPraHU3alusIiMU B cepe KyIbTypbl, OXPaHbI



310pOBbs, OOpa30BaHMs, COLUMAIBHOTO OOCIY)XHMBaHUS U (peaepaTbHbIMU
YUPEKIACHUSIMUA MEAUKO-COLIMATIBHOMN SKCIEPTU3BI;

- [locranoBnenue IlpaBurenscrBa Poccuiickoit @enepannu ot 14 anpens 2018
r. N 452 "O BHeceHMM HW3MEHEHMI B IOCTaHOBIeHHE IIpaBuTenbCcTBa
Poccuiickoit denepanuu ot 14 wHosi6pst 2014 1. N 1203" (mocra”HoBieHUE
[IpaButenscTBa Poccuiickoit @enepauuu ot 14 Hoabps 2014 r. N 1203 "O6
YIOJHOMOYEHHOM  (efiepaibHOM  OpraHe  HMCIOJHHUTEIBHOM  BJIACTH,
OTpPENIEIIAIONIEM COCTaB MH(OpMalMK O pe3yiabTaTaX HE3aBUCHUMOU OIEHKHU
KauecTBa  YCJIOBUH  OCYIICCTBIICHHMs  0Opa3oBaTeIbHOW  JIESITEIHHOCTHU
OpraHU3aIUsIMH, OCYIICCTBISIONIMMU  OOpPa30BaTENIbHYIO  JICSITEIBHOCTD,
YCJIOBUM  OKa3aHUsi yCJIYr  OpraHuW3alusIMU  KyJIbTYpbl, COIHMAJIHHOTO
o0cITy>KuBaHuUsl, MEIUIIMHCKUMU OpraHu3alusIMH, benepabHBIMU
YUPEKIECHUSIMU  MEIUKO-COIIMATIBHOM  DKCHEPTHU3bI, BKJIIOYAsh  €JIUHbBIC
TpeOoBaHUs K Takol wuHOpMamMu, W TOPSAJOK €€ pPa3MEIICHHUS Ha
opuUIIUATILHOM caiTe Il pa3MelieHus: WHQopMaluu O TOCYAapCTBEHHBIX H
MYHHUIIUTIAJIBHBIX YUPEKJACHUSAX B HH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHON
cetu "Untepuet");

- IloctanoBnenue IlpaButenbctBa Poccuiickoit @enepamuu ot 16.08.2018 N
953 "O BHeceHuu uU3MEHEHUM B moctaHoBieHue IIpaButennctBa Poccuiickoit
®deneparuu ot 17 nexadbps 2012 1. N 1317";

- [loctanoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 26 urons 2018 r.
N 873 "O BHeceHWM M3MEHEHUW B THIOBYIO (OpPMY TPYJIOBOTO JIOTOBOpa C
PYKOBOJMTEIEM rOCYAaPCTBEHHOIO (MYHULIMIIAIBLHOIO) YUPEKICHUS'";

- Ilpukaz MuHucTepcTBA TpyAa M COUUAIBHOW 3amuTbl Poccuiickon
®eneparuu ot 31 mas 2018 1. N 3441 "OO6 yrBepxkaeHun ExuHoro mopsiaka
pacdera mokasarelyied, XapakTepU3yIOUUX 00IIre KPUTEPUM OIICHKM KayecTBa
YCIIOBUM OKa3aHWs YCAyr OpraHm3aiusiMu B cdepe KyIabTypbl, OXpaHbI
3I0pOBbsI, O0Opa30BaHMs, COIMATIBLHOTO OOCIYyXUBaHUS U (eaepaTbHBIMU
YUPEKIACHUSIMUA MEIUKO-COIIUATBHOM IKCTIEPTU3HI";

- IIpuka3 MunuctepcTBa npocsemeHus: Poccuiickoir @enepanuu ot 13 mapra
2019 1. N 114 "OO yTBepXICHHHM TOKa3aTeleH, XapaKTEPU3YIOMHUX OO0Iue
KPDUTEpUH OLIEHKH KadyecTBa YCJIOBUW OCYHIECTBIEHUS OOpa3oBaTEIbHOMN
NEATeNIbHOCTH  OpPraHu3alMsIMU,  OCYHIECTBISIONIMMU  00pa30BaTENbHYIO
NESTENBbHOCTh 1O  OCHOBHBIM  00IIE0Opa3oBaTEIbHBIM  MPOTpPaMMaM,
oOpa3oBaTeIbHBIM MPOTPAMMAaM CPETHEro MPOPECCHOHAIBHOTO 00pa3oBaHMs,
OCHOBHBIM TIporpamMmaMm MNpo(hecCUOHATBHOTO OOYYEHHUSI, TOMOTHUTEIbHBIM
o011e00pa3oBaTeNbHbIM MporpamMmam";

- Ilpukaz MuHucrepcTBa Tpyda U COLHAIBHOM 3amuThl Poccuilckou
®epnepanuun ot 30 okts6pst 2018 r. N 6750 "OO6 yrBepxkaeHun MeToauku
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BBISIBJIEHUST U OOOOUIEHUS MHEHHUS TpaKJaH O KayeCTBE YCIOBUN OKa3aHHs
YCIIyI OpraHu3alMsIMu B cepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHUs,
COLIMAJIBHOTO OOCHYXUBaHUA U (eAepadbHbIMH YUPEXKICHUSIMH MEIUKO-
COLIMAIBHOM DKCIIEPTU3HI";

- [Ipuka3 Munduna Poccuu ot 7 mast 2019 r. N 661 "O coctaBe nunpopmaiuu o
pe3yibTaTax HE3aBUCHUMOM OLEHKM KauecTBa YCJIOBUU OCYIIECTBICHUS
o0Opa3oBaTelbHOM  JEATENBHOCTH  OpraHu3alUs MU,  OCYIIECTBIISIONIUMU
00pa30BaTEIbHYI0 JEATENBHOCTh, YCIOBUM OKa3aHUs YCIyr OpraHu3alusMU
KyJbTYPbl, COLIMAJIBHOTO OOCIY>KMBaHUS, MEIUIMHCKUMH OpTaHU3ALMIMHU,
benepanbHbIMU YUpEeKIACHUSIMU MEINKO-COLIMAIbHON AKCIIEPTHU3HI,
pazMeriaeMol Ha OQUIMAIBHOM CalTe s pa3MelieHus HH(OpMalnuu o
rOCY/IapCTBEHHBIX W MYHUIUNAIBHBIX YUpPEXKACHUSIX B HMHPOPMALUOHHO-
TEJIEKOMMYHHMKAMOHHOW ceTu "HMHTepHeT", BKIOuas eAuHble TpeOOBaHUS K
TakoW HMHQpOpMALUM, M TOPSAKE €€ pa3MElIeHHs, a TaKkkKe TpPeOOBaHMSIX K
Ka4yecTBY, YA0OCTBY M MPOCTOTE MOUCKA YKa3aHHON nHpopManuu'".

- [TocranoBnenue IlpaButensctBa Poccuiickoit @enepaunu ot 10 urons 2013 r.
N 582 "O6 yrBepxnenun IIpaBwin pasmernieHus Ha OQUIMAIBHOM CalTe
o0Opa3oBaTeIbHOM OpraHu3alud B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "HUutepuer" wu oOHOBIeHus wuHPopManmuu 00 oOpazoBaTeIbHOMN
opranuzamuu';

- [Ipuka3z Munnpocsemenuss Poccun ot 26.09.2018 N 80 "O6 OOGuiecTBeHHOM
cogete Tmipu MuHucTepcTBe mnpocBemenuss Poccuiickont @enepanuu 1Mo
IPOBEACHUIO HE3aBUCUMOW OLIEHKM KayecTBa YCIOBUW OCYLIECTBIICHHS
oOpa3oBaTelbHOM  JEATEIBRHOCTH  (elepadbHBIMH  TOCYJApPCTBEHHBIMU
oOpa3oBaTeIbHBIMH OpraHU3alUsIMH, a TakKK€ MHBIMH OpPTraHHU3aAIUsIMU,
OCYIICCTBIISIIOIIIUMU  00Pa30BATENbHYIO JEATEIBHOCTh 3a CYET OIOHKETHBIX
accurHoBanmii (penepanpHoro Oromkera" (Bmectre ¢ "llomoxkenuem 00
OOmiecTBeHHOM coBeTe mTpu MUHUCTEPCTBE MpocBenieHuss Poccuiickoi
denepauii MO  MPOBEACHUIO HE3aBUCUMOW OIIEHKM KadecTBa yCJIOBUM
OCYIIECTBIICHUS o0pa3oBaTeIbHOM NEeATEeNIbHOCTU benepalbHbBIMU
rOCYJapCTBEHHBIMH 00pa30BaTEIbHBIMU OpPraHU3alUsAMH, a TakKe HWHBIMHU
OpraHu3alUsIMH, OCYIECTBISIOMUMHA 00pa30BaTEIbHYIO JAESTEIBHOCTD 32 CUET
OIOKETHBIX aCCUTHOBAHUH (henmepanbHOro OromKera');

- ITlpukaz Munnpocsemenuss Poccuun ot 9 oktsa6ps 2018 r. N 112 "O6
opranuzanuu B MunucrepctBe npocseiienus: Poccuiickoir @enepanuu padboThl
M0 TMPOBEJCHUIO HE3aBUCHUMOM OIEHKM KadecTBa YCJIOBUM OCYIIECTBICHUS
00pa3oBaTeIbHON AeSTEIbHOCTH 00pa30BaTEIbHBIMU OpPraHU3alusIMu';



- IIpuxa3 MunuctepcTBa npocsemenuss Poccuiickoin @enepanuu ot 13 mapra
2019 r. N 114 "OO6 yrtBepkKIeHUU NOKa3aTesed, XapaKTepu3yIIHuX oOIue
KpUTEPUH OLEHKM KayecTBa YCIOBUN OCYLIECTBIEHUS 00pa3oBaTeIbHON
NESATENbHOCTH  OPraHU3aLMSIMH,  OCYIIECTBISIIOIIMMU  00pa30BaTEIbHYIO
NEeSATENbHOCTh 10  OCHOBHBIM  00I11€00pa3oBaTelIbHBIM  MpOrpaMMam,
o0pa3zoBaTeIbHBIM TIpOrpaMMaM CpeaHEero mpodeccuoHaIbHOr0 00pa3oBaHUs,
OCHOBHBIM TIpOrpaMMaM MpopecCUOHAIBHOTO O0Yy4YEeHUs, AOMOJIHUTEIbHBIM
o01reo0pazoBaTeabHbIM MporpaMmam';

- [Ipuka3 denepanbHOii ciiykO0bI 110 HaA30py B chepe oOpa3zoBaHUs U HAYKU OT
29 mas 2014 1. N 785 "OO yrBepxkaeHUH TpeOOBaHUN K CTPYKType
ouIManbHOro caifita 00pa3oBaTeNIbHONW OpraHu3aluu B WHGOPMAIIMOHHO-
TEJIEeKOMMYHHUKAaMOHHOU ceTu "UHTepHeT" u QopMaty npeacTaBieHUs] HA HEM
uHpopmaruu'.

- "Meroanueckue pekomeHaanuu Kk EquHomy mopsiiky pacdera rnokasatesiei C
y4eTOM OTpacieBbix ocodenHoctei" (yrB. Munnpocseuienust Poccun).

Ieap nccaexoBanus

[IpoBeneHne HE3aBUCUMOM OIIEHKM KayecTBa YCIOBHM OCYIIECTBIICHHUS
oOpa3oBaTeIbHON JeATEIIbHOCTH o0OpazoBaTeIbHBIX OopraHu3anun
CyBopoBckoro paiiona Tynbckoit obacTu.

3agauu uccjie10BaHuA
- BoisiBIIeHHEe OCHOBHBIX HEJOCTATKOB B paboTe OpraHu3alinii;
- BripaboTka npemIoOKEHHH TO COBEPIICHCTBOBAHHIO ESITCIBHOCTH
OpraHu3aluK;
- IloBblllieHUE YPOBHS OTKPBITOCTH W JIOCTYNHOCTH HH(OpMAIUU O
JNEATENbHOCTH OPraHU3aLINM;
- [ToBbIIIEHNE KOHKYPEHTHO-CITIOCOOHOCTH OpPTaHU3AIUH.

O0BeKT uccaeI0BaHus

FOpuanueckuii aapec
P P Yucno
OpraHMU3aINH,
PECTIOHJICHTOB —
HaumeHnoBaHue opranuzamnuu MECTOPACHOJIOKEHHUE .
. nojy4darenei
MMOMENICHU N
YCIIyT, YETTOBEK
OpraHu3aIuu
MyHurumnanabHOE 010/KETHOE 301430, Tynbckas
00pa3oBaTEIbHOE YUPESKICHUE 00J1aCTh, 280
nonojiHuTenbHOro oopazoBanus «Lentp | CyBopoBCKuii paiioH,
TBOPUYECKOT'O Pa3BUTHSA U TYMAaHUTAPHOTO r. CyBOpoOB, yII.




obpazoBanus» (MBOY 10 «IITP u I'O») Tynsckas, 1. 21
MyHumnanbHoe OI0IKETHOE 301430, Tynbckas
YUPEXKIAECHHUE TOTIOTHUTEIBHOTO 00JacTh,
oOpazoBanus «JleTcko-roHoOIIeCcKas CyBOpOBCKHI1 paiioH, 370
cnoptuBHas mkosa» (MBY J10 r. CyBopoB, 1.
«JFOCII») [To6enst, 1. la
MyHunmnanibHoe OI0KETHOE 301430, Tynbckas
YUpEXKICHHUE TOTIOTHUTEIBHOTO 00J1acTh,
oOpazoBanus «Jlerckas mkosna uckycctBy» | CyBOpOBCKHUH paiioH, 140
r. CyBopoB r. CyBOpoOB, yiI.
(MBY 1O «1l11N» r. CyBOpOB) Kupoga, 1. 10
HUTOI'O: 790

IIpeamer uccaeaoBanus

[IpenmeToM wuccnenoBaHus SBIAETCS OCYIIECTBIeHHE cOopa M 00001IeHus
uHbopMallM O KauyecTBE YCIOBUM OCYILIECTBICHHS 0Opa3oBaTeIbHON
nestenbHOCTH opranuzanusmMu  CyBopoBckoro paiiona Tynbckoit obmactu,
OCYIIECTBIISIIOIIIUMU  JICSITEIbBHOCTh, 10 OCHOBHBIM  00111€00pa3oBaTeIbHbIM
IporpaMmam, JOMOJHUTEIBLHBIM 00111e00pa30BaTEIbHBIM MPOTPAMMAM.

Kputepyuu oneHkn kayecTBa yCJI0BHH OKa3aHHUA YCJYT, X HHAUKATOPHI U
¢dopmyubl pacuera

He3aBucumasi olieHka KadecTBa YCIOBUW OKa3aHUs YCIYr B OpraHU3alusX,
OCYIIECTBIISIIOIIUX 00Pa30BaTEIbHYIO JACSITEIBHOCTD, TOJDKHA OBITH MPOBEJCHA
10 CIEAYIOMUM OOIINM KPUTEPUSIM:

OTKPBITOCTh M JIOCTYITHOCTh MHGOpMAIIMK 00 OpraHU3alliy, OCYIIECTBISIIONIEH
o0pa3oBaTeIbHYIO ACATEIBHOCTD;

KOM(OPTHOCTh YCJIOBUH, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTeIbHAS
NEATENbHOCTD;

JNOCTYIHOCTh 00OPa30BaATENbHON AESITENBHOCTH AJIsI THBAJIUIOB;
T00POKENTATENIbHOCTD, BEAKINBOCTh PAOOTHIUKOB OPraHU3aIINN;
YAOBJIETBOPEHHOCTH YCIOBUSMU OCYILIECTBIICHUS o0Opa3oBaTenbHOMI
NEATENbHOCTH OPraHU3aLNH.

Kpurepun oneHkr kayecTBa yCIOBUN OKa3aHUs YCIIYT, TOKA3aTeau U POPMYIIbI
pacuera npeacrtasiieHbl B [Ipuinoxkennu 2.




MeTtoabl ucciaenosanus (cOopa 1aHHBIX)
Coop u o0000meHHe HHPOPMAIIMM O KA4YeCTBE YCJIOBUN OCYIIECTBICHUS
o0pa3oBaTeIbHOM JEATEIBHOCTH O00pa30BaTENbHBIMUA  OpraHU3ALMSIMHU, B
OTHOIIEHUH KOTOPBIX 3aIlJJAHUPOBAHO MPOBEJCHHE HE3aBUCUMON OLIEHKH B
2023 ropgy, oCyIIecTBISETCS Yepe3 CIeAYIOIINe ICTOUHUKN HHPOpMAITUU

a) oduuManbHBIE  CcallThl  opraHu3alMii B  HMH()OPMALMOHHO-
TEJIEKOMMYHHKAMOHHOU ceTu «MHTepHeT», HH(POPMAalMOHHBIE CTEHABl B
NOMEILEHUSX OpraHu3alui;

0) odunManeHBIl caWT AN pa3MmemnieHus  uHGOpMalUM O
rOCY/IapCTBEHHBIX W MYHUIUNAIBHBIX YUpPEXKACHUSIX B HHOOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOMU ceTn «HTepHeT» WWW.DUS.QoV.ru;

B) pe3yJIbTaThl W3Y4YEHUS YCJIOBHM OKa3zaHHs YCIyr OpraHu3alusMH,
BKJTIOYAIOIIIHE:

HaNMM4YMe U (PYHKIIMOHMPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3U U
B3aMMOJICHCTBHUS C MOTYYaTEISIMU YCIIYT;

oOecrieueHne KOM(MOPTHHIX YCIOBUIM MPEIOCTABICHUS YCIYT;

o0OecrieyeHue JOCTYMHOCTH IS WHBAIUIOB TOMEIIEHUH  yKa3aHHBIX
OpraHu3alui, MPUIETAIUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIIYT;

I') MHEHUE MOJy4yaTeJeld yCIYr O KayecTBE YCIOBHUM OKa3aHHs YCIIYyT B
LESAX YCTAHOBJICHHS YJIOBJIIETBOPEHHOCTH TpaXkJAaH YCJIOBUSAMHM OKa3aHUS
ycIyr (aHKEeTUpOBaHWE, WHTEPBHIOMPOBAHME, TEIEPOHHBINA OINPOC, UHTEPHET-
OTIPOC, B TOM YHCJI€ Ha O(UIIMATFHOM CailiTe OpraHu3aIuy | T.11.).

Mertoapl HcClenOBaHUSI COOTBETCTBYIOT «METOIMYECKUM PEKOMEHAAUSAM I10
pacyeTy TIOKaszaTelieil He3aBHCHUMOM OIICHKM KadecTBa 00pa3oBaTeIbHON
NEATETbHOCTH OpraHu3aluu, OCYIIECTBIISIOIINX o0pa3oBaTeIbHYIO
TESTENBHOCTEY, YTBEPKIACHHBIM MUHHUCTEpCTBOM 00pa3oBaHus u Hayku PO 15
ceHtsa0pss 2016 toma Ne AII-87/02BH, "Meroauyeckue peKOMEHIAIUU K
EnnnoMy mopsnky pacdeTa mokasareniell ¢ y4eTOM OTpaciieBbIX 0COOEHHOCTEH"
(yTB. MuHIIpOCBEUICHNUS ).

C60p AAaHHBIX I10 ITOKA3aTCJIAM OCYIICCTBIIACTCA CICAYIOINNMMU MCTOAaMMU

Ne MeToabl cO0pa COLUOJIOTHYECKOM HNucTpymMenTapuii
UH(poOpMaLHU
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KabuHeTHOE HccienoBaHue, BKIIOYAIOIIEE

ayJUT CAaUTOB YUPEKICHUN, U3YUECHUE bnank uccnenoBanus
1. JOKYMEHTALHUU YYPEKICHUS, 110 OpraHu3aluu-
HEO0OXOJIMMOCTH — COBEPIIEHHE 3BOHKOB U orneparopa

BU3HUTOB B 00Pa30BaTENIbHYIO OPTaHU3ALHUIO.

AHKeTa noyy4yaTtesns

2. |A .0 i :
HKeTHpoBaHue. Onpoc noyyyarenen yciayr yemyr

COop uHpopmaluu Mo TMoKazaTessiM OJlaHKa MCCIIEIOBaHUS OpraHU3alliu-
oreparopa OCYIIIECTBIISIOT COTPYIHUKHU OpraHU3aIMH-0TIepaTopa
HETIOCPE/ICTBEHHO M0 caiTtaM o0pa3oBaTeNbHBIX OpraHW3alii Ha OCHOBE
pa3paboTaHHO#l (HOPMBI, a TaKXkKe TIPU MMOMOIIU COTPYAHUKOB 00pa30BaTeIbHBIX
YUpPEXKICHUM W OpraHoB ympaplieHus oOpa3zoBanueM. OOpaszern; OnaHka
MICCIICZIOBAHUS OpTaHU3aIK — orepaTopa npeacrapieH B [punoxenun 4.
AHKETBI 3aIOJHSIOTCS MOJyYaTeISIMA 00pa30BaTEIbHBIX YCIYT, JKEJIAIOIIMMU
BBIPA3UTh CBOE MHEHHE O KadecTBE OCYIISCTBICHHUS 00pa30BaTeIbHON
AesTeNbHOCTH opraHu3anuu. O0pasen aHKeThl JUIsl OIIEHKH Ka4ecTBa YCIOBHI
OCYIIIECTBJICHHUST 00pa30BaTEIILHON JEATEILHOCTH TIpecTaBieH B [IpunoxkeHun
3.

AHKeTUpOBaHWE TONTy4aTeNell 00pa30BaTeIbHBIX YCIYT MPOBOAWTCS B (hopme
OYHOTO aHKETHPOBAHMS WIIU OHJIAWH-OMpOca, B TOM 4YHCIE Ha odHIMaIbHOM
caiiTe opraHU3aIuy.

JIJisT aHKeTUPOBAHUS TOyYaTelIeH YCIyr OyAeT HCIIOJIb30BaHO MPOrpaMMHOE
obecneuenne Google Forms — chmenwanusupoBaHHas IUIaThopma IS
NPOBEICHUS OHJIAMH-ONPOCOB/ aHKETUPOBAHUS M OTIPAIIUBAHUS PECIIOH/ICHTOB,
B TOM YHCJIE ¥ Ha MOOHMJIBHBIX YCTPOHCTBaX (TUTAHIIETaX, CMapTHOHAX).
Bri0opka

Bri6opka Hecnyuaiinas, 1eneBas:

1. OuenuBaemble opraHuzanum - 3 opranusanuu CyBOPOBCKOro paiioHa
Tynbsckoit obmacTu.

Ilepeyenb oOcnenyembix opraHuzauuid mnpeactaBieH B Ilpunoxenum 1 x
Hactosien [Iporpamme.

2. IlosyuaTenu o0pa3oBaTeJIbHBIX YCJIYT, HX 3aKOHHbIE MPeICTABUTEIN.
KonmnuecTtBo momyuareneid yciayr, oOmnpalivBaeMbIX B 00pa3oBaTelbHOU
OopraHu3anuu 00CIYXKUBaHUS JOJIKHO cOCTaBisiTh He MeHee 40%, HO He Oonee
600 pecrnoHIEHTOB B OJIHOW OpraHU3aLINH.



PCCHOHI[GHTB,MI/I ABJIAIOTCA:

[Tonyuarenu 1O 00, 10/
00pa3zoBaTeIbHBIX
ycuyr
1 2 3
OO6yuaronuecs - +
JIa, Jocturimme 14 ner
Ponurtenu (3akoHHBIC + +
peACTaBUTEIIN)
I'enepanbHas CooTBeTcTBYET CooTBeTCTBYyeT CymMMme 0OIIen
COBOKYITHOCTb YUCJIICHHOCTH O0YYalOIIMXCs | YUCICHHOCTU 00YyYarouuxcs M
B TEUYEHHE KAJCHIAPHOTO |YUCICHHOCTH O00ydaroumxcs,
rojfla,  MOPEIUIECTBYIOLIETO | fIoCTUrINX 14 neTr, B TeueHue
rony MIPOBEACHUS | KaJIEHAAPHOTO ronaa,
HE3aBUCHUMOM OLICHKH | TPEAIIECTBYIOLIETO rony
KauecTBa IPOBEACHUS HE3aBUCHUMOMU
OLICHKU Ka4yecTBa
JTanbl U CPOKM NPOBeICHUS UCCIACAOBAHUS
1. IloaroroBUTENBLHBIH dTAIl
HcnonHuTens OCyIIeCTBISET:
1. Pa3zpabotky [Iporpammsl VICCIIEIOBAHNUS, BKJIIOYAOLIEH
WHCTPYMEHTAPHUM.
2. CornacoBanue [Iporpammel ucciaeqoBaHus ¢ 3aKa3YUKOM.
2. [loneBoii 3Tan
1. Hcnonnurens OCylIeCTBASSIET MOHHUTOPUHI YCJIOBHI OKa3aHUs YCIyT

O6paBOBaTeJ'H>HBIMI/I OpraHu3alusaMm.

2.

YCIOBHAX OKa3aHusAa

yemyr

OopraHu3anusaMu

HNcnonHuTenp OCYIMIECTBISET aHAIM3 HCTOYHUKOB HHMOpmanuu 00

(opuumansHbie  CaWTHI

00pa3oBaTeIbHBIX OpPraHu3alii B WH()POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM

cetu «nTepHeT?,

uH(pOpMalOHHbIE

9

CTCHABI

B IIOMCIICHUAX




o0pa3oBaTebHBIX OpraHu3anui, Oo(UIMaTbHBIA CalT IS pa3MEIICHUS
uHpoOpMalMK O TOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YUPEKICHUIX B
MH(QOPMAIIMOHHO - TEICKOMMYHUKAIMOHHOU cetu «MHTepHeT» (nmamee —
https://bus.gov.ru);

3. HcnonnuTtens mpoBOAUT OMPOC MoydaTesieil 00pa3oBaTeabHbBIX YCIYT MO

YTBEP)KJIEHHON (coryiacoBaHHOM) 3aka3uMKoM aHKeTe (IpeAcTaBlieHa B
IIpuwioxkenun 3) B popMe OUHOTO aHKETUPOBAHUS WM OHJIAWH-OIPOCA, B TOM
yuclie Ha 0pUIMAIBLHOM CaiiTe OpraHu3aluy.

3. O6padoTKa TaHHBIX

HcnonHurens oCyniecTBIsSET:

UucTky MaccuBa JaHHBIX, MOJITOTOBKY K 00paboTke U 00pabOTKy MaccHuBa
JTAHHBIX B IPOTPaMMHOU cpejie

Pacuer xonnuecTBEHHBIX TTOKA3aTeNIe HE3aBUCUMOM OIICHKU B COOTBETCTBHUU C
EnunbiM  mopsigkoM — pacyeTa MOKaszaTesel, XapaKTepHU3yIolux oOiue
KPUTEPUHU OIICHKHM KaueCTBa yCIOBHM OKa3aHMs YCIYT OpraHu3aIusMu B cepe
KyJbTYpPbl, OXpaHbl 3JI0POBbS, OOpPa30BaHUsS, COLUAIBHOTO OOCTYKMBAaHUS U
dbenepaibHEIMU YUPEKICHUSIMU MEIUKO-COIIMATBHOM AKCTICPTU3HI,
YTBEP)KJA€MbIM TPUKa30oM MUHHUCTEPCTBA TpPyAa W COLMAIBHON 3alluThI
Poccuiickoit @enepannu ot 31 mast 2018 roga Ne 344H..

II. 3HayeHWe M aHAJIM3 HCCJIEYyeMbIX KpPHUTEpHUEB He3aBUCHUMOM
OLICHKM KavyecTBAa YCJOBHIl OKa3aHUsA YCJIyr o00pa3oBaTeJbHBIMH
OPraHM3alusiMH, PacnojgokKeHHbIMH Ha Teppuropuun CyBOpPOBCKOro
paiiona Tyabckoii 001acTH.

Konkpernbie naHHble, cOOpaHHbIE B XOJE€ ONpPOCa PECIOHICHTOB,
W3Y4eHUS COOTBETCTBUS HWHGOpPMAIMK O JEATEIbHOCTH OpTraHU3aIliu
oOpa3oBaHus, pa3MEIIEHHON Ha HWH(POPMAIMOHHBIX CTEHAAX B IOMEIICHUU
opraHu3anud oOpa3oBaHus, €€ coiepkaHulo u  nopsaaky  (popme),
YCTaHOBIICHHBIM HOPMATHBHBIMH MPABOBBHIMU aKTaMH U M3YUYEHUS MaTEPHAIIOB
opUIIMANBHBIX ~ CAWUTOB  OpraHu3amuii  oOpa3oBaHUSI HA  TEPPUTOPUU
CyBopoBckoro paiiona Tynabckod 001acTH, MyTeM arperupoBaHUs CBEJCHBI B
€UHOE 1EJ0E.

Paccuntano  3HaueHWe  WHTETPAJIbHOTO  3HAUEHUSA  TOKa3aTels,
PEKOMEHJIOBAaHHOTO TSI HE3aBUCUMOW OIICHKM KadecTBa YCIOBUW OKa3aHUs
YCIIyT OpraHu3amusMu oOpa3oBaHus. J[aHHBIN MOKa3aTeNlbh PaCCUUTHIBACTCA,
KaK Y€ CKa3aHO, JUIsl OIEHKH CUTYyaIlil BHYTPHU palioHa B pa3pe3e OTISIbHBIX
YUPEKICHUMN.
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BaxHOCTb CBeleHUS B €QUHOE LIEJIO€ ILIMPOKOro Kpyra IoKa3aTenei,

MMEIONIUX PpPa3sHOOOpa3HbIe XapaKTePUCTUKU (MHIUKATOPHI),

oOyCJIOBJIEHAa 3ampocaMH MpPaKTUKH, HANpaBICHHbIMH Ha

BO MHOI'OM

IIPOBEJICHUE

CpaBHUTCIIBHOI'O aHaJIM3a IHUPOKOIro Kpyra ucCJICayCMbIX 0OBEKTOB.

OO6mmit pelTuHr opranuzauuii oOpazoBanust CyBOpPOBCKOro paiioHa
Tynbckoit 00J1aCTH IpeICTaBIIEH B TaOJIHILIE.

= = @ 2 s
g 1 = = B
= E = 13 <
2 S ] H H
=) 5 & = =
£ e 8 SE| E
= 53 g £3 =
A 2 2 0 = =
5 = E 25| 8 >
S = = == = <
E = e - Q9 = O = 4]
g g2 = = S ==
n/n | HaumeHoBaHue opranu3anun 31paBooXpaHeHust = =5 5 = 2 5 =
2 g 5 S| 28| §5 =
) ] =)
X z 2 szl g =
= = ) s Z| E Q9
A 2 S 3 E|l & o
S = E 53| o
= g, e | 28| E
| g g
210F | X T8
- « W
MyHUIIUTIATBHOE OF0KETHOE YIPESIKICHUE
JOTTOJTHUTENFHOT0 00pa3oBanms «/leTrcko-toHomeckass | 99,70 | 99,00 | 90,10 | 97,20 | 97,60 | 96,72
1 | coptuBHas mkoaa» (MBY J1O «/IFOCIIy»)
MyHuIIMnanpHoe 010KETHOE 00pa30BaTEIbHOS
JKICHU IIOJTHUTCIIBHOT
yUpeXKIACHHE JOMOTHUTEIHHOr0 00pa3oBanus «LleHTp 99,90 | 100,00 | 60.90 | 99,20 | 99.50 | 91.90
TBOPYCCKOI'O Ppa3sBUTUA U T'YMaHUTAPHOI'O
3 | obpazoBarmsiy (MBOY 1O «IITP u I'Oy)
MyHunMmnansHoe OF0KETHOE YUpeKIeHUE
JIOTIOTHUTENEHOTO 00pa3zoBaHmsl «JleTckas mKomia 100,00 | 99,00 | 60,00 | 98,40 | 99,10 | 91,30
2 | uckycctB» r. CyBOpOB
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Kpurtepuii 1. OTKpPBITOCTH H JOCTYIIHOCTH HH(OPMALMH 00 OPraHU3anMUsaX
odpasoBanust CyBopoBcKkoro paiiona Tyabckou 001acTH

Kpurepnii npecraBieH Tpems MOKa3aTENIMMU:

IHoka3areasn 1.1. CoorBeTcTBHE

uHpopMaru 0  JIEITEILHOCTH

opraHu3auui o0Opa3oBaHus, pa3MeleHHOM Ha 00111eTOCTYITHBIX

MHQOpPMAIIMOHHBIX pecypcax, €€ cojAepkaHur u nopsaaky (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMHU TIPABOBBIMH aKTaMH (HA UHDOPMAYUOHHBIX
CMeHOax 6 nomewjeHuu Opeanu3ayuu oopa3o6anus;, HA OPUYUATLHOM cauime
opeanuzayuu 0opasosanus 6 cemu « Mnmepnemy).

Ioka3zaresap 1.2. Hanmnune Ha oduuManbHOM calTe OpraHu3aluu
oOpa3oBanus WH(GOPMAIMKM O AWCTAHIMOHHBIX CIOCOOaX OOpaTHOW CBS3U U
B3aWMOJICUCTBUS C  TOJY4aTeIsIMU

yCIyr W uX (PYHKIMOHHpPOBAHUE

(abonenmckoco  Homepa  menegona; aopeca  NEKMPOHHOU  HOUMbL,
NEKMPOHHBIX CepsuUcos (0N noodavu d1eKmMpoHH020 obpawenus (dcaniodwl,
npeoNiodcenUst), NOIYUeHUs KOHCYIbMAYUul no OKA3bl8AeMbIM YCIY2aM U UHBIX.),
pazoena oguyuanvHozo cauma «4acmo 3adasaemvie 80NPOCH», MEXHULECKOU
BO3MOJICHOCTNU BbIPANCEHUS NOJYYAMeNeM YCIye MHEeHUs 0 Kayecmee YClo8ull
OKA3aHUsl YCiye opeaunusayuel 00pazosanus (Haiudue amkemvl 0151 ONPOCA
2Padcoan uiu SUNepCCoLIKU Ha Hee)).

Moxka3artean 1.3. [omns YCIyT,  YIOBIETBOPEHHBIX

OTKPBITOCTBIO, MOJIHOTOM U AOCTYIIHOCTBIO I/IH(i)OpMaIII/II/I 0 JCATCIBHOCTH

noJyyaTesien

opraHuzanuyd 00pa3oBaHUs, pPa3MENICHHOW HAa MH(POPMALMOHHBIX CTEHIaX B
MOMEIIEHUH OpraHu3aluu 00pa30BaHUsI, HA OPUIIMATHHOM CalWTE OpraHU3aIuU
oOpazoBanus B cetn «lHTepHer» (B % OT 0O0IIero 4ucia OMPOIICHHBIX
MoJIy4aTelsieil yciyr).

Tao6auna 1

Hroro

HanmeHoBaHMe OpraHu3anuu
o0pa3zoBaHust

IToka3zarte
ab 1.1.

IToxa3zare
ab 1.2.

IToxa3zate
ab 1.3

10 KPHT.
1

MyHununaibHoe OI0KETHOE
00pa3oBaTelIbHOE YUPEKICHUE
JIOTIOTHUTEIHHOTO 00pa3oBaHUs
«JeHTp TBOPUYECKOTO Pa3BUTHUS U
T'yMaHUTapHOTO 00pa30BaHU
(MBOY [0 «ITP u I'O»)

100,00

100,00

99,81

99,90

MyHununanbHOe OI0KETHOE
YUpCKACHUC TOIOJHUTCIIBHOTO
oOpa3oBanus «JleTckas mkosna
uckyccts» r. CyBopoB

100,00

100,00

100,00

100,00
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HToro
Ne | HaumeHoBaHue OpraHnu3amum Iloxa3arte | Iloka3zare | Iloka3are ror
Mo KpHuT.
n/n | oopazoBaHus asb 1.1. ab 1.2, ab 1.3 1
3 | MyHununansHoe OrO/IKETHOE

YUPEIKICHHUE TOTIOTHUTEIIHEHOTO

oOpa3oBanus «JleTcKo-FOHOMIECKas 100,00 100,00 99,37 99,70

cnoptuBHas mkoaa» (MBY J10

«JFOCIII»)

Kpurepnii 2. KoM(popTHOCTB YCJI0BHI NPEIOCTABICHUA YCIYT

Kpurepuii npeacrapieH AByMs OKa3aTeIsIMU:

IMoka3zaressn 2.1. ObecnieueHue B OpraHu3anuu oOpa3oBaHus
KOM(OPTHBIX  yCcIOBUW  mpeObIBaHMS B OpraHu3aluu  oOpa3oBaHUs
(mpancnopmuas/  newas — docmynHocmes — opeamuzayuu  0OPA306AHUS,
CaHUMapHoe COCMosIHUe NOMeWjeHUl U Meppumopul Opeanu3ayuu, Haiudue u
00CMYRHOCMb NUMbEBOU 800bl, CAHUMAPHO-CUSUEHUYECKUX NOMeUeHUlL)

Hoka3areasp 2.3. long  nmosyyaTeneil  yciyr,  yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTaBICHUsI YCIYI opraHusanuei oopasosanus (B % or
OO0IIIero YucIa ONPOILIEHHBIX MOoJdydYaTenel yCiyr).

Ta6auna 2
Ne | HaumeHoBaHMe OpraHu3amumn IToxa3zaTenn IToxa3zaTenn Hroro
n/n | odpazoBaHus 2.1. 2.3. 10 KPHT. 2

1 | MyHununaipHOE OO KETHOE
YUPEXKACHHUE JTOTTOTHUTEIBHOTO
oOpazoBaHus «/leTcko-roHOIIEeCKas 100,00 98,00 99,00
cnoptuBHas mkoysay (MBY J10
«/IFOCIII»)

2 | MyHununaasHOe OFOPKETHOE
YUPEIKICHUE TOTIOJTHUTEIIHHOTO

100,00 98,00 99,00
oOpa3zoBanus «Jlerckas mkosia
uckyccTB» T. CyBOpOB
3 | MynununanbHoe Or0/IKETHOE
00pa3oBaTeNIbHOE YUPEKICHHE
JIOTIOJTHUTEILHOTO 00pa3oBaHus 100,00 100,00 100,00

«HeHTp TBOPYCCKOI'O pa3BUTHUA U

T'yMaHUTapPHOTO 00Opa30BaHU
(MBOY [0 «ITP u I'O»)
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Kpurepuii 3. locTyIHOCTH YCJIYT 1JISI HHBAJHI0B

KpuTtepuii npencraBieH TpeMs Moka3aTeasiMu:

IMoka3ateasn 3.1. OGopynoBanue MMOMEIIEHUI Opra”Hu3anuu
oOpa3oBaHus M IpUIerarouiell K Hell TEPPUTOPUU C YUETOM JOCTYIHOCTH ISt
WHBAJIUJIOB  (Haiuuue  0OOPYOOBAHHLIX  BXOOHBIX  2PYNN  NAHOYCAMU
(noovemHvIMU — naamgopmamu),  Haiuyue  BblOCNEHHbIX  CMOSHOK  OJA
A8MOMPAHCNOPMHBIX ~ CPEOCME  UHBANUOO08,  HAAUYUEe  aA0ANMUPOBAHHBIX
UGmMo8, nopyuyHeu, pPACUUPEHHBIX OBEPHBIX NPOEMO8; HAIUYUE CMEHHbIX
Kpecen-KOJIACOK, — Haauyue  CHeyuairbHo  000pYOOBAHHbBIX  CAHUMAPHO-
SUCUCHUYECKUX NOMEWeHUL 8 OP2AHU3AYUL COYUATILHOU Chepbl).

IMoka3zaressn 3.2. ObecrnieueHre B OpraHu3alid 0Opa30BaHUsl YCIOBHI
JOCTYIHOCTH, TO3BOJISIFOIINX MHBAIH/AM MOJydaTh YCIYTHd HapaBHE C IPYTHUMHU
(Oybauposanue 015t UHBAIUO08 NO CAYXY U 3PEHUIO 368YKOBOU U 3PUMETbHOU
ungopmayuu,; O0yonuposanue Haonucel, 3HAKO8 U UHOU MEKCMOBoU U
epaguueckou ungopmayuu 3HAKAMU, BbINOJHEHHbIMU pelbepHO-MOUeUHbIM
wpugpmom bpaiina; 603MONCHOCMb NPeOOCMABNIeHUs UHBAIUOAM NO  CIYXY
(cnyxy u 3penuio) yciye cypoonepegoouuka (mughiocypoonepesoouuxa);
Hanuuue AalbMepHAmUBHOU 8epcul  OQUYUATLHO20 CAMma  OpP2aHu3ayuu
obpazosanus 6 cemu «Humepnemy» 01 UHBAIUOO8 NO 3PEHUIO;, NOMOUD,
oKazvleaemMas PpPAbOMHUKAMU — OP2AHU3AYUU  0OPA308AHUS,  NPOUUEOUUMU
HeoOxX00uMoe 0byyeHue (UHCMPYKMUpogauue) no CONPOBONCOEHUI0 UHBATUOOS
8 NOMeWeHUsX OpeaHu3ayuu 0Opa3z08aHust U Ha npuieearowell meppumopuu;
Hanu4ue 803MONCHOCMU NPEOOCMABIeHUsL YCIyeU 8 OUCMAHYUOHHOM Dedicume
UU HA 00OMY).

IMoka3zartenn 3.3. Jlons  momyuareneil  yciayr,  yAOBIECTBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUIsl MHBANUAOB (B % OT 0OIIero dmcia OMpONICHHBIX
MoJIy4aresiel ycIyr — HHBAJIUIOB).

Taoauna 3
Ne | HaumeHoBaHue opranu3anum IMoka3zare | Iloka3arte | Iloka3are Hroro
10 KPHT.
n/n | oopazoBaHus Jasb 3.1. Jab 3.2. Jab 3.3 3
1 | MyaununansHoe Or0KETHOE
YUpEKJIEHHUE TOTIOTHUTEILHOTO
o0OpazoBaHus «/leTcko-roHOIIEeCKas 80,00 100,00 87,00 90,10
crioptuBHas mkoja» (MbBY J10
«/JHOCIII»)
2 | MyHununansHoe OO/ IKETHOE
YUpEXKACHHUE TOMOTHUTEIBHOTO 20,00 60,00 100,00 60,00
obOpa3oBanus «Jlerckas mkoia

14



Ne | HammeHOBaHue OpraHu3anuu ITokazare | Ilokasare | Iloka3are Hroro
n/n | obpasoBanus ab 3.1. an 3.2. w33 | l;pm'
uckycctB» r. CyBOpoB
3 | MyHununansHoe OFO/KETHOE
00pa3oBaTeNIbHOE YUPEXKICHUE
OTIOJIHUTEILHOTO 00pa30BaHus
ffI_IeHTp TBopqecxorol;asBHTHsI u 40,00 60,00 83,00 60,90
T'YMaHUTAPHOTO 00pa30BaHMUS»
(MBOY J10 «IITP u I'O»)
Kpurepnit 4. JloOpoxkesiaTeJIbHOCTh,  BEKJIMBOCTh  PA0OOTHHUKOB
OpraHu3anuu
Kputepuii npencrapieH Tpems nokazaTeasiMu:
IMoka3zartenn 4.1. Jlons  momydareneil  ycnyr,  yIAOBIETBOPEHHBIX
T0OpOKENATEITHHOCTBIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHu3aluu

o0pa3oBaHus, OOCECIEUUBAIOIINX TEPBUYHBI KOHTAKT W HWH(POPMHUPOBAHUE
MoJIydaTesisi yCJIYTM TIPU HEMOCPEJICTBEHHOM OOpallleHMH B OpPraHU3alluio
oOpazoBanus (B % OT o01Iero yuciia ONpoIIeHHbIX ToJydaTenet ycayr)
IMoka3zartenn 4.2. Jlona  monydarenel  ychiyr,
BEKJIMBOCTHIO pabOTHUKOB
oOpa3oBaHus, O0OECIEYUBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHWE YCIYT'H MpHU

YIOBJIETBOPEHHBIX
100pOKENTaTENIbHOCTHIO, OpraHu3aluu
oOpalieHuu B opraHuzanuio oopazoBanus (B % OT 0011ero yncia onpomeHHbIX
MoJTy4aTesieil yciyr)

IMoka3zartenn 4.3. Jlona  momyuareneit

ycCIyr,
JT00pOXKENATSIIPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3aIMu 00pa30BaHMs

YAOBJIETBOPEHHBIX

IIPY UCIIOJIb30BAaHUM JUCTAHIIMOHHBIX (opM B3aumopaeicTBus (B % oT olero
Yyuciia OMPOIIEHHBIX MOTydaTeaeh yeiayr).

Taoauna 4

HTroro
10 KPHT.
4

IToxa3zate
Jab 4.3

IToxa3zate
Jab 4.2.

IToka3zarte
an 4.1.

Ne | HaumeHoBaHue opranu3anum
o0pa3zoBaHus

1 | MyaununansHoe O 0IKETHOE
00pa3oBaTeNIbHOE YUPEKICHHE

JOITIOJIHUTCIIBHOT'O O6pa3OBaHI/I}I

100,00 98,00 100,00 99,20

«JeHTp TBOPUYECKOTO Pa3BUTHUS U
T'yMaHUTapHOTO 00pa30BaHU»
(MBOY [0 «ITP u I'O»)

2 | MyHununansHoe OO/ IKETHOE

YUpEXKACHHUE TOMOTHUTEIBHOTO 99,00 97,00 100,00 98,40

obOpa3oBanus «Jlerckas mkoia
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Hroro

Ne | HammeHOBaHue OpraHu3anuu ITokazare | Ilokasare | Iloka3are
10 KpHT.
n/n | oopazoBaHus ab 4.1. Jab 4.2, Jab 4.3 4
uckycctB» r. CyBOpoB
3 | MynununaibHOe OO/ KETHOE
yUpeXKIeHUE JOTIOTHUTEILHOTO
oOpa3oBanus «JleTCKO-FOHOIIECKas 97,00 96,00 100,00 97,20

cnoptuBHas mkoaa» (MBY J10
«JFOCIII»)

Kpurepuii 5. Y10Bj1e TBOPEHHOCTH YCJIOBUSIMHU OKa3aHUSA YCJIYT

Kpurepnii npecraBieH Tpems MOKa3aTEIIMMU:

IToka3zarean S.1. Jlons

MoJyvyaTesien

yeuyr,

KOTOPBIC

I'OTOBBI

PCKOMCHIOBATH OPTaHHU3AIIUTO 06pa3OBaHI/I$I POACTBCHHUKAM U 3HAKOMbBIM

IMoka3zatenn 5.2. Jlons

IoJyJaresieun

yemyr,

YAOBJICTBOPCHHBIX

OpPraHU3allMOHHBIMU YCIOBUSIMU IIPEOCTaBIEHUs ycayr (B % oT ob1ero yucia

ONPOUIEHHBIX MOJyYaTeNe yCIyrT)

IMoka3artensn 5.3. Jlong monyuareneil yciayr, yIOBIETBOPEHHBIX B 1IEJIOM
YCIOBUSIMHM OKa3aHUsl yCIyr B OopraHu3zanuu oOpa3zoBaHus (B % oT oOiiero
YuCIia ONMPOIIEHHBIX MMOJTy4aTeNIed YCIyr).

Taoaunna 5

HaumeHoBaHUe OpraHu3anumn
o0pa3oBaHus

IToxa3zate
Jb 5.1.

IToxa3zate
Jb 5.2.

IToxa3zate
Jb 5.3

HToro

Mo KPHT.
5

MyHununaibHoe OI0KETHOE
YUPEXKACHHUE TOMTOTHUTEIBHOIO
oOpazoBaHus «JleTcko-roHOIIecKas
cnoptuBHas mkoysay (MBY J10
«/IFOCIII»)

98,00

96,00

98,00

97,60

MyHuIMnaIbHOE OFOKETHOE
YUPEXKACHHUE JTOTTOTHUTEIBHOTO
oOpazoBanus «/leTckas mkosa
uckycctB» T. CyBOpoB

97,00

100,00

100,00

99,10

MyHununaibHoe OI0KETHOE
00pa3oBaTelbHOE YUPEKICHUE
JIOTIOTHUTEIHHOTO 00pa3oBaHuUs
«JeHTp TBOPUYECKOTO Pa3BUTHUS U
T'yMaHUTapHOTO 00pa3oBaHU»
(MBOY [0 «ITP u I'O»)

99,00

99,00

100,00

99,50
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Hrorosasi oumeHka 1o pe3yJbTaTaM IMPOBeJIeHUN He3aBUCUMOM
OLICHKH 00pa30BaTe/IbHbIX OPraHU3al Ui, PACIIOJI0KEHHbIX HA TEPPUTOPUH
CyBopoBckoro paitona Tynbckoit o0nacTu.

HToroBbIit MOKa3aTelb OICHKH Ka4eCTBA OKAa3aHUS YCIYT YUPEIKICHUIMA
obOpazoBanusi CyBopoBckoro paiona Tynbckoit oOnactu cocraBun 93,31

OaJIIoB.
s 2
=~ ) A
2 |EE |BE
= 2 3| 5 S = |3k =
= S x| > S|25 EE 2 5 =
HaumenoBanue 2 g == 5 2 E|s¢ =8 & < as
e S22 3555 2358858 = | E
OpraHM3alMu 2 Egccx= Eal8 T8 =8 H =
n/n &>~ g8 58 EZ |8 R 28 =Y = =
oOpasoBaHus 25 =28 2= |88 = = g = =
© & 3z 9l 9 Ela e &8 & T A
g S Sl & R|le = ° & 8
- N g N S E SN o
He |TE |65
<+ @
MyHununaisHoe
010/ KETHOE
YUPEKICHUEC
JOTIOJTHUTEITLHOTO
1 99,70 | 99,00 | 90,10 | 97,20 | 97,60 |96,72| 1

oOpazoBanus «Jlercko-
FOHOIIIECKas CTIOPTHBHAS
mkoaa» (MBY J10
«/JHOCIII»)

MyHununaipHOE
OIO/DKETHOE
o0Opa3oBaTesibHOE
YUpEKICHHE
JOTIOTHUTEIHHOTO
obpazoBanus «LlenTp
TBOPUYECKOTO Pa3BUTHS
¥ TYMaHUTApPHOTO
obOpazoBanus» (MbOY
JO «ITP u I'O»)

99,90 | 100,00 | 60,90 | 99,20 9950 | 9190 | 2

MyHunmnansHoe
OIOKETHOE
YUpEKICHHE
3 JIOTIOJTHUTEIILHOTO 100,00 | 99,00 | 60,00 | 98,40 99,10 | 91,30 | 3
oOpazoBanus «JleTckas
IITKOJIa UCKYCCTBY T.
CyBopos
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Haubonee BbICOKME MOKA3aTENN BBIABICHBI MO KPUTEPUAM - OTKPBITOCTb
U JocTynHOCTh HHGopMannu, Kom(popTHOCTh yCIOBHI NPeOCTABICHUS YCIYT,
JloOpoxkenaTebHOCTh, BEXKJIUBOCTD pabOTHUKOB oOpa3zoBaTeabHON
OpraHu3anuu, U Y IOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHus ycuyr. I1o naHHbIM
KpUTEPUSIM TOYTH BCE OpraHu3aluy HaOpaiau BbICOKME Oajibl HE3aBUCUMOU
OLICHKM KayecTBa YCJIOBHMHM OKa3aHUs YCIyr B OpraHu3alusx o0pa3oBaHUs
CyBopoBckoro paitona Tynbckoii o0nacTu.

B TO Xe BpeMs MOXHO OCHOBHOM HpoOieMOld B JIE€ATEIbHOCTH
oOpa3oBaTelbHBIX  OpPraHM3alMid  SBISETCA  OTCYTCTBUE  HEOOXOJIHUMOIO
o0opyaoBaHUsl U KOM(MOPTHBIX YCJIOBHM HJisi OKa3aHWs YCIYr MHBaIMIAM WU
JIOJISIM C OTPAHUYEHHBIMHA BO3MOXKHOCTSIMH 3J10POBBbSI.
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OcHOBHBIE BBIBO/IbI U PEKOMEHAANUM O Pe3yibTaTaM He3aBHCUMOii
OIlEHKH KA4YeCcTBA YCJIOBHUIl OKA3aHUS yCJIYT OPraHu3anusMu 00pa3oBaHus
CyBopoBckoro paitona Tynbckoil o0nacTu.

1. Yupexnenusi obpaszoBanusi CyBOpoBckoro paioHa Tynbckoi
o0jlacT B 1I€JIOM TMOJYYWJIM JIOCTATOYHO BBICOKUM HWTOTOBBIM IMOKa3aTelb
KadyecTBa oOkazaHusi yciuyr. HaubOosiee BBICOKYIO OILIEHKY  TOJYYHIIO
MyHununanbHoe OOJKETHOE YUPEekKJIECHUE JOMOJHUTEILHOrO0 00pa3oBaHUS
«/lercko-toHomeckass crnoptuBHas 1mkoigay (MBY IO «/IIOCII») — 96,72
Oaa.

2. Huzkue omeHkn B 1ie0M  3a(UKCUPOBAHBI 10  KPUTEPUIO
«IO0CTYMHOCTh Yycayr aias uHBaauaoB» - 70,33 Oamra. CyimiecTBeHHOE
BIUSHUE Ha pe3yJbTaT IO JAaHHOMY KPUTEPHUIO OKa3ajdud HU3KWE OIIEHKH I10
MoKazaTessiM  «00O0py/JoBaHUE TOMEICHUM OpraHu3aluu 00pa3oBaHUs U
IpWIeTaIIel K Hel TEPPUTOPUU C YUETOM JIOCTYIMHOCTH IS WUHBAIHIOBY U
«o0ecrieueHre B OpraHW3alMd  YCJIOBUW  JOCTYIHOCTH, TO3BOJISIOIIUX
WHBAJIMJaM TI0JIy4yaTh YCIYTM HapaBHE ¢ JpyruMu». JlaHHBIN KpuTepuit
(«IOCTYIHOCTh yCIyr Ui WHBAJIMI0B») BHOCHT CYIIECTBEHHBIH BKJIag B
UTOTOBBIN 0aJu1 HE3aBUCUMOM OLIEHKH 10 BCEM OpTaHU3AIMSIM.

AHanu3 yKazaHHBIX TTOTPEOUTENIMH 3aMEUYaHUM U MPEUIOKEHUN MMoKa3al,
YTO B IEJIOM MOTPEOUTENTN TOBOJBHBI YCIyraMH M KBIU(PUKALMEH YUUTENeH.
[lo>xenanus KacaJluCh B OCHOBHOM YBEJIMUYEHUS KOJMYECTBA HHCTPYMEHTOB HIIU
pacIIMpeHrs BO3MOXKHOCTH JJIsl 3aHITHS CLIOPTOM.

B mensx nDoOBBbIIIEHUST KAayecTBA OKa3aHUs YCIYlr OpraHU3AlUsSMU
obpazoBanus CyBopoBCKoro paiiona Tynbckoit 00J1acTH pEKOMEHIYETCS:

1. [IponomxuTe paboTy MO YIYUYHIEHUIO KauyecTBa OKa3aHUs YCIYT B
opraHuzanusx o0pa3oBaHHUs.

2. ObecneunTh MOCTYMHOCTHh YCIYT, OKAa3bIBAEMBIX OPTaHU3AIUSIMU
oOpa3oBaHus, [IJIsi JHWI[ C OrPAHMYEHHBIMH BO3MOXHOCTSAMH 370pOBbi. B
YaCTHOCTH,  PACCMOTPETh  BO3MOXHOCTh  OOOpYJOBAaHHS  TOMEIIECHUN
opraHu3anuii 00pa3oBaHWs W TPUICTAONIEH K HEW TEPPUTOPUH C YUETOM
JOCTYTHOCTH 111 UHBAJIHU/IOB.
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PeKOMeHIIaIII/II/I M0 OTACJIBHBIM OPraHuM3alluaAM OﬁpaSOBaHHﬂ

Ne HanmeHnoBanue .
OO0mmi
n/ OpraHu3anun Pexomenaanun
0aJL1
1| o0pa3oBaHus
MyHuunanbHoe IHoBbiCHTH YPOBEHb AOCTYIIHOCTH
O10/)KETHOE OpraHM3amum sl HWHBAJIMAOB: O00ECICUYUTH
yUpexKIeHUE HEOOXOAUMBIM O000pYyJAOBaHWEM M YyCIyraMu B
1 JOTIOJIHUTENIBHOTO 96.72 COOTBETCTBHUM € TpeOyeMbIMH B  paMKax
" | obpaszoBanus «JleTCKO- ’ nporpammbl  JloctynHast cpena  (CMEHHBIMU
IOHOIIIECKast KpeCIaMU-KOJIICKAMM TMPU  HAJIUYUU ~ TaAKOU
CIIOPTHUBHAS IIIKOJIa) KaTeropuu oOy4arommxcs).
(MBY 10 «IFOCIII»)
IloBbICUTH YPOBEHb AOCTYIHOCTH
OpraHM3amuM JJisi HMHBAJUAOB: 00CCTICYUTH
MyHuIUnaabHOe HEOOXOAUMBIM O00OpYyJAOBAaHWEM M yCIyraMu B
Or0KEeTHOE COOTBETCTBMUM ¢ TpeOyeMbIMH B  paMKax
oOpazoBareabHOe nporpammbl  JloctynHas cpega  (CMEHHBIMU
yUpexKIeHHUE KpecIaMHu-KOJICKaMH, aJIalTUPOBAHHBIMU
5 JOTIOTHUTEIIBHOTO 91.90 audTamu, OPYYHSIMH, pacIIMpPEeHHBIMHU
' oOpazoBanus «LleHTp ’ JIBEPHBIMU TpPOEMaMU; TNpH HAIUYUUA TaKOU
TBOPUYECKOT'O Pa3BUTHS KaTeropuu oOyyJaronmxcs, CHEIUATBHO
U TYMaHUTapPHOTO 000pYZAOBaHHBIMH CAaHUTAPHO-TUTHEHUYECKUMU
oOpazoBanuss» (MBOY IIOMEIICHUSMU BO3MOYKHOCTBIO ITPEIOCTaBIICHUS
JO «TP u I'O») VHBAJIN1aM HAINYUE BO3MOXKHOCTH
CONIPOBOXK/ICHHsI pabOTHUKaMHU 00pa3oBaTeIbHOM
OpraHH3aINH;).
IloBbICUTH YPOBEHb HOCTYITHOCTH
OpPraHu3aluM i HHBAJWAOB: 00€CTeUnTh
HEOOXOJIMMBIM O000PYJIOBaHWEM U YCIyraMu B
MyHuumnanbHoe 2 YET
COOTBETCTBHM C TpeOyeMbIMH B  paMKax
Oro/1KeTHOE
nporpammbl  JlocTymHass cpema  (CMEHHBIMU
yUpeKIeHUE
KpEeCIaMHU-KOJISICKaMH, aIanTUPOBAHHBIMU
3. JIOTIOJTHUTEIBLHOTO 91,30
mudTamu, OPYYHSIMH, pacIIMpeHHBIMHU

obOpazoBanus «JleTckas
IIIKOJIA HCKYCCTBY T.
CyBopoB

ABCPHBIMH IIPpOCMAMH, IIpU HAJIW4YHUHU TaKOMH

KaTErOpuu oOydJarommxcs, CIIELIUATIbHO

000pYy/I0BaHHBIMU ~ CAaHUTAPHO-TUTUEHUYECKUMU
MOMEUIEHUSMHU BO3MOKHOCTBIO MPEIOCTABICHUS
paboTHUKAMU

HHBaJIWaaM COIIPOBOXKACHUA




HauMmeHoBaHue
OpPraHu3aluu
o0pa3oBaHus

Oo0omia
0aJa

Pexomenpanum

o0Opa3oBaTeILHON OpraHHU3AIIH;).
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Ipunoxenue 1

Ilepeyenn

OpraHu3aluii, OCyeCTB/ISIOMNX 00Pa30BaTEJbHYIO AeSITeJILHOCTb 10 OCHOBHBIM 00111€00pa3oBaTeIbHBIM IIPOrpaMmam,

0o0pa3oBaTeJIbHBIM IIPOrpaMMaM CpeIHero nNpogeccuoHaJIbLHOro 00pa3oBaHus, OCHOBHBIM MPOrpaMmMam

npogeccHOHAIBLHOr0 00y4eHHus1, JONOJTHUTEIbHBIM 0011e00pa30BaTe/IbHBIM NPOrpaMMam, AJs nposeaeHus B 2023 roay

HE3aBHCHMOM OLICHKHU KA4eCTBA YCJIOBHM OCYIIECTBICHUS 00PAa30BaTe/IbHOM AeATeIbHOCTH

HanmeHoBaHHe MyYHHIIMNIAJIBHOTO 00Pa30BaHMSA
/ HauMeHOBaHue 00pa3oBaTeJbHbIX OPraHU3aL Uil

KoHTakThI

Ne HaumenoBanne MyHUIIMTIATBHBIX 00pa30BaTEIbHBIX Anpec opranuzaiuu, TenedoH, aapec dIEKTPOHHON
opranuzauuii CyBopoBckoro paiiona Tynbckoit obnactu IIOYTBI, APEC UHTEPHET-CANTA

1. | MyHumunagsHoe OI0KETHOE obpazoBatensHoe | 301430, Tynsckas o6macth, CyBOPOBCKUI paiioH, T.
yupexxaeHue JAononHuTenbHoro obpazoBanus «llentp | CyBopos, yn. Tymnsckas, 1. 21
TBOPUYECKOT'O Pa3BUTUS U TYMaHUTApPHOTO OOpa30BaHUS»
(MBOY J10O «IITP u I'O»)

2. | MyH#uIunagbHoe OI0JKETHOE YUPEKICHHUE 301430, Tynbckas o6macth, CyBOpOBCKHiI paiioH, T.
JOTIOTHUTENBHOTO 00pa3oBanus «JleTcko-toHoIIecKas CyBopos, 1. [To6east, 1. 1a
cnoptuBHas mkosa» (MBY J10 «JHOCIII»)

3. | MynunumnangsHoe OIOIKETHOE YUPEKICHNE 301430, Tynbckas o6macts, CyBOpOBCKHIT paiioH, T.

JOITOJIHUTCIIBHOI'O 06p330BaHI/I$I «ﬂeTCKaﬂ IIKOJIa

uckycct» r. CyBopoB

CyBopos, yi. Kupoga, 1. 10
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IIpuioxkenue 2

Kpurtepuu u nokasare/id OLleHKH KA4eCTBA YCJIOBHH OKAa3aHHUSA YCJYI OPraHM3alUusIMH COLMAJIbHOM cepbl

Kpurepunu Iloxa3zarenn HUcrounnkn nHGoOpManmuu 1 crocodbl ee
cOopa
OTKPBITOCTD N | 1.1. CooTBeTcTBUE MH(DOPMALIUU O ACSATEILHOCTU | AHaIU3 HMH(POPMALIMOHHBIX CTEHJOB B
JOCTVYIIHOCTD OpraHu3allyy, pa3MeIeHHON Ha 00IEJOCTYHBIX | TOMEUIEHUH OPraHU3aluy U OPUIIUATbHBIX
NHO®OPMAILINU Ob | uHpopMaIIMOHHBIX pecypcax, €e COJEPKAHHUIO U | CAUTOB OpraHu3aluu.
OPTAHM3ALIN HOPSIAKY (popme), YCTaHOBJIEHHBIM
(ycmanosnen 0717 | 3aKOHOJATEeNIbHBIMU W WHBIMH HOPMATHUBHBIMU
opeanuzayuil 8 cghepe | mpaBoBBIMU akTaMu Poccuiickoii denepanun
KYJIbmypbl, oxpanwul | 1.2.  Hanuume Ha  odunmManbHOM  caiite | AHanu3 opUIATBHBIX calToB
300p08b3, obpazosanus, | opraHusali HWHOOPMAIMU O JUCTAHIIMOHHBIX | OPraHU3AIHH.
CoYUanbHo20 06CayHcUBanus | crocodax OOpaTHON CBS3M M B3aMMOJCHUCTBUS C
u Qedepanvrbix | MOAyYATEIAMHU YCAYT U UX QYHKIIHOHUPOBAHHE
yupescoenul Mmeduko- | 1.3. Homns noJryyartesnei yeayr, | Onpoc  morpeOuteneid  ycuyr i

COYUANLHOU IKCHEpmuU3vl)

YIAOBIIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOU U
JOCTYITHOCThIO HMH(POPMAIIUU O JICATEIBHOCTH
OpraHu3aIuu

BBIABJICHUS UX MHEHHUS O KQ4€CTBE YCIYT B
COOTBETCTBUM C TIpUKazoM MuHTpyaa
Poccun ot 30 okts6ps 2018 r. Ne 675w,
3apeructpupoBad B Munrocre Poccuu ot
20 Hos16ps 2018 1. Ne 52726.
Pexomenayembrii  oOpaszeny AHKETHI IS
omnpoca IMojy4yaTesaend yciyr, BOIPOCH 2 U
4,

KOM®OPTHOCTb

2.1. Obecrieuenne B opraHu3auu KOM(OPTHBIX

N3yyeHnne  ycaoBUH B MOMEIICHUU
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VCJIOBUM

I[MPEAOCTABJIEHUA
YCIIVT

(ycmamnoeneH ons
opeanuzayui 6  cghepe

obpazoeaHus u Ky1bmypeol,

Kpome opeanuzayuil
KYJIbmypbl,
0CYWeCmeNAWUX

cozoanue, UCnoHeHue,

nokaz U UHmMepnpemayuio
npoussedeHull aumepamypbl
U uckyccmea, 01 KOmMopbix
8 yensx onpeoenenus
UMo2060U OYeHKU Kaiecmed

no opecaduzayuu 6 yeiaom

YCIIOBHH JIJIsl MPEAOCTaBICHUS YCIIYT OpTaHu3alInu.

2.2. Ilokazamenwv ne ycmaHnosnen — 0nsa umoeosol | Pacuemnas geUdUHA 3HaueHus
OYEHKU Op2aHU3AYUU UCNOIb3YemCcs pPAciemuds | NOKa3amens

8eUUUHA

2.3. Nons noJiy4aTesieu yciyr, | Onpoc  motpebutenedt  ycayr IS
yJIOBJICTBOPCHHBIX KOM(OPTHOCTBIO | BBISIBJICHUS WX MHCHHS O KaueCTBE YCIYT B
NPEOCTABICHHS YCIIYT COOTBETCTBHHM C TIpHKa3oM MHWUHTpya

Poccuu ot 30 oxtsa6pst 2018 1. Ne 675H,
3apeructpupoBan B Munrocre Poccum ot
20 Hos16ps 2018 1. Ne 52726.
Pekomennyemsbiii  oOpaszenr AHKETHI IS
orpoca rnoiydaresie yciyr, Bonpoc 6.

UCNONIL3Yemcs  pacuemuas

BeIUYUHA 3HAYEHUS OAHHO20

Kpumepust)

JNOCTYITHOCTDb VYCJIIVT | 3.1. O6opynoBanue TnoMmelieHnii opranuzanuu | U3yuenue yCIIOBUI JOCTYIHOCTH
JUIA UTHBAJINOB colManbHOM cdepsl U TpWIETAlOMEed K HeW | OpraHu3alluil 1 HHBAIUIOB.
(ycmaHosneH 015 | TEPPUTOPUU  C  yUYETOM  JIOCTYIHOCTH IS

opeanuzayui 6  c¢hepe | NTHBAIHUIOB

KYIbMmypbol, oxpanul | 3.2. ObecrieueHre B OpTaHMW3AIlMU CONHMAIBHOUN | I3yueHne ycIoBH JOCTYMHOCTH YCIYT
300p08bs, obpazoearnus, | chepbl YCIOBUH JTOCTYITHOCTH, TO3BOJISIOIINX | JIJIsi HHBAJIHIOB.

24




COYUANLHO20 O0OCIYHCUBAHUA | UHBAIMJAM  TIOJy4YaTh yCIYTM HapaBHE C
u Gedepanvhbix | APYrUMU
yupescoeHul meouxo- | 3.3. Jlons noJry4atesieu yciyr, | Onpoc  motpebutenedt  ycayr IS
COYUATLHOU IKCNEePmMU3bl) YIOBJIIETBOPEHHBIX JOCTYMHOCTBIO YCIYT [IJIsl | BBISIBJICHUS UX MHEHHS O Ka4eCTBE YCIyT B
WHBAJIUJIOB COOTBETCTBUM C TMpukKazoM MuUHTpyaa
Poccuu ot 30 oxtsa6pst 2018 1. Ne 675H,
3apeructpupoBadn B Muntocte Poccum ot
20 Hos16ps 2018 1. Ne 52726.
Pexomenayemblii  oOpaseny AHKETHI IS
oIpoca InoayJaresiae yciyr, Bonpoc 8.
JOBPOXEJIATEJIBHOCT | 4.1. Houns nojyyaresnen yciyr, | Onpoc  morpebuteneit  ycnyr IS
b, BEXJIMBOCTD | ynoBieTBOpEHHBIX 100pOKENTATENIbHOCTBIO, | BBISIBJICHUS UX MHEHUS O Ka4eCTBE YCIYT B
PABOTHHMKOB BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aliy | COOTBETCTBUM C TIpUKa3oM MuHTpyna
OPI AHU3 AL COILIMAJIBHOM cdepsl, obecnieunBaromux | Poccun or 30 oktsa6ps 2018 r. Ne 675w,
(ycmanoenen 0717 | IEPBUYHBI  KOHTAaKT W  HMHPOPMUPOBaAHUE | 3aperucTpupoBan B Muntocte Poccuun ot
opeanuzayuil 8 cghepe | momyuatens yciyru Tnpu  HemnocpenacTtBeHHOM | 20 HosiOps 2018 r. Ne 52726.
OXpambl 300p06bs1, | O0pAILEHUN B OPTaHU3AINIO PekoMennyemsbiii oOpaszenr AHKETHI IS
0bpazoeanus, CoyUaIbLHO2O orpoca noiyvaresuaen yciyr, Bonpoc 9.
00CIYHCUBAHUS, 4.2. lons IoJIy4yaTesen ycayr, | Onpoc norpeduTenen ycayr i
gedepanvrulx  yupesicOeHull | yIOBIETBOPEHHBIX T00pOKENTATENIbHOCTHIO, | BBISIBJICHUS X MHEHHS O KaYECTBE YCIYT B
MeOUKO-COYUAILHOT BEKJIMBOCTHIO pabOTHUKOB OpraHu3alyy | COOTBETCTBUU C MpUKazoM MuUHTpyaa
9KCnepmu3svl, a makoice OJisl | COLUAIbHOMN cheps, obecrnieunBaromux | Poccun ot 30 oxtsaops 2018 r. No 675H,
opeanuzayuii 6  cghepe | HEMOCPEACTBEHHOE  OKa3aHWE YCIyrH IpH | 3aperucTpupoBaH B Muniocte Poccun ot
KYJ1bMmypbl Kpome | 00pallleHuH B OPTraHU3aIIHI0 20 HOs16ps1 2018 1. No 52726.
op2anuzayuul KYA1bmypbl, Pexomenayembrii  oOpaszeny AHKETHI IS
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0CYWecCmenAuwuUx
cozoanue, UCNOJNIHEeHUe,
nokaz u UHmMepnpemayuio
npouzsedeHull aumepamypbl
U uckyccmea, 0 KOMOpbIX
8 yensx onpeoenenusl
UMO2060U OYEeHKU Kauecmed
no opeaHuzayuu 6 Yeaom
UCNONIb3Yemca — pAcyemHas,

GeIUYUHA 3HAYEHUST OAHHO20

ompoca nosydaresen yciyr, Borpoc 10.

4.3. Jlons
YIOBJIETBOPEHHBIX

IIOJIy4YaTesen YCHYT,
100pOXKENATEIILHOCTBIO,

BEKJIMBOCTBIO pabOTHUKOB

cdepsl
JTVCTaHIIMOHHBIX (POPM B3aUMOICHCTBUS

OopraHu3aiuu

COLMAJIBHOMN IIpA  UCHOJIb30BAaHUU

Ompoc ycayr — Jjs
BBISIBIICHUS KX MHEHUS O Ka4eCTBE yCIyT B
COOTBETCTBHM C TMpHKa3oM MuHTpyna
Poccuu ot 30 oxtsa0ps 2018 1. Ne 675H,
3apeructpupoBad B Munrwocte Poccun ot
20 Hos16ps 2018 1. Ne 52726.

Pexomennyembiii oOpaszenr AHKETHI Jis

norpeduTenen

ompoca noJyydaresie yciyr, Bonpoc 12.

Kpumepust)

YAOBJIETBOPEHHOCTD | 5.1. Jonst monyuyareneid yciIyr, KOTopble TOTOBHI | Onpoc  motpeOuteneid  yciayr s
YCIIOBUAMU PEKOMEHIOBaTh  OPraHU3alMI0  COLMAJIBHOM | BBIABICHUSA UX MHEHUS O KA4€CTBE YCIYT B
OKA3AHUA YCIIVYT chepbl POJACTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI | COOTBETCTBUM ¢ TIpUKazoM MuHTpyaa
(yemanoenen 0715 | ée PEKOMEHI0BaTh, ecii Obl Obl1a BO3MOXKHOCTH | Poccun ot 30 okts6ps 2018 1. Ne 675H,
opeanuzayuii 68  cghepe | BHIOOpA OpraHU3AIMH COIUATBHOM Cepbl) 3apeructpupoBan B MuHiocte Poccuun ot
OXpambl 300p06b4, 20 Hos16pst 2018 1. Ne 52726.

0bpazoeanus, CoYUaILHO20 PekoMennyemsbiii oOpaszenr AHKETHI IS
00CIyAHCUBAHUS, orpoca noiyvaresnei yciyr, Bonpoc 13.

Gedepanvrvix  yupesrcoenutl
MeOUKO-COYUATIbHOU

aKCnepmu3svl, a makxowce OJis
cghepe
Kpome

opeanuzayuul 8
KYJlbmypol

5.2. Hons

YAOBJICTBOPCHHBIX

IoJIy4yarTesen YCIIyT,
OpraHu3aIlMOHHBIMU
YCJIOBHUSIMU MPEIOCTABICHUS YCIYT

- 8 cghepe Kynbmypsl, 00pPA308aHUA, COYUATLHO2O

oocycusanus — Y0081em80peHHOCHIb

Onpoc  motpeburteneil  yciyr

BBIABJICHHA MX MHCHHUA O KAUCCTBC YCIYI B

JJIsA

COOTBETCTBUM C TIpUKazoM MuHTpyaa
Poccun ot 30 oxtsa6ps 2018 1. Ne 675H,
3apeructpupoBad B Munrocte Poccum ot
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opeanuzayuii KYJbmypol,
0CYWeCmBIAIOUUX
cozoanue, ucnosnmHeHue,

nokaz u UHmMepnpemayuio
npoussedeHull aumepamypbl
U uckyccmea, 07 KOMOPbIX
8 yensx onpeoenenusl
UMO2060U OYEeHKU Kauecmed
no opearu3ayuu
UCNONIb3Yemca — pAacyemHast
BeIUYUHA 3HAYEHU OAHHO20

Kpumepust)

epaghuxom pabombl opeanuzayuu
(cmpykmypHo2o  noopazoenenusi,  OmoelbHbIX
CReyuanucmos),  nepuooOUdHOCMbio0  NpUxood

COYUAIbHO2O PADOMHUKA HA OOM U npoyee)

20 Hos10ps 2018 1. Ne 52726.
PekoMmeHnnyemblii oOpazenr AHKETHI IS
omnpoca noyydaresie yciyr, Borpoc 14.

5.3. Hons YCIIYT,
yJIOBJICTBOPEHHBIX B I1€JIOM YCIOBUSIMH OKa3aHUS

IIOJIy4aTelien

yCIIyT B OpraHu3aluy COlMaibHON cdepbl

Onpoc  morpeburenedt  ycayr i
BBISIBJICHUSI UX MHEHHS O KaUYeCTBE YCIYT B
COOTBETCTBMUM C TpHKa3oM MHuUHTpyaa
Poccuu ot 30 oxtsa6pst 2018 1. Ne 675H,
3apeructpupoBad B Muniocre Poccuu ot
20 Hosi6ps 2018 1. Ne 52726.

Pekomennyemsbiii oOpazenr AHKETHI IS

orpoca mnojyvaTenien yciyr, Bornpoc 15.
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Iloka3aTenn, xapakrepusywinmue
OTKPBITOCTH U JOCTYITHOCTh HH®OPMAIIUU OF OPTAHU3AIIMU COIIUAJIBHOM C®EPHI

3nau Makcu-
H- MaJjibHoe
3HavyeHue
IToxka3aTenn OLEHKHU MOCT ITapameTpsbl moKka3aTeJis 3HAYeHME
NHaukaTopbl napaMeTpoB napaMeT
No KavyecTBa b OIleHKH KavecTBa, . nmokasarte
noKa3zartejieil OlleHKU KayecTBa poB B .
noka- nojJie:kaime oueHKe Jei
daJs1ax
3aTen
e
1. | CootBeTcTBHE 0,3 | 1.1.1. CootBeTcTBUE - OTCYTCTBYET UH(POpMAITHS O 0 GamnoB 100
1. | uadopmanmu o UHGOPMAIIMH O JACATSIBHOCTH | ICITEILHOCTH OPTaHU3aIlun 0amioB
JEeSTETbHOCTH OpraHU3aIiu OpraHu3aliy COIUATbHON COLMANIbHOM cepsl
COIMATBHOM cephl, cdepsl, pa3MeIIeHHON Ha - 00BeM UHPOPMAITUH (KOIUYECBO 1-100 s
pa3MenieHHON Ha MH(POPMAIMOHHBIX CTEHNIAX B | MamMepuanios/edunuy uHgopmayuir), OayioB pacyeTa
OOIIEAOCTYITHBIX MOMEIIEHUH OpPTraHu3aIiu pa3MeleHHoN Ha MHGOPMAIIMOHHBIX dbopmyna
MH(GOPMAITMOHHBIX coluanbHOM chepsl, ee CTEH/IaX B MOMEIICHUHN OPTaHU3aIuU (1.2)
pecypcax, ee Coaep>KaHuIo COJIEPKAHUIO U TIOPSIKY 10 OTHOIIICHUIO K KOJHYECTBY
u opsiaky (popme), (popme), ycTaHOBICHHBIM MaTepuaoB, pa3MEIIEHUE KOTOPBIX
YCTaHOBJIEHHBIM HOPMAaTUBHBIMU ITPAaBOBBIMU | YCTAHOBJICHO HOPMATHBHBIMH
HOPMaTHUBHBIMU aKTamMu npaBoBBIMH aKTaMH (Merenn)
MIPAaBOBBIMH AKTaAMH: 1.1.2. CooTBeTcTBHE - OTCYTCTBYET MH(MOPMAIIHS O 0 6annoB

- Ha UH()OPMAITMOHHBIX
CTEH/IaX B IOMEIICHUH
OpraHu3aIuy COIUAIBHON

uH(OpMaIHK O IeATCIHHOCTH
OpraHU3aIMU COIUAITBHOU
chepsl, pa3MeIIeHHOW Ha

JeSTETHbHOCTH OpTaHU3aAINH
CONMabHOM chephl Ha ee
o(pHUIIHATTEHOM CaiTe
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cthepsr; opUIIUATTEHOM cailTe - 00BeM UHPOPMAITUU (KOIUYECHBO 1-100
- Ha o(puIMaILHOM caiTe OpraHu3aIy COIUaIbHON mamepuanos/eduruy ungopmayuu), OayIoB
OpTaHM3aliY COIMATBLHOU cdepsl, ee coepKaHuIo U pa3MeNIeHHO Ha OUITHAIEHOM CcaiTe

cdepsl B cetu «HTEpHET» nopsaaky (popme), OpraHM3alMHU 10 OTHOLIEHUIO K

(manee - opuIMATHEHBIX YCTaHOBJICHHBIM KOJINYECTBY MaTepUajoB, pa3MeIIcHIe

CaTOB OpraHM3aIHiA HOPMaTHBHBIMU NIPABOBBIMH | KOTOPBIX YCTAHOBJIEHO HOPMATUBHBIMU
colManbHOU chepbl) aKTaMu npaBoBbIMH aKTaMU (Meaiir)

(Mung)

I[JISI C(I)epI)I Ky.HBTypBI, 06pa3OBaHI/I$I, COMAJIbHOI'O 06CJIy}KI/IBaHI/I$I 51 Me}IHKO-COHHaHBHOﬁ G)KCHCpTI/ISBII
Perens +
Moo=  Meain )x100, (1.1)
2% Uyopw

B ciydae, ecnu KoJaM4YecTBO MaTepUaoB/€QUMHUL HH(POPMALUHU, Pa3MELIEHHE KOTOPBIX YCTAHOBIEHO HOPMATUBHBIMU IIPABOBBIMU aKTaMU
( Miopw ), Ha CTEHZIE M Ha caliTe pa3audaeTcs, pacyeT MPOU3BOIUTCS 10 hopmyle:

1 I/ICTeHz[ I/IcaﬁT

X
up= 2 ( Muopw-crens  +  Muopw-caiir  )%100 (1.2

rae

Uerenn — 00BeM uHbOpMaAIUU (Kouuecmeo mamepuanos/eounuy ungopmayuu), pa3MemeHHON Ha WHOOPMAIMOHHBIX CTEHIaX B
MOMEIIEHUH OPTaHU3alINH;

Heaiir — 00beM uHOpMaIuu (koauwecmeo mamepuanos/eOunuy ungdopmayuu), pa3MemeHHONW Ha O(UIIMATFHOM CalTe OpraHU3aIiH
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coruanbHO# cepshl B cetu "NHTepHeT» (asee — opuIuaabHblil CAlT OpraHu3aliii);

Muopw — 00beM uHPOPMALUU (KOJAUYECHBO Mamepuaios/eOuHuy ungopmayuu), pasMenieHue KOTOPOW YCTAaHOBIEHO HOPMATHUBHBIMU
MPaBOBBIMH aKTaMH, B ClIydae, eclii TpeOboBaHuUs K 00beMy WHGOpPMAIIMU Ha CTEHJIE U CaiiTe OpraHu3alliu COIMAIbHOM chephl COBMAIaloT
(B cepe KynbTyphl);

Muopw-crens — 00beM uHDOpMaLMK (KoIUYECMBO Mamepuanros/eounuy uHgopmayuu), pasMelieHne KOTOpOW Ha CTEHJE B TMOMEIIECHUU
OpraHu3alliy COIMAIBHON C(hephl YCTAHOBJICHO HOPMATHBHBIMH IPABOBBIMU aKTaMH,

Muopw-caiir — 00beM HHGOPMAIUU (KOIULECMBO MAMeEPUALos/eOuHuy uxngopmayuy), pasMelieHue KOTOpoM Ha oQUIMaIbHOM caiTe
OpraHu3alliy COIMAIbHON chephl B ceTH «THTEpHET» YCTaHOBJICHO HOPMATHUBHBIMH ITPABOBBIMU aKTaMU;

Cdepa OcHoBaHUE — HANMCHOBAHHUS HOPMATHUBHBIX IPABOBBIX AKTOB O0Bem
uH(pOopMaIu
(Kouuecmeo
eouHuy
ungopmayuu)
Ha Ha caiite
CTEH/IE
*
Cdepa oOpa3oBaHus | ctaths 29 @enepanbHoro 3akoHa «O06 odpazoBanuu B Poccuiickoii denepariumy
(ocHOBHOE obmee | mocranoieHue [IpaBurensctBa Poccuiickoit deneparuu ot 10 urons 2013 1. No 582
oOpa3oBaHue, cpeane | mpuka3 Pocobpuamzopa ot 29 mast 2014 r. Ne 785
npodeccronaabHOE (npunoocenue 2.1 k pacuemy nokazamens 1.1) 15(+%) 50(**)
o0Opa3oBaHue,
npodeccronaabHOE
oOyueHwue,
OO |HUTEJIbHOE  00Iee
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oOpaszoBaHue)

* 3HayeHue KOoJMYecTBa MAaTepUaioB/e€ANMHUI] HH(OpMAILMKU, pa3MellaeMblX Ha MHQOPMAIMOHHBIX CTEHAAX B MOMEUICHUSX OpraHU3alUU
COINIACOBAaHO ¢ (heepaIbHbIM OPraHOM UCIOJIHUTEIBHON BIACTH B COOTBETCTBYIOIIEH c(hepe NeaTeaIbHOCTH.
** Jlpu OTCYTCTBMM B OpraHU3allMd OTIEIbHBIX 3JEMEHTOB (JMLEH3UPYEMBIX BHJIOB ACSTEIBHOCTH, CTPYKTYPHBIX MOAPA3ACICHUM,
OOLIEKUTHI, THTEPHATOB, IJIATHBIX YCIYT U Mp.) pa3MelIeHHue COOTBETCTBYIOLIEH HHPOpMaLUU ISl TAHHOM OpraHu3aluu He TpedyeTcs, u
HOPMAaTHUBHOE KOJMYEeCTBO MaTtepuanos/eAuHUIL HHPopMauu (Muopw ) yMEHBIIAETCS HA COOTBETCTBYIOIIEE KOTMUYECTBO E€UHUIL

3nau Makcu-
U- MaJibHOe
3HavyeHue
IToxka3aTesn OLIEHKH MOCT ITapameTpbl moKa3aTeJis 3HAYCHHE
NuaukaTopbl napaMeTpoB napametr
No KayecTBa b OlleHKH Ka4ecTBa, . nokasarte
nokasarteJieil OEHKH KayecTBa POB B .
noKa- NnoUIeKaIHe OlleHKe Jeit
daJsax
3aTen
e
1. | Hanmuuue Ha odurmansHOM 0,3 | 1.2.1. Haimmuue Ha - OTCYTCTBYIOT HJIA HE 0 6ammoB 100
2. | caiiTe opraHu3aIuu oHUIIUATTEHOM CaiTe (GYHKIIMOHUPYIOT JUCTAHITMOHHBIE OaioB
COIMANIbHOM Chephl opraHu3anuu nHGopMaIum o | cmocoObl B3aUMOICUCTBHS
uH(bOpMaIH O JTUCTAHITMOHHBIX CTIOC00ax - KOJIMYeCTBO (PYHKIMOHUPYIOIIUX no 30 Jlist
JTUCTAHIIMOHHBIX CTIOC00ax B3aMMO/ICHCTBHSI C AUCTAHIMOHHBIX CIOCO00B 0assioB 3a | pacyeTa
oOpaTHOM CBSI3U 1 MOJTyYaTeIsIMU YCIIYT B UX B3aMMOJICUCTBHSI (0M 00HO20 00 mpex KOKIpIA | (opMyIa
B3aUMOJICHCTBHS C (G YHKIIMOHUPOBAHUE: cnoco606 sxaouumenvio) (Cuuer) croco6 (1.2)
MOJIYYaTeJIsIMU YCIYT U UX 1) aboreHTCKOTO HOMEpA (T suer)
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(yHKUMOHUPOBAHUE:

- aDOHEHTCKOT0 HOMEpa
TenedoHa;

- azpeca IEKTPOHHOU
MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB
(n7s MoIaYM ANEKTPOHHOT O
oOpaiieHust (3kanooml,
PEAJIOKEHUS ), TOTYyUCHUS
KOHCYJIbTAIIUHU T10
OKa3bIBAEMbIM yCIIyTaM U
WHBIX.);

- paznena opuIHraTbHOTO
canra «Hacro 3agaBaemble
BOIIPOCHD»;

- TEXHUYECKOU
BO3MOKHOCTHU BBIPAYKEHUS
NOJIy4YaTeJeM yCIIyT
MHEHHS O KAYECTBE
YCJIOBUM OKa3aHHUs yCIYT
OpraHU3aIue COMUATBHON
cdepsl (HaTHUre aHKEThI
JUIs1 Olpoca rpaxkaaH WiH
TUIIEPCCHUIKU Ha Hee)
(HIIHCT)

TenedoHa;

2) aapec SIEKTPOHHON MOYTHI;
3) BJIEKTPOHHBIX CEPBUCOB
(17151 IOJTaYM DIIEKTPOHHOTO
oOpaiieHust (3kanooml,
PEJIONKEHUS ), TOTyUCHUS
KOHCYJIbTAIIUHU 10
OKa3bIBaEMbIM yCIIyTaM U
WHBIX);

-4) pa3nena opuUIUaIbHOTO
caiita «Hacro 3aaBaemble
BOITPOCHI;

-5) TEXHUYECKOMI
BO3MOYKHOCTHU BBIPQKECHHUSI
MoJIy4aTesieM yCIIyT MHEHHS O
KauyecTBE YCIIOBUN OKa3aHUs
YCJIyT OpraHu3aIuen
coruanbHOM chephl (HaIMIne
AHKETHI IJIs1 OTpoca TpaxaaH
WM TUIEPCCHUIKY Ha HEe);

6) UHOTO TUCTAHIITMOHHOTO
croco0a B3anuMOICHCTBUS.

- B HAIMYKUK U QYHKIITMOHUPYIOT OoJiee
TpeX IUCTAHI[MOHHBIX CIIOCOOOB
B3aUMOJICICTBUA

100
0a/110B
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rac

HIII/ICT = TLII/ICT X Cuncn

(1.2)

Tauer — KOIMYECTBO OANIOB 32 KaXKIBIM JMCTAaHUMOHHBIA croco0 B3auMOAEHCTBUS ¢ moisydarenssMu ycuyr (mo 30 GamioB 3a KaKIbld

CI10co00);
Cer — KOJIMYECTBO (PYHKITMOHUPYIOMIUX MTUCTAHIIMOHHBIX CIOCOOOB B3aMMOCHCTBUS C TOJydYaTeIIMHU yCIyr, HHPOpPMANHs O KOTOPBIX

pa3MellieHa Ha O(pUIMaIbHOM CaiiTe OpraHu3alii COUUaIbHON cephl.

[Ipu Hanuuuu U GYHKUMOHUPOBAHUM 00Jiee TPEX NUCTAHLMOHHBIX CIIOCOOOB B3aUMOACHCTBUS C MOMyYaTeN MU YCIyT MOKa3aTellb OLEHKU

KauecTBa npuHuMaeT 3HayeHue 100 6anios.

3Hauu Maxkcu-
- 3HaueHue | MallbHOE
[lokazarenu orieHKH [TapameTpsl mokazarens .
MOCTb WNuankaTtopbl mapaMeTpoB MoKaszaTeneld | mapaMerp | 3HauYeHHe
Ne KayecTBa OIICHKHU Ka4yecTBa,
MoKa- OLICHKHM Ka4yecTBa OB B nokasare
MOJIIeKAIHNE OIEHKE .
3aren Oanmax nei
en B Oaiax
1. | Jons nonyvaTeneit yciyr, 0,4 |1.3.1.Y10BIETBOPEHHOCTh YUCJIO MOJydaTesiel yeuyr, 0-100 100
3. | yIOBIETBOPEHHBIX KayeCTBOM, TIOJTHOTON U yJIOBJIETBOPEHHBIX KAYECTBOM, OaoB OasoB
OTKPBITOCTHIO, TOTHOTON U JOCTYITHOCTHIO HH(MOPMAITUU | TIOTHOTOU U JJOCTYITHOCTHIO
JOCTYITHOCTHIO 0 JIEATETLHOCTH OPTraHu3aIui | HHPOPMAIIUU O AESITEITbHOCTH Jlist
uH(bOpMaIUH O COIMAIIbHOM Chephl, OpraHu3aliy COIMANTBHON cephl, pacyeTa
JEeSTETPHOCTH OpTaHU3aAINH pa3MeIIeHHOl Ha pa3MerIeHHoN Ha MHGOPMAITMOHHBIX dbopmymna
COIMAIIHOM ChepHl, WH(OPMAIIMOHHBIX CTCHJIaX B | CTEHJIaX B TIOMEIICHUH OPTaHU3aIiH (1.3)

pa3MENIeHHON Ha

IMOMCIHICHHUHN OpraHu3aluun

COIMAIIEHOM C(hephI M0 OTHOMICHHIO K
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MH(OPMAIIMOHHBIX CTEHIaX COLIMANIBHOM c(hephl YHUCITy OIPOLICHHBIX IOJydYaTeaen
B IIOMEILIEHUH OpraHU3aIuu yCIIYT, OTBETUBILINX Ha
COLIMANIbHOM cdepsl, Ha COOTBETCTBYIOIINI BOIIPOC AHKETHI
O(HUIUATEHOM CaliTe (¥ eren)
OpraHu3alyy COLUaNIbHOU 1.3.2. Y 10B1E€TBOPEHHOCTD YHCJIO TIoJIydaTenen yeiyr, 0-100
cdepsl B cetu «HTEpHET» KaueCTBOM, MOJIHOTOU U YIOBJIETBOPEHHBIX KAUECTBOM, OaJsIoB
(I1°"™Py,) (B % OT 001IETO JOCTYITHOCTBIO HH(OPMAIIUK | IOJTHOTON U JOCTYITHOCTHIO
YKCIa ONMPOIIEHHBIX 0 JIEATETbHOCTH OpPraHu3aluy | HHPOpPMaLIUU O AESITeIbHOCTH
nonyuareneid yeuyr (Yoow)). colMalibHOM cephl, OpraHu3alliy COLMaNbHON cepsl,
pa3MENICeHHOM Ha pa3MenieHHoN Ha OUIIMATIBHOM CaiTe
opuIMANTBHOM caiTe OpraHu3aliy COIMANIBHON cepbl Mo
OpraHM3alyu COUUAIbHON OTHOLLEHHIO K YHUCIY ONPOIIEHHBIX
cdeps! B cetu «VIHTEpHET» 1oJIydaTesie ycayr, OTBETUBLIMX HA
COOTBETCTBYIOIINN BOIIPOC aHKETHI
(ycaﬁT)
TPy, = ( Yeremn+ ¥ eai )x100, (1.3)
2XY o5y

B cnydae, eciam KOJMYECTBO OIPOLICHHBIX Tpak/laH, OTBETUBIIMX Ha BOIMPOC 00 YIOBIETBOPEHHOCTH OTKPBITOCTHIO, TOJHOTOW U
JOCTYITHOCTHIO HH(MOPMAITNH, pa3MEIICHHON HA CTEHAAaX U HA CAlTe pa3InyaeTcs, pacueT MPOU3BOIUTCS 10 hopMyIie:

1 5 yCTEHI[ YCaﬁT

HOTKPYLI = 2 ( qoﬁm -CTEeH/ + qoﬁm -CalT )X 100 (13)
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rue:

Yerenn - YUCIO TMOJy4yaTeNel yCIIyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYMHOCTBIO HH(GOpPMALMH, pa3MEIIEHHON Ha
MH(OPMAIIMOHHBIX CTEH/IaX B OMEIICHUH OpPraHu3alii COLUAIbHON cephl;

VYeaiir - UUCIO TMONydYaTelled YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYHNHOCTBIO HMH(pOpPMAalMM, pa3MEIIEHHON Ha
oQUIIMANIBHOM CaiiTe OpraHu3allly;

Yoom - 00111€€ YUCIIO OMPOIICHHBIX MOJyYaTeIeH yCayr;

Yo6ur-crenn - YUCIO OIMPOILIEHHBIX TPak/laH, OTBETUBIIMX HA BONPOC 00 YIOBIETBOPEHHOCTU OTKPBITOCTHIO, MOJHOTOM MU JTOCTYNMHOCTBHIO
uH(popMaIK, pa3MEIIeHHON Ha HH(POPMAITMOHHBIX CTEH/IaX;

Yo6ur-caiir - YUCIO OMPOIICHHBIX TI'Pa)KJaH, OTBETUBLIMX HA BOMPOC 00 YIOBIETBOPEHHOCTH OTKPBHITOCTHIO, MOJHOTOW M JOCTYMHOCTBIO
uHGOpMAIINH, pa3MEIIEHHON Ha OUIIaIbHOM CalTe.

Hroro no xpurepuio 1 K= (0,3%xMung + 0,3 Mmer + 0,4% II°™Py,)

«OTKpPBITOCTH U IOCTYIIHOCTH 100
uH(popManuu 00 OpraHu3annu PaccuuThiBaeTCs ¢ y4eTOM 3HAUMMOCTH Ka)I0Tr0 IMOKa3aTelis, XapaKTePU3yIOIIeTro OaJsIoB
conuaabHoii chepu» (K1) JIAHHBIA KPUTEPUH

IIpumep pacuyera 3HayeHust Kpurepus 1 (1o 3HAYECHUSIM MMOKa3aTesael B BapuaHTe 1)

Iluw¢ - cooTBercTBHE UWHGOPMAIMM O JIEATETBHOCTH OPTaHU3AIMM COIMAIBHOW CcQephl, pa3sMeleHHOW Ha O0OIIeOCTYMHBIX
nH(OPMAITMOHHBIX PEeCcypcax, €€ COAEPKaHuI0 U MOPSAAKY (PpopMme), yCTaHOBICHHBIM HOPMAaTUBHBIMU NIPABOBBIMU akTamMu — 42 Oaa.

Iuer - HaTMUKME Ha OQUIIMATHFHOM CalTe OpPraHW3aIllMU CONHAIBHON chepbl HHPOPMAIIMKA O JUCTAHIIMOHHBIX CIIOC00aX 0OpaTHOM CBSI3M H
B3aMMOJICUCTBHS C TIOTy4YaTESIMU yYCIYT U UX QyHKIIMOHUpoBaHue — 60 6asios.

II°™Py, - nmons momy4aTened yCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTONW W JIOCTYNMMHOCTHIO WHGOpPMAIMH O JCSTEIBHOCTH
OpraHu3aliy COIMAILHON CcQepbl, pa3MemeHHol Ha WH()OPMAIIMOHHBIX CTEHJaX B TIOMEIIEHWW OPraHW3alliy COIMAIBHOW cdepbl, Ha
o UIMaTBPHOM CaliTe OpraHU3aINK COIuanbHOU cepbl B ceTn «MHTEpHET» - 59 Gamios.
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Pacuer 3HaueHuss kpurepusa 1:

K= (0,3 x 94) + (0,3 x 60) + (0,4 x 59) = 69,8 = 70 fa108B

36




Iloka3aTenn, XapakTepusymouiue
KOM®OPTHOCTH YCJOBUM NPEJOCTABJIEHUA YCJIYT
(n71 oLleHKW opraHu3aluii B cepe 00pa3oBaHUs U KYJIbTYPhI, KDOME OpraHU3aIui KyJIbTYPhl, OCYIIECTBISIONINX CO3/IaHuE,

UCIIOJTHEHUE, TTOKa3 U UHTEPIPETAILIMIO TPOU3BEICHUH JIUTEPATYPhl U HCKYCCTBA)

3Hau Makcu-
H- MaJjibHOoe
3HavyeHue
IToxka3aTenn OLEHKHU MOCT ITapameTpsbl moKka3aTe/is 3HAYeHHE
NupukaTopbl mapaMeTpoB napameT
Ne KavyecTBa b OIleHKH KavecTBa, - nmokasarte
noKa3zaTejieil OIeHKU KayecTBa pOB B .
noKa- noJie:kaimne oueHKe Jei
daJsax
3aTeJ
el
2. | ObecnieueHue B 0,3 |2.1.1. Hanuure koMOPTHBIX | - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 GammoB 100
1. | opranuzanuu coruanbHON YCIIOBUM ISl PEIOCTABICHHUS . o 20 OaJioB
- KOJIN4eCTBO KOM(OPTHBIX YCJIOBHIi
chepbl KOMPOPTHBIX yCIIYyT, HAIIpuMep: 0ayIoB 3a
. . JUTSI TIPETOCTABIICHUS YCIIYT (0m
YCJIOBUM J1JIs 1) Hanmuuue kKoMpOPTHOM KaX10€ s
00H020 00 Yemblpex GKIIUUMENbHO)
NPEIOCTABICHHS YCIyT 30HBI OTAbIXA (OXKUITAHS) (Ceon) yCIIOBHE | pacyera
o KoM,
(mepedeHb mapamMeTpoB 000py1I0BaHHOM ¢ (Txomp) | popmyna
KOM(OPTHBIX YCIOBUIA COOTBETCTBYIOMLICH MeOCNbIO; | - HaNMUUKe MATH U 60J1ee KOM(OPTHBIX 100 (2.1)
YCTaHAaBIIUBACTCS B 2) HanM4KEe U MOHATHOCTh YCIIOBUH JUTS TIPEIOCTABJICHHS YCIYT OaytoB

BEJIOMCTBEHHOM
HOPMATHBHOM aKTe
YIOJHOMOYEHHOT'O
dbenepaapHOTO OpraHa

HaBUTaIlMd BHYTPH
OpraHU3aIMU COIUATTBHOU

chepsr;
3) HaJIM4Ke U JOCTYITHOCTh
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HCITOJIHUTEILHOM BIacTH 00
YTBEPKACHUU IOKa3aTeaen
HE3aBUCHUMOM OLICHKHU
xauecTBa) (Mkomd.yen)

MMUTHEBOU BOJIbI;

4) HAIM4YKE U TIOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKUX
IIOMEIICHUM;

5) caHUTapHOE COCTOSIHUE
MOMEIIEHUN OpTraHu3aluu
COLIMANIbHOM cdephl;

rIe:

HKOMd).yc.H = TKOM(])XCKOM(]),

2.1)

Txomp— KOIMUECTBO OAIIIOB 32 KaXKJ0€ KOM(POPTHOE YCIOBHUE MpeaocTaBienus ycayr (o 20 6amioB 3a kaxaoe KoM(popTHOE yClIoBUE)

Cromp — KOTUUECTBO KOM(POPTHBIX YCIOBUIN MPEAOCTABICHUS YCIIYT.

[Tpu Hamuuuu 1At ¥ 60s1ee KOMGPOPTHHIX YCIOBUN MPEIOCTaBICHUS YCIYT nmoka3aTesb oleHKkH KauecTBa ([komp.yen) MPUHUMAET 3HAUCHUE

100 6amnoB
2. | Bpems oxunanus 0,4 |2.2.1. Cpennee Bpems - MPEBBINIAET YCTAHOBJIEHHBINA CPOK 0 GamnoB 100
2. | IpeIOCTaBIEHUS YCIYTH. O’KUJIaHUS MTPETOCTABICHUS OKUJIAHUS OasoB
(HMomun) yerayrd (Comun) - PaBEH YCTAaHOBJIEHHOMY CPOKY 10 6amnos
OXXKUIaHUS Jliist
- MEHBIIIE YCTAaHOBJICHHOTO CPOKa 20 GamioB | pacuera
oxxujanus Ha | neHp (Ha 1 yac) bopmyna
- MEHBILE YCTAaHOBJIEHHOTO CPOKA 40 6amnos | (2.2)
OXHJaHUs Ha 2 AHsA (Ha 2 yaca)
- MEHBIIIE YCTAHOBJIECHHOTO CPOKA 60 GamioB
oxuaanus Ha 3 aHs (Ha 3 yaca)
- MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 100
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OXXKHMJIaHUSI HE MEHEE, UeM Ha 72 CpoKa 0aioB
2.2.2. CBOEBpPEMEHHOCTh YUCJIO MOJydaTesie yeiayr, KOTOPhIM 0-100
PEeAOCTaBICHUS YCIYyTH (B yciryra Oblia MpeocTaBieHa OaioB

COOTBETCTBHH C 3aIIUCHIO HA
PUEM K CTICIIUATTUCTY
OpraHU3aluU COLUAIBHOU
chepbl (KOHCYNIBTAIUIO),
JATOW FOCIUTAIU3ALNH
(IMarHOCTUYECKOTO
UCCIIeI0BaHus ), TpaduKom
IPUX0/1a COLUATBHOTO
pabOTHUKA HA JIOM H TIp.)
(Ccsoesp)

cBoeBpeMeHHO (Y °*P), o
OTHOIIEHHIO K YKCITY ONMPOIIEHHBIX
HoJIyJaresieil yCiayr, OTBETUBIINX Ha
COOTBETCTBYIOIIUI BOIPOC aHKETHI

(qoﬁm)

B chepe oopazoBanus

[lokazatenp «Bpems oxumaHus MNPEAOCTABICHUS YCIyTW» He YCTaHOBJeH. [Ipu pacuere HUTOroBOro 3HAYEHUS KPUTEPHUS
«Kom(popTHOCTh yCIOBUN TpPENOCTAaBICHUS YCIyr» Uil opraHusanuii B cdepe oOpazoBaHus
nokazatens (2.2), KoTopas onpenesaeTcss Kak cpeHee apupMeTuueckoe KOJIUIeCcTBO OalJIOB 10 YCTAaHOBJIEHHBIM ToKazaTensaMm (2.1 u 2.3)

o ¢hopmyiie:

HKOMq).ycn + (2.206[))
Hoﬁpomm - HKOM(i)yJJ.

I'ne Mxomg.yen - OOECIIEUEHUE B OpraHU3ani KOM(POPTHBIX YCIIOBUM (TTOKa3arenb 2.1)

Iy, - nons momyuarenei ycuyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTEIO MPENOCTABIEHHS YCIYT Opranu3anueii (mokasarens 2.3)

HCIIOJIB3YCTCA pacdCTHAdA BCINMYHHA
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3nau Makcu-
u- MaJibHOe
MOCT 3HavyeHue | 3HAUYEHHE
Ioxka3aTean OLEHKHU ITapameTpsbl moKka3arTe/is
b NuaukaTopbl napaMeTpoB napaMeTr | mokasarte
Ne KayecTBa OLICHKM Ka4ecTBa, . .
MOKa NoKa3areJieil OLICHKH Ka4yeCTBa POB B B) (971
NMoAJIesKalHe OLEHKE
. dayutax | B 0asiax
3areJ
e
2. | Hons momywateneit ycayr, | 0,3 |2.3.1. Y10BI€TBOPEHHOCTh YHCJIO MOJTydYaTesiel yeiyr, 0-100 100
3. | yIOBIETBOPEHHBIX KOM(OPTHOCTHIO yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO OaJsoB OaJsIoB
KOM(OPTHOCTHIO PEAOCTABIECHUS YCIYT MIPEAOCTABJIEHUS YCIYT OpraHu3aluei s
IPEAOCTABIICHUS yCIyT Opra’u3aluen ColuaibHON couuansHol chepsr (Y*MP), no pacuera
OpraHu3anuend COUUaIbHOU chepsl OTHOLLEHHIO K YUCITY ONMPOIIEHHBIX dbopmyna
chepel (B % oT oOmiero NoJIyyaTesnel yciIyr, OTBETUBIINX Ha (2.3)
qucia OMPOUIEHHBIX nanHbIi Bonpoc (Yoom)
noJryyaTenei YCIIYT)
(HKOMq)yH)
yKOM(b
e, = —— x100, (2.3)
Y
qoﬁm
rae

VKM | ypcio mostydaTenei yeayr, yaoBIeTBOPEHHBIX KOM(DOPTHOCTHIO IIPEAOCTABIECHNUS YCIYT OPTaHU3alME COUANIbHOM cepbl;
Yoo - 00111€€ YMCIIO OTPOIICHHBIX MOJTydaTeIeH yCIyT.

Hroro no kpurepuio 2
«KoM@popTHOCTSH yc10BHI

npenocrasienus ycayn (K?)

K2=(0,3 XHKOMQ,,ycﬂ + 0,4 %Il oxna + 0,3 xHKOM(l)yH)

100
0au10B
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B cgpepe kynomypul 015 opeanuzayuil, OCywyecmenaiowux co30anue, UCNoIHeHue,
NOKAa3 U UHMePnpemayuio NPou3eeoeHUll IUmepamypsl U UCKYCCmed, KpUmepuil He
YyCcmanoeeH.
[Ipu pacueTe UTOroBOro 3HaYEHUS MTOKA3aTelsd OLUEHKH 110 OpraHu3aluy JaHHOTO
BUJA KpuTepui (2) paccuuThIBAETCS Kak cpeHee apu(PpMETHYECKOE KOJIUYECTBO
0ay1oB Mo u3MepsieMbiM kputepusim (1 u 3).

K?=( K4+ K3)/2
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Iloka3aTenn, xapakrepusywinmue
JOCTYIHHOCTD YCJYT IJisd UHBAJINIOB

3nau Makcu-
H- MaJIbHOe
MOCT 3HayeHue | 3HAUYEHHE
IMoxka3aTean OLEHKHU ITapameTpbl moKka3aTe/is
b NuaukaTopbl napaMeTpoB napaMeTt | mokasarte
Ne KayecTBa OllEHKM Ka4ecTBa, . .
NnoKa noka3areJieil OLIEHKH KayecTBa PoOB B Jei
nojJie:kanue oneHKe
. das1ax
3aTen
el
3.1 | O6opynoBanue 0,3 |3.1.1. Hanuuue B - OTCYTCTBYIOT YCJIOBHUS IOCTYITHOCTH 0 GamnoB 100
MOMEIIEHUN OpTraHU3aliH MOMEIIEHUAX OpraHU3aIuu JUUISl UHBAJIUJIOB 0aioB
COLIMANIbHOM cephl U colMaNIbHOM cdephl U Ha o 20
MPUJIECTAIONIEN K HEN IIPUJIETAOIIEH K Hel - KOJINYECTBO YCJIOBM JOCTYNHOCTH | OaJlIoB 3a s
TEPPUTOPUHU C YIETOM TEPPUTOPHUU: OpraHu3alnuM JJi1 UHBAIUIOB (OT KaXKJ10€ pacyeTa
JTOCTYITHOCTH JJIS 1) oOopynoBaHHBIX BXOAHBIX | 0qHOTO 10 Y4eThIPeX) (CP oer) yciaoBue | Gopmyna
VHBAUIUIIOB: IPYIII MaHAyCcaMu (TP 10cr) (3.1
- 000pYTOBaHHBIX BXOJIHBIX (IMoAbEMHBIMH - HaJTM4ue MITH U 00JIee YCIOBHMA 100 Enunoro
I'PpYIII IIaHyCaMH miatpopmMamu); JIOCTYITHOCTH JJISI MTHBAJIUJIOB OaoB nopsaaKka

(moAbEMHBIMU
miatTgopMamMu);

- HaJWYKE BBIJICJICHHBIX
CTOSTHOK JIJISt
aBTOTPAHCIIOPTHBIX
CPEICTB HHBAJIUJIOB,

2) BBIICTICHHBIX CTOSIHOK JIJIsI
ABTOTPAHCIIOPTHBIX CPEJCTB
VHBAJIU]IOB;

3) ananTUpOBaHHBIX JU(PTOB,
MIOPYYHEH, PaCIINPEHHBIX
JBEPHBIX MPOEMOB;
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- HAIN4YNE 4) CMEHHBIX KPECEeI-KOJISCOK;

aJanTHPOBAaHHBIX TU(TOB, 5) cnenuanbHO

MOPYYHEH, paCIIMPEHHBIX 000pyA0OBaHHBIX CAHUTAPHO-
JBEPHBIX IPOEMOB; TUTMEHUYECKUX TOMEIIECHUH B
- HaJIM4M€ CMEHHBIX OpraHu3alyy COIMaIbHON
KpECEe-KOJISCOK; cdepsl.

- HAJIMYME CIEIUAIbHO
000py1I0BaHHBIX
CaHUTAPHO-TUTUEHUYECKUX
IIOMEIIICHUH B
OpTraHU3aluy COLUAIBHON
cepnl. (TP s0er)

I goer = TP noer X C%P"pocr, (3.1)

TIe:

TP joer — KOIMUECTBO OAIITIOB 32 KAX0€ YCIOBHE MTOCTYITHOCTH OpraHU3aIliy JjIsl MHBAIUIOB (110 20 6aljIoB 3a Ka)J0€ YCI0BHUE);

C°P"jocr — KOJIMUECTBO YCJIOBUM JTOCTYITHOCTH OPTaHU3AIMU JJIs1 UHBAJIUIOB.

[Tpu Hanuuuu TSATH 1 00JIee YCIOBUN AOCTYITHOCTH YCIIYT JUIsl HHBAJIUIOB MOoKa3aTeib oleHKH KadecTBa (%P yoer) IpuHuMacT 3Hauenue 100
0ajIoB

Jlisa o0pa3oBaTe/IbHBIX OPraHU3alMii, PACHOJAralmUXcsi B 3JaHUAX HMCTOPUYECKOr0, KYJbTYPHOIO U APXUTEKTYPHOIO
HacJieIusl, B CJIy4yae HEBO3MOKHOCTH BBINOJIHEHHS] TPeOOBaHHUN MO 00ecleYeHHI0 JOCTYNMHOCTH /JIi HHBAJIUIOB B YACTH:
000pyAOBaHMS BXOJHBIX TPYMN MaHAycaMu (MOJBEMHBIMH MIATHOPMaMM); HATUYHS aJalTUPOBAHHBIX TU(TOB, TOPYIHEH, PACTIIUPEHHBIX
JBEPHBIX MPOEMOB; HAJIUYUS CIEIHUAIbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IMOMEIICHHN B OpraHu3anuu (MOATBEPKAAeTCs
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pPEIICHUAMN OPraHOB IIO0 OXpPaHC W HUCIIOJb30BAHHIO ITAMATHHUKOB MCTOPHMH W KYJIbBTYPblI COOTBCTCTBYIOIICIO YPOBHA H OpraHaMu

opr
J0CT

COLIMAJILHOM 3alIUThl HACEJIEHUSI COOTBETCTBYIOIIETO YPOBHS) MOKAa3aTeNb OLEHKH Ka4yecTBa ( ) IIPUHUMAET:

- 3qayeHre 100 GanoB mpu ycioBUM oOecredeHHsl 2 YCIOBHI: HaJIMYME BBIIEJIEHHBIX CTOSHOK JUJIi aBTOTPAHCHOPTHBIX CPEICTB
VMHBAJIWJIOB; HAJIMYUE CMEHHBIX KPECEN-KOISACOK;

- 3HaueHure 50 OamIoB mpu ycloBUU oOecrieueHus | yclIOBUS TOCTYNMHOCTH: HAJUYME BBIJIEJIEHHBIX CTOSIHOK JJI aBTOTPAHCHOPTHBIX

CpE€aACTB HHBAJIMAOB; HAJITUYUC CMCHHBIX KPECCII-KOJISICOK.

3.2 | O6ecneuenue B opranmzanuu | 0,4 | 3.2.1. Hanuuue B opranuzanuu - OTCYTCTBYIOT YCJIOBUS 0 GannoB 100
COILIMAJIbHOM Cephl YCIIOBUN COLMaTbHON Cepbhl YCIOBHIA JIOCTYITHOCTH, TO3BOJISIOLINE OaJsoB
JOCTYITHOCTH, ITO3BOJISIONTUX JOCTYITHOCTH, TTO3BOJISIONIUX WHBAJIUIaM TI0Jy4aTh YCIYTH
WHBAJIUIAM TOJy4aTh YCIYTH WHBAJIUIaM TOJy4aTh YCIYTH HapaBHE C IPYyTUMHU JLst
HapaBHE C JIPYTUMU: HapaBHE C JIPYTUMH: - KOJHMYECTBO YCJIOBHIi o 20 pacuera
- TyOIMpoBaHUE NS 1) nybnupoBaHue A MHBAIUIOB | JOCTYIHOCTH, ITO3BOJIAIOMIMX | 0a/ioB 3a | ¢popmyia
WHBAJIHUJIOB T10 CIyXY U 0 CITyXY W 3PEHHIO 3BYKOBOM U WHBAJIUAaM TOJy4aTh YCIYTH KaXKJ10€ (3.2)
3pEHUI0 3BYKOBOH U 3pUTENHHON HHPOPMALINH; HapaBHe C ApyruMmu (oT ogHoro | ycioBue | EguHOro
3pUTEITbHONU HH(pOPMAITUH; 2) nyOaupoBaHUE HAIUCEH, 10 geThipeXx) (CY™ yoer) (TYY yoer) | TIOpSIIKA
- TyOIupoBaHUe HAIMHUCEH, 3HAaKOB U MHOW TEKCTOBOM U - HaJIM4ue IISITH U 0oee 100
3HAKOB U MHOM T€KCTOBOM U rpaduyeckoi HHpoOpMaIuu YCJIOBUM JTIOCTYITHOCTH OasoB
rpadudeckoii nHGOpmaIuu 3HaKaMH, BbITIOJIHEHHBIMU
3HAKaMH, BHITIOJTHEHHBIMH penbepHO-TOUEUHBIM HIpUdTOM
penbepHO-TOUECUHBIM bpaiins;
mpudrom bpaiins; 3) BO3MOKHOCTb IIPEAOCTABICHUS
- BO3MOXKHOCTh WHBAJIUIaM TI0 CIyXy (CITyXy H
MPEIOCTaBICHUS HHBAUIAM 3pEHUI0) YCIIYT CYPAOIEePEBOAINKA
0 CIIYXY (CIyXy U 3PEHUIO) (TudmocypaonepeBoINKa);
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YCIIYT CypIOIEPEBOIUNKA
(TudaocypaonepeBOAUNKA);
- HAJIMYME aJbTEPHATUBHOU
Bepcun O(PUITMATBLHOTO caifTa
OpraHU3aluy COLUAIBHON
cdepsl B cetu «HTEpHET»
JUTSI THBAJIUJIOB TIO 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMast
pabOTHUKAMK OpTraHu3aluu
COLIMANIbHOM cephl,
IPOIIEANIUMHA HEOOX0AUMOE
oOydeHue
(MHCTPYKTHPOBAHHUE) T10
CONPOBOKJICHUIO UHBAJIU]IOB
B ITIOMEIIEHUSX OPTaHU3aLNH
COLIMANIbHOM cdephl U Ha
MPUJIETAIOIIECH TEPPUTOPUH;

- HAJINYKE BO3MOXKHOCTHU
IPEAOCTABICHUS YCIYTU B
JTUCTAaHIIMOHHOM PEKUME WIH
Ha JOMY. (Hyc.nyrnoa)

4) Hanu4Ke anbTepHATUBHOMN
Bepcuu O(UIIMATBLHOTO caifTa
OpraHu3aluy COIMAIbHON chepsl
B ceTu «HTepHET» IS
WHBAJIUJIOB 10 3PECHHUIO;

5) momoIp, OKa3bIBaeMas
pabOTHUKAMU OpraHU3aIuu
coIMaIbHOM chephl, MPOLIEITUMU
HEeoOxoauMoe 00yueHue
(MHCTPYKTUPOBaHUE) TIO
COTIPOBOYK/ICHUIO WHBAJIUJIOB B
MOMEIIEHUSX OPTraHU3alUH
coraabHOM cephl U Ha
IpWIETAIIICH TEPPUTOPHUH;

6) HaJIU4YKUE BO3MOXKHOCTH
IIPEIOCTABICHUS YCIIYTH B
JTMCTAHIIMOHHOM PEKHUME WIIH Ha

JIOMY.

rac.

HyCJ'IyFHOCT — Tyc‘]Iyr,I[OCT X Cymyruocn

(3.2)

TY™ joer — KOTMYECTBO OAIOB 3a KaXKI0€ YCJIOBUE JOCTYIHOCTH, TTO3BOJISIONICE MHBAIMAAM TOIy4YaTh YCIYyTH HapaBHe ¢ ApyruMHu (mo 20

0aJlJIoB 3a KaXKJ10€ YCIIOBHE);
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CYMT oer — KOJIMYECTBO YCIOBUHM JOCTYMHOCTH, MO3BOJISIIONIMX WHBAJIMIAM TIOJIy4aTh YCJIYTH HapaBHE C IPYTUMHU.
[Ipu Hanuuuu 0T U 60Jiee YCIOBUM JOCTYIMHOCTH, TTO3BOJISIONINX WHBAIMIAM TMOJTY4YaTh YCIYTH HapaBHE C IPYTUMHU, MTOKA3aTeNb OLIEHKU
kauecTBa (Y 1oer) mpuHUMaET 3HaueHue 100 OamioB

3.3 . 0,3 |3.3.1.Y10BIeTBOPEHHOCTH YUCJIO MOTydyaTesiel yCiayr-uHBaIu/IOB, 0-100 100
Jlomst momy4areneit ycuyr,
JOCTYITHOCTBIO YCIYT JIJIst yIIOBJIETBOPEHHBIX JJOCTYITHOCTHIO 0amioB 0amioB
TOBIIETBOPEHHBIX
Y P WHBAJINIOB yeayr uis uaBauaoB (Y'°") | mo
JOCTYITHOCTBIO YCITYT JIJIst
. OTHOIIICHHUIO K YHUCITY OTPOIICHHBIX Jltst
UHBAIUIOB (B % OT 00111eTO .
noJy4yaTesiel yCayr- HHBAJUIOB, pacuera
YKCJIa ONPOIICHHBIX .
. OTBETHBIIIMX HAa COOTBETCTBYFOIIHIA dbopmyna
nojy4aTenet yciuyr —
o BonpoC aHKETHl (Yuns) (3.3)
uHBaAI0B). (I1"°"y,)

B cnyuwae, ecniu B 00pa3oBaTeIbHON OpraHW3alliM, OCYIIECTBISAIONICH 00pa3oBaTEIbHYIO JACSATEILHOCTh 110 OCHOBHBIM
o01reo0pa3oBaTesbHBIM IIpOTpaMMaM, OO0pa3oBaTENIbHBIM IMpOTpaMMaM CPEeIHEro MpoQecCHOHATLHOTO 00pa30BaHUs, OCHOBHBIM
mporpaMMaM  IpoeccHoHaIbHOTO  OOYYEHHUS, JOMOJHHUTEIBHBIM  00IIe00pa3oBaTeIbHBIM  IIpOrpaMMaM, HE TMPEeIyCMOTPEHBI
aJlanTHPOBaHHBIE 00pa30BaTEIbHbBIC TPOTPAMMBbI H/WIIH OTCYTCTBYIOT oOydaromuecs ¢ OB3 (maHHbIe cBeIeHUS JOJDKHBI MOATBEPKIATHCS
opHUIIUATEHONW CTAaTUCTHYECKONH OTYETHOCTBIO 3a KaJleHJIApHBIN TOJI, MPEIICCTBYIONINA IOy MPOBEACHUS HE3aBUCUMOMN OIIEHKH KauyecTBa

o o yeayr
YCJIOBHH OCYIICCTBICHUA O6paBOBaTeHBHOI/I }_IeﬂTeJ'IBHOCTI/I) I10Ka3aTCJIb OICHKHW Ka4YE€CTBaA (HHOCT ) IMPpUHHUMACT:

- 3qauenne 100 OaymioB mpu ycinoBuUU oOecrneueHus 3 yCIOBUU MOCTYMHOCTH: HAIMYKME aIbTEPHATUBHOW BEPCHM CaiiTa OpraHU3aIluu
JUTSI MTHBAJIMJIOB 10 3PEHUI0, BO3MOKHOCTH MPEAOCTABICHUS 00pa30BaTEeNbHBIX YCIYT B IUCTAHIIMOHHOM PEXHUME WU Ha JOMY; ITOMOIIb,
OKa3bIBaeMas pabOTHUKAMU OpPTaHHU3AIUH, TPOLIEAIIMMI Heo0X01uMoe 00ydeHre (HHCTPYKTUPOBAHUE), TIO COMPOBOXKCHUIO MHBAIH/IOB B
MMOMEIICHUN OpPraHn3allnH;

- 3HaueHue 60 0aIoB MpH YCIOBUU OOecIieueHus 2 YCIOBUN TOCTYMHOCTH: HaJWYUeE aJbTEPHATUBHON BEPCUU CaiiTa OpraHU3aluu s
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WHBAJUAOB IO 3PEHHIO, BO3MOKHOCTh MPEIOCTaBICHHUS 00pa30BaTENbHBIX YCIYI B JIUCTAHUMOHHOM DPEXHME WJIM Ha JOMY; MOMOIb,
OKa3bIBaeMas paOOTHUKAMU OpPraHHU3alUH, MPOLIEIIIMMU HE00X0AUMOe 00yyeHue (MHCTPYKTUPOBAHUE), IO COMPOBOXKICHUIO HHBAJIUAOB B
MOMEIIEHUH OpraHu3alliy;

- 3HaueHue 30 6aoB mpH yCI0BUM oOecrieueHus: 1 ycnoBus TOCTYNHOCTH: HATUYKUE aJIbTEPHATUBHON BEPCUU caiiTa OpraHU3aluu AJis
MHBAJUAOB IO 3PEHHIO, BO3MOKHOCTb NPEJOCTaBICHUS OOpa30BaTENbHBIX YCIYr B JMCTAHIIMOHHOM pEXUME WM Ha JOMY; IOMOIIb,
oKa3bIBaeMas paOOTHUKAMU OpPTaHMU3alUH, TPOLEAIIUMHI Heo0X0iuMoe 00ydeHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKIECHUIO MHBAIH/IOB B
MOMEIIEHUH OpPTraHu3alIiHy.

I/ITOFO o KpHTePHlO 3 K3=(0,3XH0pr;(ocT + 0,4xHyCHyFI|OCT + 0,3)( HZlOCTyH) 100

«/10CTYIMHOCTH YCJAVT AJI5 1,0
Hocty yery 0aJuI0B

nnsaauaos» (K°)

IIpumep pacyera 3HaYeHUs1 KpuTepus 3 (110 3HAYEHUSIM MOKa3aTesel B Bapuante 1):

P 10cr - 000OpYIOBAaHKE TOMEIICHUI OpPraHU3aI[ii COLIMANbHOM cdephl U MpUIIeralolel K Hell TEPPUTOPUH C YIETOM JOCTYITHOCTH ISt
UHBAIKI0B — 80 0aIoB;

I oer - OOECTICUCHUE B OPTAaHU3AIMH COLMAIBHOM Cephl YCIOBUN JOCTYITHOCTH, MO3BOJISIOMIMX HHBAIMIAM TIOJIy4aTh YCIYTH HapaBHE
¢ apyrumu — 60 6asios;

17"y, - monst momyyartesneil ycayr, yaI0BIEeTBOPEHHBIX TOCTYIMHOCTHIO YCIYT Jis MHBAUIOB (B % OT 00IIEeTo Yncia ONpOIIeHHbBIX
noJIyqaresniedt yciyr — MHBaIuaoB) — 71 Ga.

Pacuer 3HAYCHUS KpUTEpHUs 3: K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6a;110B.
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Iloka3aTenn, xapakrepusywinmue
JTOBPOXKEJATEJBHOCTbD, BEXKJIMBOCTh PABOTHUKOB OPTAHU3 AL COIIMAJIBHOM C®EPHI

3nau Makcu-
u- MaJjibHOe
MOCT 3HavyeHMe | 3HAUYEHHE
IToxka3aTenn OLEHKHU ITapameTpsbl moKka3aTe/is
b NHaukaTopbl NapaMeTpoB napaMeTr | mokasarte
No KavyecTBa OIleHKH KavecTBa, . .
noka nokasaTteJjieid OIEHKH KayecTBa poB Jeii
nojJie:Kalme oneHKe
. B 0asmax
3aTeJ
e
4.1 | Jons momyvareneit ycnyr, | 0,4 |4.1.1.Y10BIeTBOPEHHOCTH YUCJIO MOJydaTesiel yeiyr, 0-100 100
yIIOBJIETBOPCHHBIX T00POKENATEITEHOCTHIO, yIIOBJIETBOPCHHBIX 0amioB 0amioB
T00POKENATEIIEHOCTHIO, BEKIIMBOCTHIO paOOTHHUKOB T00POKENATEITBHOCTHIO, BEXKITUBOCTHIO
BEKIIMBOCTHIO PAOOTHHKOB OpTraHM3AINH COIMATLHON pabOTHUKOB OpPTraHU3alUN COIMATLHOM st
OpPTaHM3alMH  COIMAIIbHOM cdepbl, 00ecTIeunBaONTNX cdepbl, 00ecTIeUnBaONTNX TTEPBUIHBIH pacuera
chepbl, o00ecreunBarOIUX NEPBUYHBIN KOHTAKT U KOHTaKT ¥ HH()OPMUPOBaHHE bopmyna
INCPBUYHBIA  KOHTAaKT | UH(GOPMHUPOBAHUE MOJTyYaTelIsl | Oaydaress ycayru (Y PP o 4.1)
UHPOPMUPOBAHNE yciyru (pabOTHUKH OTHOIIICHHUIO K YUCITY OIPOIICHHBIX

nojydarenss ycJIyrd IIpu
HEIMOCPEACTBEHHOM

oOpaleHun B
OpTraHU3aIMI0 COLMAIBHOU
cheppr (B % ot obOmero

qucjia OIIPOIICHHBIX

CIIPaBOYHOM, IPUEMHOT'O
OTJICJICHUSI, PETUCTPATYPHI,
KacChl U MPOYKe paOOTHUKH )
IPU HEMOCPEACTBEHHOM
oOpallleHHH B OpraHU3aIHIo
COIMAIIbHOM Chephl

HoJTy4JaTeliel yCiyT, OTBETUBIINX Ha
COOTBETCTBYIOIIUI BOIPOC AHKETHI (
I’Ioﬁm)
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noJiydaresnei YCIIYT)
(HﬂepB.KOHT y}l)

'}/ 1epB.KOHT

1 "epB.Kont i = ( - ) x100, (41)
qoﬁm

rae
yrepe.-ront YUCJIO TOJy4yaTeledl yClIyr, YIOBJIETBOPEHHBIX JOOpPOKENIATEIBHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHMU3alluH,
o0ecreurBarOIINX MEPBUYHBIA KOHTAKT U MHGOPMUPOBAHUE TTOTyUYaTeNsl YCIyTH;

Yoom - 0O0II1€€ YUCIIO ONPOIICHHBIX MOTydaTeNeid yCIyT.

Ilpumep pacuera 3HaYeHUs Moka3aress 4.1.
yrepe.ront YUCJIO TIOdy4aTeledl yClIyr, YIOBJICTBOPEHHBIX JO0OpPOKENIATEIIBHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHHU3alluH,
o0ecreynBarolIMX NePBUYHbIA KOHTAKT U HH(OpMuUpoBanue noiayyarens ycayru — 130 denoBek;

Yoom - 0OIIIEE YUCIIO OMPOIICHHBIX MOJydYaTedeil yciyr, OTBETUBIIMX Ha Bompoc 9 AHkeTsl (cM. Pexomenayembiii oOpasen; AHKETHI B
npukaze Muntpyna Poccuu ot 30 oktsa0ps 2018 r. Ne 675H) — 150 uenoek.

Pacuer nokasareus 4.1.

[rrepr-ront = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6a10B.

4.2 | Hons momydarenet ycayr, | 0,4 |4.2.1.Y10BIeTBOPEHHOCTH YUCJIO TOJydaTenen yCuyr, 0-100 100
YIOBJIETBOPEHHBIX 100pOKENaATEIIbHOCTHIO, yIOBIIETBOPEHHBIX OaoB OaoB
100pOKETaTENIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB T00POKENATENBHOCTHIO, BEKITUBOCTHIO
BEKJIMBOCTHIO PAOOTHHUKOB OpraHu3aly COIMATBHON PaOOTHUKOB OPTaHHU3AIUN COITMATBHON Jlst
OpraHu3alyy COLMATbHOMN cdepsl, 00ecTIeunBarONTNX cepsl, 00ecTIeUnBATOIIIX pacyeTa
chepsl, 00ecmeynBaIOIINX HETMOCPEICTBEHHOE OKa3aHWE | HETMOCPEACTBEHHOE OKa3aHUE yCIyTH dbopmymna
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HETOCPEICTBEHHOE ycayry (Bpadu, coranbipie | (YY) 110 OTHOIICHHIO K YUCITY 4.2)
OKa3aHUEC  YCIYI'H  IIpH pabOTHHUKH, pAOOTHUKH, OTPOIIEHHBIX IMOJyYaTeaeH yCiyr,
oOparnieHun B OCYILECTBJISAIONINE KCIIEPTHO- | OTBETHBILINX Ha COOTBETCTBYIOIIHMMA

OPTraHU3alMI0 COLIMAJIbHOU
cheppr (B % oT obOiiero

peabuIUTAIMOHHYIO
JTUATHOCTHUKY, TIPETIOaBaTeH,

BOnpoc aHKeTHI ( Yopm)

qucna ONPOUIEHHBIX TpPEHEPbl, HHCTPYKTOPHI,
noJjryyarenei YCIIYT). OuOIMOTEKAPH, SKCKYPCOBOBI
(IIOR-YemTy,) ¥ TIPOYKE PabOTHHUKH) IIPH
oOpalieHl B OpraHu3aluio
CoLMANIbHOM cepsl
OKa3.ycjayr —_ ( yOKa3‘ycﬂyr ) x (4 2)
i TN Yee 100, '
rjae
YyoRBYENT - gpcno moJiydaTeded  YCAayT, yAOBIETBOPEHHBIX JTOOPOXKETATEIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alINH,

o0ecreynBarouX HEMOCPEICTBEHHOE OKa3aHUEe YCIIYTH;
Yoo - 00111€€ YMCIIO OTPOIICHHBIX MOTYyYaTEeNeH yCIIyT.

IIpumep pacuera 3HaYeHUs nokazaress 4.2.
yorasyenr YUCJIO TIOJNy4yaTeJed yCIyr, VYAOBICTBOPECHHBIX JTOOPOXKEIATEIbHOCThIO, BEKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIlUH,
o0ecreunBaroIuX HEMOCPECTBEHHOE OKa3aHue yciyru 145 yenoBexk;

Yooum - OOIIEE YMCIIO OMPOIIEHHBIX MOJydYaTene yciyr, oTBeTuBIIMX Ha Bompoc 10 AHkeTsl (cM. PekoMeHmyemblii oOpaser; AHKETH B

npukaze Muntpyna Poccun ot 30 oktsi6pst 2018 r. Ne 675H) — 150 uenoBexk.

Pacuer nokazarens 4.2.
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eeas-yenry, = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/1,10B.

4.3 | Hons momywareneit ycnyr, | 0,2 |4.3.1.Y10BI€TBOPEHHOCTH YUCJIO MOJydaTesie yeiyr, 0-100 100
yIOBJIETBOPEHHBIX T0OpOKENATENHHOCTHIO, YIOBJIETBOPEHHBIX 0aioB 0aioB
100pOKENaTeNIbHOCTHIO, BEXJIMBOCTHIO pA0OTHUKOB T0OPOKENATEITHHOCTHIO, BEXKIUBOCTHIO
BEKJIMBOCThIO PaOOTHUKOB OpraHu3aIuy COIMaIbHON pabOTHUKOB OpPraHU3AIMU COIUATBLHON st
OpraHU3aIiyd  COIHATbHOMN chepbl TPU UCTIOTH30BAHUHT chepbl IpU UCIIOTH30BAHUHT pacyeTa
cepsl IPH UCTIOJIE30BAHUH JTUCTAHITUOHHBIX (OpM JUCTAHITUOHHBIX (OpM dbopmya
JTHUCTAHITUOHHBIX dbopm B3aUMOEHCTBHS (110 B3aumojercTBus (Y AT 10 (4.3)
B3aumozencteus (B % oOT TeneoHy, o PIEKTPOHHON OTHOILIEHHUIO K YUCITy OIPOLIECHHBIX
o01ero qrcna MOYTE, C TOMOIIBIO HoJIyJaTesed yciyr, OTBETUBIIUX HA
OTPOIIIEHHBIX TMOJy4yaTesne AJIIEKTPOHHBIX CEPBUCOB COOTBETCTBYIOIIUI BOIIPOC aHKETHI
ycayr). ([IBext-mery ) (rmo1auu 3JEKTPOHHOTO (Yoom)

oOpaienust (3kanoobl,
NPETIOKEHUS ), TOTYISHUS
KOHCYJIbTaIlUH TI0
OKa3bIBAEMBIM yCIIyTaM H TIp.)
T yBe)K.]'l.I[l/ICT X
II e ( Yoo 100 4.3)
rae

BCKJLAUCT
Y

HCIIOJb30BAHMHN NJHNCTAHIIMOHHBIX (bOpM BSaHMOHeﬁCTBHH;

Yoou - 0OIIIEE YHCIIO OTPOIICHHBIX MOTY4YaTENeH YCIIyT.

YHUCIIO TOJIydaTeNiel yYCIIyT, YIOBIETBOPEHHBIX JTOOPOKENAaTeILHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpTraHHW3alldd TpHU

52




IIpumep pacuera 3HaYeHUsA Moka3aress 4.3.

YREORLMET . yycno ToJydaTeNiedl yCIyr, YAOBIETBOPEHHBIX TOOPOKENaTEeIbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alUd TIpHU
MCIIOJIb30BaHUU JUCTAHIIMOHHBIX (hOopM B3auMojieicTBUs — 70 4eloBeK;

Yoouw - OOLIEE YMCIIO OMPOILIEHHBIX MOJYy4YaTeNe ycnyr, OTBETUBIIMX HAa Bompoc 12 AHkeTsl (cM. PekoMeHayemblil oOpa3en; AHKETHI B
npukaze Munrpyna Poccuu ot 30 oxts1i6pst 2018 1. Ne 675H) — 95 yenosek.

Pacuer nokazareJs 4.3.

Hoxa3.ycnyryu = (70 . 95) x 100 =0,7368 x 100 = 73,68 = 74 6anaa

Hroro no kpurepuio 4
«J1o0poxenaTebHOCTD,
BEKJIMBOCTH PA0OTHUKOB
OpraHM3anui COUMAIbHOU
chepon (K*)

1,0

Jna opeanuszayuti 6 cghepe oxpamvi 300p0o6bs, 00pPA308aHUS, MEOUKO-COYUATbHOU
9KCNepmu3bl, COYUANLHO20 OOCIYHCUBAHUA U KYIbMYPbl, KpPOME Op2aHu3ayuil
KYIbMYpPbl, OCYWECMBIAUUX CO30aHUe, UCHONHEHUe, NOKA3 U UHMepnpemayuro
npoU38e0eHUll IUmepamypsl U UCKYCCmea:

K4=(0, 4 x [["eps-Kont v + 0, 4x l-[omn.ycnyryZl + 0, 2x HBe)K.H.I[I/ICTy}l)

s opeanuzayuii Kyismypbl, 0CYWecmeaisouux co30anue, UCNoIHeHue, NoKa3 u
UHmMeEPNpemayuio nPouU38e0eHUll IUmepamypsl U UCKYCCmMea Kpumepuul
«/[obpooiceramenbHoCmb, 8eAHCIUBOCTL PAOOMHUKOB OP2AHUAYUU COYUATBHOU
chepvly He ycmanoenen. llpu pacueme umoeo6020 3HaueHus nokazamens OYeHKU
nO OpeaHUu3ayUU UCNOIL3YEMCsl pACYemHas eeauduna Kpumepus 4
««lobpooiceramenbHOCMb, 8eHCIUBOCTIIL PADOMHUKOB OP2AHUZAYUU COYUATLHOU
cghepwly, Komopas onpedensiemcs Kak cpednee apughpmemuyeckoe Koauiecmeo

100
OaIoB
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bannos no ycmanosieHuovim kpumepusam (1 u 3) no gpopmyne:
K*= (K+ K3)/2

Ilpumep pacuera 3HAYEHUS KpuTepus 4:

Bapuant 1. Jlns opranmu3anuu B cdaepe OXPaHkbl 310POBbi, 06Da3OBaHI/I${, MEJIUKO-COLIUAJIbHON YKCHEPTU3EI, COLIMAIBLHOTO O6CJIV)KI/IBaHI/ISI )41

KYJbTYPBl, KPOME OpraHM3aluid KYJbTYpPbl, OCVIIECTBISIOIIMX CO3JaHME, WMCHOJHEHME, MNOKAa3 W MHTSPHPETALMIO MPOU3BEACHUM

JUTCPATYPBI 1 HCKYCCTBA

[qreps.ront — JIOJNs ToJydarened yCIyr, YAOBJICTBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEKJIUBOCThIO PaOOTHUKOB OpraHU3aIluH,

o0ecrieurBalOMNX MEPBUYHBIM KOHTAKT M WH(POPMHUpPOBAHME TOJIyUYaTesIs YCIAYTH MPHU HEMOCPEICTBEHHOM OOpaIlleHUH B OpPraHU3aIUIo
coruanbHO# chepbl — 87 6aioB;

[Iox®YeNTy, — fonsg ToJIydaTelie yCIyr, YIOBJIETBOPEHHBIX JOOPOXKEIAaTeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHHU3alNH,
o0ecreynBarouX HEMOCPECTBEHHOE OKAa3aHHUEe YCIYTH MPU 0OpalIeHUU B OpraHU3aINI0 COLMAIbHOM cdephl — 97 0asuios;

[IBe-MeTy, — moJist moJTydaTesie yCiyr, yIOBIETBOPEHHBIX JOOPOKENIaTeIIbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OPTaHU3AIMH COIIMATBHOM
cdepsl PU UCTIOIB30BAHUH TIUCTAHIIMOHHBIX (HOPM B3auMozeicTBus — 74 Gana.

Pacuer 3Hauenus kpurepuda 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a.1;10B
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Iloka3aTenn, xapakrepusywinmue
YAOBJIETBOPEHHOCTbD YCJIOBUSAMHN OKA3ZAHUA YCIYT

3Hauu Makcu-
- 3Ha4yeHune | MaJbHOE
IMoxka3aTean OLEHKHU ITapameTpbl moka3arTeis
MOCTbH NHaukaTopbl NapaMeTpoB napamMer | 3HaYeHHe
No KavyecTBa OIleHKH KavecTBa, -
noka- nokasaTtejieid OIEHKH KayecTBa poB nokasarte
nojJie:kaime oueHKe .
3areJ B 0aJsmax B) (371
el
5.1 | Honst momyuareneit ycayr, | 0,3 | 5.1.1.'oroBHOCTB YUCJIO MOJydYaTesiel yCiayr, KOTOphIe 0-100 100
KOTOpPBIC TOTOBBI noJjrydaresei ycayr TOTOBBI PEKOMEH/IOBATh OPTaHU3aIIHIO 0amioB 0amioB
PEKOMEHI0BATh PEKOMEHIOBaTh POJICTBEHHHKAM W 3HAKOMBIM (MOTJIH
OpPTaHM3AIHI0 COIMAEHOM OpTaHU3AIHIO COITUATBHOM OBI €€ pEKOMEH/I0BaTh, €CiIi ObI OblIa st
chepbl pOJICTBEHHUKAM W cdepbl poJICTBEHHUKAM 1 BO3MOKHOCTH BBIOOpa OpraHU3aIlim) pacuera
3HAKOMBIM (MOTJIH OBI €e 3HAKOMBIM (¥ pexom), IO OTHOIICHHIO K YHCITY dbopmyna
PEKOMEHIOBaTh, €CJIU OBl OTIPOIIEHHBIX MMOTyYaTeneil yeiyr, (5.1)
ObLTa BO3MOKHOCTH OTBETHBIINX HA COOTBETCTBYIOIIUH
BbIOOpA OopraHu3aIuu BoIpoc aHKETHI (Yooum)
coumanbHoi cdepsl) (B %
oT o01iero qrcia
OTIPOIIICHHBIX TMOJTy4YaTese
yeayr). (Hpexom)
Yy
_ pexom
HpeKOM - ( )><100, (51)
I’106111
rne
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Ypexow - UHCIO TOJyYaTese YCIyr, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OpPraHU3allMi0 POJCTBEHHHMKAM M 3HAKOMBIM (MOTJid OBl ee

PEKOMEHI0BaTh, €clii Obl OblIa BO3MOYKHOCTh BBIOOpA OpraHU3allim);

Yoo - 00111€€ YMCIIO OMPOIICHHBIX MOTyYaTeIeH YCIyT.

IIpumep pacuyera 3HaYeHus1 noka3aTtens S.1.

ypekom -

PEKOMEHI0BaTh, €clii Obl ObllIa BOBMOXKHOCTh BbIOOpaA OpraHu3aium) — 125 yenosex;
Yooum - 00III€E YMCIIO OMPOIICHHBIX MOJIydyaTesield yCiayr, OTBeTUBIIMX Ha Bompoc 13 Ankersl (cM. Pekomenmyemblii oOpa3en; AHKETHI B

npukaze Muntpyna Poccuu ot 30 oktsa0pst 2018 r. Ne 6751) — 250 yenosexk.

Pacuyet 3Hauenus nokasarend S.1.

Ipexon = (125 : 250) x 100 = 0,50 x 100 = 50 6a.10B.

YUCII0 HOquaTeHeﬁ YCIyr, KOTOPBIC TOTOBbBI PCKOMCHIOBATH OPTraHHU3AllMIO0 POACTBCHHUKAM W 3HAKOMBIM (MOI‘JH/I OBl ee

3Haun Makcu-
- 3Ha4veHHne | MaJIbHOE
IToxka3aTesn OLEHKH ITapameTpbl moKka3aTeJist
MOCTh NupukaTopbl napaMeTpoB napaMeT | 3HaYeHHe
Ne Ka4yecTBa OIlEHKH Ka4ecTBa, .
MoKa- NoKa3areJieil OLIEHKH Ka4ecTBa poB nokasare
NoAJIesKalue OleHKe .
3areJ B 0aJsmax JIeH
e
5.2 | lons momyuateneit ycmyr, | 0,2 |5.2.1 YaoBi1eTBOpeHHOCTH YUCJIO MOJydaTesie yeiyr, 0-100 100
YAOBJIETBOPEHHBIX noyiyyaTesnei yciyr YIOBJIETBOPEHHBIX 0aioB 0aioB
OpraHU3alMOHHBIMU OpraHU3alMOHHBIMU OpraHU3alMOHHBIMU YCIOBUSIMH
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YCIOBHSMHU YCJIOBUSIMU OKa3aHUs yciayr, | mpemoctapieHus ycuyr (YP™Y), mo Jlost
npeoCTaBIeH s yCiIyr (B HarpuMmep: OTHOIICHHIO K YMCITY OMPOIICHHBIX pacuera
% oT of0mero yucia - HAJIMYUEM U MOHATHOCTBIO | MOJyYaTeeH yCayr OTBETHBIIMX HA bopmyna
OMPOIICHHBIX MOJydYaTeei HABUTAIIUK BHYTPH COOTBETCTBYIOIIHI BOIPOC aHKETHI (5.2)

yC JIYF) 1 (Hopr.ycﬂy)l)

OpraHU3alMU COUUATBHOU
cdepsr;

- rpaduKoM paboOThHI
OpraHU3aluy COLUAIBHON
chepsl (moapazaeneHus,
OTJICTBHBIX CICITUATMCTOB,
rpadukom npuxosa
COITMAILHOTO PAaOOTHUKA HA
JIOM U IPOYEe)

(qoﬁm)

yopr.yed

[Iopryery, = ( T )X]_OO' (52)
00111

rjae
YOPIYE! - qpcio mosyvyaTesien yeayr, yA0BIETBOPEHHBIX OPraHU3alMOHHBIMA YCJIOBUSIMU MPEIOCTABICHUS YCIIYT;
Yoo - 00111€€ YMCIIO OTPOIICHHBIX MOTyYaTeIeH YCIIyT.

! NepeyeHb NapaMeTPOB OLEHKM OPraH13aLMOHHbIX YCA0BUIA NPeAoCcTaBAeHUA YCAYT A1 Kax40W chepbl ycTaHaBAMBaeTCA B BELOMCTBEHHOM HOPMaTUBHOM aKTe
06 yTBEpXAEHWM MOKasaTeneil He3aBUCMMOM OLLEeHKM KayecTBa YMNO/JHOMOYEHHbIM ¢eaepasnbHbIM OPraHOM MCMOAHUTENbHOM BAACTU, OCYLLECTBAAOWMM
BbIPabOTKY rocyfapCTBEHHOM NOSIMTUKU M HOPMATUBHO-NPABOBOE Pery/MpoBaHMe B YCTaHOBAEHHON chepe AeATeNbHOCTU (4NA OpraHu3auuii B chepe oxpaHbl
34,0P0BbA — KHANMYMEM U MOHATHOCTbIO HAaBMraLUMM BHYTPU OpraHn3aunmM»; 408 opraHMsaumii B chepe KyabTypbl, 06pasoBaHus, COUMaNbHOrO 06CayKUBaAHUA U
denepanbHbiX yYperKAeHUA MeAMKO-COLMaNbHOM 3KCnepTusbl — «rpaduMKkom paboTbl OpraHuMsauMmM coumanbHoi coepbl (noapasaeneHus, OTAe/bHbIX
cneunanncTos, rpadmMKom Npuxoaa coumanbHoro paboTHMKa Ha AOM U Npoyee)».
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IIpumep pacuera 3HAYeHHUs] MOKa3aTead S.2.

YOPHYET - yycno nmoaydarenen yeiayr, yIOBIETBOPEHHBIX OPraHU3allHOHHBIMA YCIOBUSMU IIPEAOCTABICHUS YCIIYT:
1) B cdepe oxpaHbl 310pOBbSI — YHUCIO IOJydaTeled yCHOyr, YyIOBJIETBOPEHHBIX HaBUTAIlME BHYTPM oOpraHu3auuu (Hajaudue

MH(OPMAIMOHHBIX TA0IUYEK, yKa3aTesei, CUrHaJIbHbIX Tabsi0, HHPOMAaToB U npouee) — 230 yenoBek;

2) B cepe KyapTyphl, 00Opa30BaHUs, MEIUKO-COLMAIBHOW 3KCHEPTHU3bl M COLMAIBHOIO OOCIYXKHBAaHUS — YUCIO IOJIydyaTesed YCIyT,

YAOBJICTBOPCHHBIX I‘pa(i)I/IKOM pa6OTBI OpraHu3anmun (Hoz[pa3z[eneH1/I$[, OTACJIBHBIX CIICTTUAJINCTOB, IICPUOANITHOCTBIO ITPUXO0Aa COLIUAJIBHOTO

paboTHHKA HA oM U npodee) — 230 yenoBek;

Yoom - 0OIIEE YMCIIO ONMPOUIEHHBIX MOJyYaTesied YCIyr, OTBETUBIIMX Ha Bompoc 14 Ankethl (cM. PekoMeHnayemblit 0Opaszer; AHKETHI B

npukaze Muntpyna Poccuu ot 30 oktsa0pst 2018 r. Ne 6751) — 250 yenosexk.

Pacuer 3HaueHus mokasartenus 5.2.

Ipexon = (230 : 250) x 100 = 0,92 x 100 =92 6aua.

3Haun Makcu-
- 3Ha4veHHne | MaJIbHOE
IToxka3aTesn OLEHKH ITapameTpbl moKka3aTeJist
MOCTh NupukaTopbl napaMeTpoB napaMeT | 3HaYeHHe
Ne Ka4yecTBa OIlEHKH Ka4ecTBa, .
MoKa- NoKa3areJieil OLIEHKH Ka4ecTBa poB nokasare
NoAJIesKalue OleHKe .
3areJ B 0aJsmax JIeH
e
5.3 | Hons momyuateneit ycmyr, | 0,5 |5.3.1.YgoBieTBopeHHOCTH YUCJIO TOJydaTenen ycuyr, 0-100 100
YAOBJIETBOPEHHBIX B 1IEJIOM noJiyyaTesieil yclyr B IEJIOM | YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMM | OaioB 0aioB

YCIOBHUAMHK OKa3aHHA yCIIyT

YCIIOBHAMM OKa3aHUs YCIYI B

OKa3aHMs yCIYT B OpraHu3aiuu
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B OpraHu3aluu OpraHU3alU COUUATBHOU conuaiabHOu chepsl (Vya), 1O s
coranbHoi cdeprl (B % chepsbl OTHOILIEHHIO K pacueTa
oT oO11ero qucna YHCILy ONPOIICHHBIX IOJTy4yaTenen bopmyna
OTIPOIIEHHBIX TMOJyJaTenei yCIyT, OTBETUBIINX Ha (5.3)
yeryr). (Iyg) COOTBETCTBYIOLLUI BOITPOC aHKETHI
(qoﬁm)
Ty, = ( 4 )x100, (5.3)
qoﬁm

rae
VYya - 4KCIIO TIONTyYaTesIeH yCIIyT, YIOBIETBOPEHHBIX B I[€JIOM YCIOBHIMU OKa3aHUS YCIYT B OpraHU3aI[uu COIMaIbHOMN chephl;
Yoom - 0OII1€€ YHCIIO ONPOIICHHBIX MOTyYaTeNIei YCIyT.

IIpumep pacuyera 3HaYeHUs MoKa3aTeJs 5.3.

VYyu - 4nCIO ToJydaTesiel yCIIyr, yIOBJIETBOPEHHBIX B II€JIOM YCIOBHUSIMH OKa3aHHS YCIyr B OpraHu3ainuu coruanbHou cdepsl — 200
YeJI0BeK;

Yooum - 0OIIIEE YMCIIO OMPOIIECHHBIX TMOJIydaTeleld yCIyr, OTBETHBIIMX Ha Bompoc 15 AHkeTsl (cM. Pexomenayembiii oOpasenr AHKETHI B

npukaze Muntpyna Poccuu ot 30 oktsiOpst 2018 r. Ne 6751) — 250 yenoBexk.

Pacuer 3HayeHus mokaszarend S5.3.

HMpexon = (200 : 250) x 100 = 0,80 <100 = 80 6a10B.
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HToro no kpurepuio 5 1,0 | B cgepe xyrbmypol, oxpaumvl 300p08bs, 00pPA308aAHUS, MEOUKO-COYUATLHOLL 100

«Y 10BJI€TBOPEHHOCTD IKCNEPMU3LL U COYUATLHO20 OOCTYICUBAHUSL: 0asIoB
YCAOBUSAMH OKA3AHHUSA yCIYD» K°=(0,3%Ipexon + 0,2¥IIP™¥1, + 0,5%T1yy)
(K°)

B cgpepe kynomypul 015 opeanuzayuil, 0cywyecmenaiowux co30anue, UCNOIHeHue,
NOKA3 U UHMePnpemayuo NPou3eeo0eHUll Iumepamypsl U UCKYCCMea, Kpumeputi
«Yooenemseopennocms ycrosuimu okazanus yciye» He yYCmaHoBeH.
[Ipu pacueTe UTOroBOro 3HaYEHUS NOKA3aTelsd OLUEHKU 110 OpraHu3aluu st
JAHHBIX OPraHU3alluid MCIOJIb3yeTCs pacyeTHas BeIuunHa kpurepus (5), kotopas
OIpesieNsieTcsl Kak cpeiHee apu(MeTHIecKoe KOIMYECTBO OaIOB 110
yCTaHOBJIEHHbIM KpuTepusm (1 u 3).

K°= (K+ K®)/2

IIpumep pacyera 3HAYECHUSI KPUTEPHUA S:

BapuanT 1. [l opranuzauuii B CdJGDG OXpPaHbl 3I0POBBA, O6D&30BaHI/I}I, MEJIMKO-COLIMAILHON SKCHEPTU3bI, COLUATBHOTO O6CJIV}KI/IBaHI/I5[ )41

KYJBTVPBI, KPOMC ODFaHI/I?»aHHﬁ KYJIBTYPBI, OCYIICCTBJIIAIOMINX CO3AdHUC, HWCIIOJHCHHUC, ITIOKA3 W HMHTCPIPECTALIUIO HDOI/ISBCHGHI/Iﬁ
JJUTCPATYPBI U HCKYCCTBA

Ipekow — IOTIA TOMyYaTeNE yCIyr, KOTOPhIE TOTOBBI PEKOMEH/IOBATh OPTaHM3AIMI0 COIMAIBHON CQepbl POJCTBEHHHKAM M 3HAKOMBIM
(Mornu OBI ee PEeKOMEHIO0BATh, €ClIM Obl OblIIa BO3MOXKHOCTH BBIOOpa OpraHM3aIlMU COIMAIbHON cdephl), BeIpakeHHas B Oammax — 50
0asos.

[I°P™Y¢'y, — MoTIst MOTy4aTeNnei yCciIyT, YIOBICTBOPEHHBIX OPTaHU3AIMOHHBIMY YCIOBUSIMH TIPEIOCTABICHUS YCIIYT, BRIpA)KEHHAs B Oaymmax —
92 Ganna.

Iy, — nons momyyaTenei yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKA3aHHs YCIYyT B OpPTraHU3AIMH COMMATIBHOMN c(ephl, BRIpaKEHHAS
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B Oamtax — 80 OayuioB.

Pacuyer 3HaueHusa xputepus S:

K°>=0,3x50+0,2x92+0,5x80=15+18,4 + 40 = 73,4 = 73 6a/ia.

Bapuant 2. Jlns opranu3anui KyJbTYphl, OCYIIECTBISIONINX CO3/IaHUE, UCIIOJHCHUE, TOKAa3 U MHTSPIPETALMIO NPOU3BSACHUN JIMTEPATYPHI

" UCKYCCTBA

K! — oTKpBITOCTB M JOCTYIHOCTE MH(GOPMALMU 00 OpPraHU3aluK KYIbTYphl — 54 Gana.
K® — 10CTYNIHOCTE YCIIyT 171 MHBAIMIOB — 69 Gaios.

PacueT 3HaueHUs KpuTepud S:

K°>=(54+69):2=123:2=61,5=61 6au.

IToxa3aTesib OLEHKH KAa4eCTBAa MO OPraHM3alMM COUMUAJBHON cepbl, B OTHOIIEHUH KOTOPOM NMPOBeAeHA He3aBHUCHUMAS
OLICHKA Ka4eCTBAa

Sn =szn/5, (6)
rae:
Sn — moKazaTelnb OIEHKH KadyecTBa N-0il OpraHu3aluu;
K™n — 3HaueHUs KpUTEPHUEB OIIEHKU B N-OH OpraHU3aIAN

Ilpumep pacyera 3HAUEHHS NMOKA3aTe/Jsl OLEHKH KA4ecTBAa MO OPraHu3anuu (10 3HAYCHUSIM KPUTEPHUEB, PACCUMTAHHBIX B
BBIIIEMTPUBEICHHBIX MTpUMepax (Mo BapuaHTty 1)):
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S=(70+74+69+88+73):5=374:5=74,8 =75 6anos.
IToka3aTe/ib OLIECHKH Ka4eCcTBA 110 OTPACJIM COUUAIBHOM cpepbl B cydbekTe Poccuiickoit Pepepanun (B MyHHIUNATbHOM
o0pa3oBaHuH)

gou =Zsoun / N°Y (7)
rae:
S% — mokazarenp OLIEHKH KauecTBa MO 0-i OTpaciy conuanbHoi chepsl B u-M cyonsekte Poccuiickoii deneparui;
S, — mokaszaTenb OLEHKH KadecTBa MO N-0il OpraHW3ali O-i OTpaciu COIUalbHON chepsl B u-m cyOwbekTe Poccuiickoit
Odenepaunu;
N° — Komu4ecTBO OpraHu3alvii, B OTHOIICHHHM KOTOPBIX IPOBOJMIACH HE3aBUCHMas OIICHKA KadecTBa B O-W OTpaciH
coruanbHOM cephl B u-M cyobekTe Poccuiickoit deneparuu.

IIpumep pacyera 3HAUEHHMS TMOKA3aTeJsl OLEHKH KadyecTBa MO OTPacjaM conuajbHoil cdepbl B cydObekrTe Poccmiickoii
®enepanuu (B MYHUIMNIAJIBLHOM 00pPa30BaHUN):

oMEp OpraHu3aluu
T S T R - S P
Ilokazarens
OIICHKH KadyecTBa
S, 70 12 33 89 54 55 95

KonmdectBo opranmzamuii B oTpaciu couuanbHOM cdepsl B cyObekte Poccuiickoit ®enepanuu  (MyHHUIIMITATBEHOM
obpazoBarun )N =7

SM=(60+72+33+89+54+55+95):7=458:7=65,43 =65 6a1710B.
IHoka3aTe/ib OleHKH KadecTBa N0 cy0beKTy Poccuiickoii @egepanuu (MyHHIIUNAJIBHOMY 00Pa30BAHHMIO) B I[€JIOM
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rac:

SY — moka3zaTenpb OIEHKH KauecTBa B U-oM cyOnekTe Poccuiickoit denepannu (MyHUITUTIATEHOM 00pa30BaHUH );
>
S — moka3aTenb OIEHKM KadecTBa MO O-i oTpaciu commanbHOW cdepsl B u-M cyOwbekte Poccmiickoit Depeparnuun

(MyHHULIMTTAJIBHOM 00pa30BaHUN );

Qu — KOJIMYEeCTBO OTpacieil comuanbHOM cdepbl, B KOTOPhIX B U-oM cyOwmekTe Poccuiickoit dexneparuu (MyHUIIUIATIBHOM

gu =ZSOU / Qu,

O6paSOBaHI/II/I) MMpoOBOANIIACH HC3aBUCUMAs OLICHKA KAaUCCTBA.

IIpumep pacuera 3HAUEHHMS MOKA3aTeJisl OLEHKH KadecTBa Mo cyobekty Poccmiickoii @egepanuu (MyHHIUTAIbHOMY

00pa30BaHHUIO) B LIEJIOM:

Bapuant 1. B cyOnekre Poccuiickoit @eneparnun (MyHUIIMIAILHOM 00pa30BaHUM) MPOBOAMIACH OIIEHKAa KayecTBa BO BCEX

OTpaciIsiX COIMaIbHOU cepbl

olMaibHAs

cthepa
ITokazartens OxpaHa ConuanpHoE

Kynberypa Ob6pazoBanue
(0) 3I0POBBS o0cITy’)KMBaHUE
OIICHKHU
KayecTBa
S 74 82 78 79

KonmdectBo oTpacneit conmanbHo# chephl, B KOTOPBIX MPOBOINUIIACKH OIIEHKA kKadecTBa Q = 4
SM=(74+82+78+79):4=313:4="78,25="78 6an0B.
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Bapuant 2. B cyonekte Poccuiickoii denepanuu (MyHUIIUMIIATBHOM OOpa30BaHUM) MPOBOJAMIIACH OIIEHKA KayecTBa B TPEX
OTpacisiX cOUanbHOU cepbl

onuagbHas
cthepa
[Tokazarens OxpaHa CoumanpHoe
Kynbrypa OO6pa3oBanue
(0) 3JI0POBBS o0OcCITy>)KUBaHHE
OLICHKH
KadecTBa
S 74 82 78 -

KonmndectBo oTpacneit connanbHol cdepbl, B KOTOPHIX MPOBOAMIACH OlleHKa kauecTBa Q = 3
S%=(74+82+78):3=234:3 =78 6an0B.
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IIpuioxenue 2.1

YcraHoBJIeHHbBIHM HOPMAaTHBHBIMH IMPaBOBLIMU aKTaMHU

00beM nHpopMal UK (KOJIUYECTBO MATEPHAJIOB/eANHUL HHPOPMALIMH) O

eI TeJIbHOCTH OPraHU3alMii, OCYyIIeCTBJIAIONIUX 00pa30BaATEIbHYIO

AeAITeJIbHOCTDH 110 OCHOBHBIM 0011¢00pa30BaTe/IbHBIM NIPOrpaMMam,

00pa3oBaTeJIbHBIM MPOrPaAMMaM CpPeIHEro NpodecCHOHAIBLHOTO

o0pa3oBaHMsl, OCHOBHBIM NIPOrpaMMaM Npo@deccuoHaIbLHOro 00y4eHusl,

AONOJHUTECJIBbHBIM OﬁﬂleﬂﬁpaSOBaTeJIbelM nmporpammam, KOoTopad 10J7KHa

OBITH pa3MelleHa HA 001IeA0CTYNHBIX HH(OPMALIMOHHBIX pecypcax

(k pacuery nokasareJus 1.1)

HaumenoBanue undopmaiuu 06
o0pa3oBaTeIbHON OpraHu3aIuu
B COOTBETCTBHUH C
[ToctanoBnenue I[IpaBuTenbcTBa
Poccuiickoit @enepaiuu ot 10
nrong 2013 r. N 582

HeoOxonumocTthb
pa3MelieHus
uH(pOpMaIIH

00

hife) CII | JIO

O | A

AJTOpPUTM OIpeesIeHUs
dakTueckoro oobema
uH(poOpMaIK Ha caiiTe

I. OcHoBHEBIE CBEAECHUS

1. I/IH(bopMauI/Iﬂ O Jgare co3gaHus| + + + + |1 - HH(bopMauH;I
o0Opa3oBaTeIbHON OpraHu3aluu Mpe/iCTaBIIeHa,
0 - nHpopManus
2. |\Uudopmamuss 06 yupemurene,| + | + | + | + OTCYTCTBYET
yUpeIUTeNIsaX 00pa3oBaTeIIbHOM
opraHu3anuu
3. |Uudopmarus 0 Mecre| + | + | + | +
HAXOXJEHHUsI 00pa3oBaTeNbHON
opraHu3anud U €€ (QUINaIoB
(TIp1 HATTUYHH )
4. |Nuadopmarius 0 pexume,| + | + | + | +
rpaduke paboTh
5. |Madopmarust o koHTakTHRIX| + | + | + | + |1 - uHpopManus
TenepoHax u 00  amgpecax Mpe/cTaBlieHa B TOJTHOM
3JIEKTPOHHOU NOYTHI o0beMe (Yka3aHbl
KOHTaKTHBIH(€)

tenedoH(bl) u aapec(a)
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AJIEKTPOHHOM MOUTHI),

0,5 -  wuHpopmauus
MpeACTaBiIeHa YaCTUYHO
(Yka3zaHsl

KOHTAKTHBIH(E)

TenedoH (k) 15RI0 |
aapec(a)  DIEKTPOHHOMU
MIOYTHI );

0 - uH(popmanus
OTCYTCTBYET

II. CTpykTypa 1 oprassl ynpaBi€HUs

o0pa30BaTeIbHON OpraHu3aLueil

6. |Uudopmamust o ctpykrype m 06| + | + | + | + |1 - uHpopManus
opraHax yIIPaBIICHUS MpeACTaBieHa B TOJHOM
o0Opa3oBaTeIbHON OpraHu3aluu o0beme,
(B TOM YMclie: HaMMEHOBAHHE 0,5 -  wundpopmanus
CTPYKTYPHBIX  TOJIpa3JeicHUui MpeACTaBiIeHa YaCTUYHO
(opraHoB yIpaBIICHUA ), (oTcyTCTBYET
dbammuM, WMEHa, OTYeCcTBa U uHpopMaims XoTs Ob1 00
JOJIKHOCTH pyKoBoAMUTENEH OJTHOM CTPYKTYPHOM
CTPYKTYPHBIX  TOJIpa3/IeJICHUM; noJipa3/ieIeHuU WIH
MecTa HAXOKIECHUS TpeOyemast B crToJioe 2
CTPYKTYPHBIX  TOJIpa3/leJICHUM; uH(bopMaIus
aapeca o(HIMATBHBIX CANTOB B npeacTaBieHa HE B
cetu "WHTepHET" CTPYKTYPHBIX MIOJTHOM 00BEME);
nojapaszaeneHuil (Ipu HAIUYWHN); 0 - uHpopManms
ajapeca  SIEKTPOHHOW  TMOYTHI OTCYTCTBYET
CTPYKTYPHBIX  IOJpa3eIICHUN
(Ipu1 HATTUYHHN )

7. |CBeneHust 0 TMOJOXKEHHAX oOf +* | +* | +* | +* |1 - nHpopManms

CTPYKTYPHBIX TOAPA3ICICHUIX
(06 opraHax ympaBI€HHS) C
IIPUJIOKEHUEM KONUH
yYKa3aHHBIX MOJIOKEHUH (TIpu MX
HaJINYUH))

Mpe/cTaBlieHa B TOJTHOM
o0beMe (C MPUI0KEHUEM
KOIHUM),

0,5 - mnpencraBieHBI
TOJIBKO  CBEICHHS O
MOJIOKCHHSIX 0
CTPYKTYPHBIX
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NOJIpa3/IEICHUAX (00
OopraHax ympaBJeHUs);

0 - uHpopMarus
OTCYTCTBYET
[1. JoxymeHTHI (B BUJIE KOTIHH)
8. | YcraB oOpa3oBarenpHON | + 1 - uH(popmanus
OpraHu3anuu NIpeICTaBIICHA,
0 - uH(popmanus
OTCYTCTBYET
9. |JIlunensun Ha ocyuecTsiaeHue | +* 1 . uH(popmManus
00pa30BaTeIbHON JIEATEIBHOCTH IpeJICTaBlIicHA B TOJHOM
(C MPUIIOKEHUSIMU ) o0BeMe (c
TIPHIOKCHUSIMHU K
JIUIICH3UN ),
0,5 - nmpencrasieHa
JUIECH3UU Ha
OCYIIIECTBJICHHE
o0Opa3oBaTeIbHON
NesATeIbHOCTU (6e3
MIPUIIOKCHUH ),
0 - nHpopManus
OTCYTCTBYET
10 |CBunerennscTBa o| X 1 - uHpopManms
roCy/1apCTBEHHOMN Ipe/cTaBieHa B MOJTHOM
aKKpeauTaIuu (c o0beMe (c
TIPHIOKCHHUSIMHU ) MPUIOKCHUSIMU K
CBUJIETENILCTRY ),
0,5 - mpencraBieHO
CBUICTEIIHCTBO Ha
OCYILIECTBJICHHE
00pa3oBaTeIbLHOM
NEITEIbHOCTH (6e3
MPUJIOKEHHH);
0 - uHbOopMaIs
OTCYTCTBYET
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11 |IInan (uHaHCOBO- + 1 - uH(popmanus
XO3AMCTBEHHOU  JEATEIIbHOCTU IIpEJICTaBJICHA,
o0Opa3oBaTelbHOM OpraHU3aluy, 0 - uH(popmanus
YTBEPKACHHOTO B OTCYTCTBYET
YCTaHOBJIEHHOM
3aKOHOJATEIBCTBOM
Poccuiickon Penepauuun
NOpsiIKE, WM OIOJKETHBIC
CMETHI oOpa3oBaTeIbHON
opraHu3anuu

12 | JlokanbHbIE HOPMATUBHBIE aKThI + 1 - uHpopMaIus
o OCHOBHBIM BOIIpOCaM Ipe/iCTaBleHa B MOJIHOM
OpraHu3aldd M OCYIIECTBICHUS o0beMe (Bce yKa3aHHbBIC
00pa3zoBaTeIbHOM JIOKAJIbHBIE aKThI),
NEATENIbHOCTA, B TOM YHCIE 0,5 -  wundpopmanus
perjiaMeHTUPYIOINe  TpaBUIIa Mpe/ICTaBlIieHa YaCTUYHO
npueMa OOYYaroIIMXCS, PEKUM (oTCyTCTBYET XOTsA OBI
3aHATHI 00ydarouuxcs, Gopmsl, OJIUH u3 aKTOB,
NEPUOJUYHOCTh U TOPSIOK yKa3aHHBIX B CTOJIOIE
TEKYIIETO KOHTPOJIS 2);
yCIIEBAEMOCTH U 0 - uHpopMarms
IPOMEKYTOYHOM aTTeCcTaIlu OTCYTCTBYET
oOydJaromumxcs, MOpSIIOK |
OCHOBaHHSI nepeBoja,

OTYUCJICHUSI M BOCCTAHOBJICHUS
oOy4arommxcs, TIOPSTOK
oopmiieHusT  BO3HUKHOBEHUS,
PUOCTAHOBJICHUS u
IIPEKpaILECHUs OTHOLIEHUM
MEXKITY o0pa3oBaTeIbHOM
Opra’u3anuen u
00yJaroIIIMMUCS u (vtn)
pPOIUTENAMU (3aKOHHBIMU
peACTaBUTEIISIMHU )
HECOBEPIICHHOJIETHUX
00yYarOITUXCA.

13 |Otuer 0 pe3yibTaTax + 1 - uHpopManus
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caMo00cie10BaHUs Ipe/ICTaBIICHA,
0 - uH(popmanus
OTCYTCTBYET
14 | JlokyMeHT O mopsiake okazaHus| +* | +* | +* | +* |1 . uH(popmanus
TUTATHBIX 00pa3oBaTeNbHBIX Ipe/CTaBieHa B MOJHOM
yciayr (Ipu HaAU4uH), B TOM o0Beme,
gucie oOpaszern jgororopa 00 0,5 - OoTCyTCTBYET OIUH
OKa3aHUH TUTATHBIX u3 yKa3aHHBIX
o0Opa3oBaTeIbHBIX YCIIYT, JIOKYMEHTOB:  00paszely
JOKYMEHT 00  YTBEpKICHUH JIOTOBOpa 00 OKa3aHUU
CTOUMOCTH o0yueHus o TUTaTHBIX
KaXKJI0M oOpa3oBaTeIbHON o0pa3oBaTeNbHBIX YCIIYT
nporpamme* WIM  JOKYMEHT 00
YTBEPKIACHUN
CTOUMOCTH OOYYEHHsI TIO
Kakaou
o0pa3oBaTeIbHON
nporpamme;
0 - uHpopManms
OTCYTCTBYET
15 | HlokymenT 00 ycraHoBienmu| + | +* | X | X |1 - nHpopManus
pa3Mepa IjaThl, B3UMaeMOH C IpeCTaBIICHA,
poauTeNei (3aKOHHBIX 0 - uHpopManms
HpeaCTaBUTENECH) 3a IPUCMOTP U OTCYTCTBYET

yX0J JETbMH, OCBAWBAOIIUMH
oOpa3oBaTeIbHBIC  MPOTPAMMBI

JOIIKOJLHOTO 00pa3oBaHUs B

OpraHu3anusiXx,
OCYILIECTBIISIIOLINAX
o0Opa3oBaTeIbHYIO
NEeATENbHOCTh, 3a COJEp)KaHHE
nered B o0Opa3oBaTelbHOM
OpraHu3aluu, peanu3yromen
oOpa3oBaTelbHbIE  MPOTPAMMBI

HaYaJIbHOI'0 OOIIEro, OCHOBHOI'O
00IIIero WM CPeIHETro OOIIero

o0pa3oBaHusA, €CId B TaKou
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o0Opa3oBaTeIbHOM OpraHu3aluu

CO3JIaHbI YCIIOBUS IS
NpOXKHUBaHUS OO0yJaromuxcsl B
UHTEpHATe, 60 3a

OCYIICCTBJIICHHE TIPUCMOTpa U
yXoJa 3a JACTbMH B Tpymmax
IIPOJICHHOTO TTHS B
o0Opa3oBaTeIbHOM OpraHu3aluy,
peanu3yroIiei oopa3oBaTeIbHBIC
IPOTPaMMBbI HAYaJIbHOTO
00111eT0, OCHOBHOT'O OOIIEro WU
cpeaHero oOiero 06pa3oBaHUS

(pu HATTUYWN)

16 |[Ipennucanus OpraHoB,| +* | +* | +* | +* |1 - uHpopmaIus
OCYIIIECTBIISIONINX NPE/ICTaBJICHA B TOJTHOM
roCy/1apCTBEHHBIH KOHTPOJIb o0Beme,

(Ham3op) B cdepe oOpazoBaHus, 0,5 - mnpu Hamuuuu

OTYETHl 00 WCIOJHEHUU TaKUX NpEeANUCcaHusl OpraHoB,

npeanucanuii (mpyu HaJTMYum) OCYIIECTBIISIOIINX
roCy/1apCTBEHHBIN
KOHTPOJIb  (Hag30p) B
chepe oOpa3oBaHus,
OTCYTCTBYEeT OT4eT 00
UCTIOJIHEHUU TaKOTo
MpeANuCaHus;
0 - uHbopMaIus
OTCYTCTBYET

IV. O6pazoBanue

17 |Uadopmanmss o peamm3yembix| + | + | + | + |1 - uHbopMaIus
YPOBHSX 00pa30BaHMUs Mpe/ICTaBIIeHa,

0 - uHpopManus

18 | Madopmarius 0 dbopmax| + | + | + | +

OTCYTCTBYET
oOydeHus

19 |Madopmaruss o HOpMaTHBHBIX| + | + | + | +

cpokax oOy4eHus
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20

HNudopmarnus o cpoke neHcTBUs
rOCyAapCTBEHHOM
aKKpeIuTaluuu
o0Opa3oBaTeIbHBIX IporpaMm
(Mpu HAJIMYUU TOCYIaPCTBEHHOMN
aKKpeauTaIuun )

+*

21

Nudopmanuss 06  onucanuu
o0Opa3oBaTelbHBIX MPOTrpamMM C

MPUIIOKCHUCM UX KONUM

22

Nudopmamuss 006  yueOHBIX

TUIaHaxX pean3yeMbIX
o0Opa3oBaTelIbHBIX MPOTrpamMM C

IMPUIIOKCHUCM HUX KOMUM

23

AHHOTaIu K pabouum
nporpaMMaM  JUCHUILIMH  (TI0
KaXXJ0M JUCIUIUIMHE B COCTaBe
o0Opa3oBaTeIbHON POrpaMMBbl) €
NPWIOXKEHUEM WX KOMuU (mpu

HaJIMIHUH )

24

Nudopmanuss o KalleHIapHBIX
y4eOHBIX rpadukax c

MPWIOKEHUEM UX KOTUH

1 -
NpcaAcCTaBJICHA B IIOJIHOM

uH(popmanus

o0BbeMe (C MpUII0KEHUEM
BCEX KOIHi1),
05 -

uH(popmaius 6e3 Konui,

npecTaBieHa
WIH HE 10  BCEM
nporpammawm;

0 - uH(popmMaIus
OTCYTCTBYET

25

HNudopmarius 0 METOTUYCCKUAX U
WHBIX JOKYMEHTaX,
pa3paboTaHHBIX

00pa3oBaTeIbHOM OpraHu3aIuen
JUTS obecIieueHus

06pa303aTem>H0r0 Imponecca

26

Nudopmaruss o peanmsyembix
o0pa3oBaTeIbHBIX MPOTPAMMAX,
B TOM YHCJIE O pEaTn3yeMbIX
aIanTHPOBAHHBIX

o0Opa3oBaTeIbHBIX MPOTPAMMAX,

c YKa3aHUEM y4eOHBIX

1 -
MpeACTaBJICHA,
0 -
OTCYTCTBYET

uHpopManus

uHbopMaIms
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MPEIMETOB, KypCOB, AUCIHILINH
(Monyneit), MPaKTUKU,
MIPETyCMOTPEHHBIX
COOTBETCTBYIOLICH
oOpa3oBaTeabHON MporpaMMon

27 |Unpopmarius o0 X | +* | +* | X
UCTIOJIB30BaHUH TP peaTu3aIiuu
yKa3aHHBIX  00pa30BaTEIbHBIX
porpamm AIIEKTPOHHOTO
OoOydeHHMs] ® JUCTAHIIMOHHBIX
00pa3oBaTeIbHBIX  TEXHOJIOTUH
(Mpu HATUYWN)

28 |(Undopmarus o yuciaeHHoctu| + | + | + | +
00yYarOIIMXCS 10 PeaTn3yeMbIM
o0Opa3oBaTeIbHBIM ITPOrpaMMam
3a cyeTr OIODKETHBIX
ACCUTHOBaHMIA  (eAepaTbHOro
Oro/KeTa, OI0/KETOB CYOBEKTOB
Poccuiickoit denepauum,
MECTHBIX  OIOJDKETOB U  TI0
noroBopaM 00 oOpa3oBaHHH 3a
C4eT cpeAcTB (UBHUYECKUX H
(WIM) OPUAWYECKUX JIHI, O
A3BIKAX, Ha KOTOPBIX
OCYHIECTBIISIETCST  00pa3oBaHUE
(oOyueHme)

29 | O6pa3oBaTenbHbIC X | + |+ ] X
OpraHH3aIHH, pealn3yIonue
o01eoO6pa3oBaTebHBIC
NpOrpaMMBbl,  JIOTIOJHUTEIBHO
yKa3bIBAIOT HAaUMCHOBAaHHE
o0pa3oBaTeILHON MPOTPAMMBI

OO0pazoBaTenbHbIC OPraHU3aIUN, PEAUTH3YIOIIHNE MPOPECCUOHATEHBIE
o0pa3oBaTebHbIE TPOrPaMMBbI, JOTOJHUTEIBHO JUISl KaXKJI0M 00pa3oBaTEIbHON
MPOrpaMMbl YKa3bIBAIOT
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30 | YpoBeHns oOpa3zoBaHus X 1 - uH(popmanus
NpEeCTaBIICHA,
0 - uH(popmanus

31 |Kon u HAaNMEHOBAaHUE X

OTCYTCTBYET
npodeccuu, CIEIUATIBHOCTH,
HAIPABJICHHS TIOJTOTOBKH

32 |Uadopmarust 0 HanpaBJICHUSIX U X
pe3yibTatax Hay4yHOU (Hay4HO-
MCCIIEZIOBATEIHCKOM )
NeATETHbHOCTH u HAy4YHO-
MCCIIeZIOBAaTEIbCKOM Oasze s ee
OCYIIIECTBIICHUS (nmst
o0Opa3oBaTeIbHBIX OpraHU3aIui
BBICIIIETO oOpa3oBaHus U
OpraHu3alui JIOMOJIHUTEIBHOTO
po¢eCCUOHATHHOTO
oOpa3oBaHus)

33 |Uadopmarust o  pes3yiabTarax X 1 - uHpopMarms
npueMa 1o Kaxjaou npodeccuu, Mpe/CTaBlieHa B TOJIHOM
CHEIUATbHOCTH CpEIIHETO o0BeMe o BCEM
podecCcroHaIBLHOTO npodeccusim,
oOpa3zoBanus (Mpu  HAIUYUHU CHEIUATBHOCTAM
BCTYMUTENbHBIX  HCIBITAHUN), CpEIIHETro
KaKJOMY HaIpaBJICHUIO npodeccruoHaIbLHOrO
MOJICOTOBKH WJIM CHEIIMAIBHOCTH oOpa3oBaHus,

BBICIIETO oOpa3oBaHus C 0,5 -  wuabopmamus
Pa3TUYHBIMU YCIIOBUSIMHU IpeacTaBieHa HE TI0
npruemMa (Ha MecTa, BCEM npodeccusm,
dbuHaHCHpYyEMBbIE 3a cder CHEIUATBHOCTAM
OIOHKETHBIX ACCUTHOBAHMI CpEIHETo

denepanbHOTO OroxkeTa, npodeccrHoHaIbLHOTO
OTOKETOB CyOBEKTOB o0pa3oBaHus;
Poccuiickoii denepanuu, 0 - nHpOpMaIHs
MECTHBIX  OIOJDKETOB W TIO OTCYTCTBYET

noroeopaM o0 oOpa3oBaHHM 3a
CYET CpeAcTB (UBHMYECKUX U
(W) IOPUAUYECKHX JIMI]) C
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YKa3aHUEM  CpEIHEU

HaOpaHHBIX O0aliOB 1O BCEM

CYMMBI

BCTYIUTEIBHBIM HCIBITAHHUSAM, a
TaKKe O pe3yibTaTax MepeBoja,
BOCCTAHOBJICHUS Y OTYUCIICHUS

V. O6pa3zoBaTesibHbIE CTAHAAPTHI

34 |Undopmanust o denepaibHbix| + +* |1 - uHpopManus
rOCYJapCTBEHHBIX Ipe/CTaBieHa B MOJHOM
o0pa3zoBaTeIbHBIX CTaHJAApPTaX U o0beme (uHpopmaIus o
00 oOpa3oBaTeIbHbIX benepanbHbIX
CTaHJapTax C MPUIOKEHUEM HUX rOCYJapCTBEHHBIX
KOTHI (pu HaJIM4KM ). 00pa3oBaTeIbHBIX
JlonmyckaeTrcss  BMECTO  KONUU cTaHgaprax 151 00
dbenepanbHBIX TOCYIAPCTBEHHBIX o0pa3oBaTeIbHBIX
o0Opa3oBaTeIbHBIX CTaHIAPTOB U CTaHJapTax c
oOpa3oBaTeldbHBIX  CTaHAAPTOB MPUIOKEHUEM
pa3MelaTh TUMNEPCCHUIKA  Ha (ccpuikamm)),
COOTBETCTBYIOIIIME JIOKYMEHTHI 0,5 - nmpencrasieHa
Ha caiite MuHNpPOCBEIIeHUS uHbopMaIms 0e3
Poccun MIPUIOKECHUM;

0 - nHpopManus
OTCYTCTBYET

VI. PykoBojactBo. Ilegarornueckuii cocran

35 |Uadopmarnust o pykoBoautene| + + |1 - uHpopManms
o0Opa3oBaTeIbHOM OpTraHHU3aIUH, MpeACTaBJICHA B MOJHOM
€ro 3aMEeCTUTENSAX, B TOM UHUCIIE: o0beMe (mo BCEM
dbamunus, UM, OT4ECTBO (TIpH COTPpYAHUKAM);
HaJIMuYMHA) PYKOBOJUTENS, €TO0 0,5 -  wundopmanus

3aMECTHUTEIICH; JIOJ’KHOCTh
PYKOBOJIUTEA, ero
3aMECTHUTEIICH; KOHTaKTHBIC

TeneoHbI; aapeca dICKTPOHHON

MOYTHI, B TOM qucie
uHpopMmarus 0 MeCTe
HAXOXJICHHUS ¢bunuanon

MpeACTaBICHA YaCTHIHO
(1e o BCEM
COTpYAHUKAM WA HE B
MMOJTHOM o0Beme B
COOTBETCTBUH c

TpeOOBaHUSIMH CTOJIOIIA
2);
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o0Opa3oBaTeIbHOM OpraHu3aluu
(MpU UX HAJTUYUN)

36

Nudopmariuss o mepcoHaibHOM
COCTaBe MeIarornIecKux
pabOTHUKOB  C  YyKa3aHUEM
YpOBHS

KBaJIM(pUKaLUU u

oOpa3oBaHus,
OTIBITa
paboThl, B TOM 4HCcIe: GpamMuus,
UM, OTUeCTBO (MPU HAIUYUH)
pabOTHUKA; 3aHUMaeMas
JTOJ>KHOCTh (IOMKHOCTH);
npernojaBacMbple  JUCITUTUIMHEI;
ydeHasi CTCTeHb (IIPH HAJUYHHN);
yueHOe 3BaHue (MpU HAIUYWH);
HAaUMEHOBaHUE HaIpaBJICHUS
IIOJITOTOBKHU U (vn)
CHEIUANBbHOCTH;  JIaHHBIE O
MOBBIIIEHUN KBaJTU(PUKAIMN U
(vm) npodeccroHaIbHON
MEePENOATOTOBKE (MPU HATUYNHN);
o0muii cTaxk paboThI; CTax

paboTHI 1O CHENHUAIEHOCTH

0 -
OTCYTCTBYET

uH(popmanus

VII.

MartepuallbHO-TEXHHYECKOE 00ECTICYEeHUH O

Opa3oBaTeIbHOMN JAEATEILHOCTH

37

Nudopmanuss o MarepuaabHO-
TEXHUYECKOM oOecrieueHun
o0pa3oBaTeIbHON JIESITEIIbHOCTH
quclie:

(B TOM HAINYUE

000pyTI0BaHHBIX y4IeOHBIX

KaOHMHETOB, 00BEKTOB VIS

IIPpOBCACHUA MMPAKTHYCCKUX

3aHATHH, OMOINOTEK, OOBEKTOB

CIIOpTa, CPEACTB OOydYeHUs U
BOCIIMTAaHUS, B TOM YMHCIIC
MPUCTIOCOOJICHHBIX TS

HUCIIOJIBb30BaHMA HWHBAIWIAMHU H

JunamMun C OI'paHNYCHHBIMU

+

+

+

+

1 -
NpcacTaBJICHa B IIOJIHOM

uHpopManms

o0BeEME;
05 -

MnpcacTaBjICHa YaCTHUYIHO

uHbopMaIus

(He B TOJIHOM 00BEME B
COOTBETCTBUH c
TpeOOBaHUSIMHU CTOJIOIA

2);
0 - uHpopManus
OTCYTCTBYET
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BO3MOKHOCTSMH 370POBbS)

38

Nudopmaniuss o obecrneueHuu
JocTyna B 3IaHUs
o0Opa3oBaTeIbHOM OpraHu3aluu
MHBAJINAIOB U T C
OTPaHUYCHHBIMU

BO3MOKXHOCTAMM 310POBbs

39

Nudopmamuss o0  ycrnoBusx
OUTaHUs 00y4Yaroluxcsi, B TOM
Yyclie WHBAJIMJIOB M JIHMI C
OTrpaHUYE€HHBIMU

BO3MOXKHOCTSIMH 3]I0pPOBbs (TIpU

HaJINYWH )

40

Nudopmamuss o0  ycioBusx

OXpPaHbI 3A0pPOBbiA
06yqa101111/1xc;1, B TOM 4YHCJIIC
HHBAJINI0B u JINIY C
OTpaHUYCHHBIMHU

BO3MOKXHOCTAMH 3J0POBbBS

41

Nudopmanuss o moctyme K
UHPOPMAITMOHHBIM CHCTEMaM |
nH(OPMaIIMOHHO-

TEJIEKOMM YHHKAITHOHHBIM
CeTsIM, B TOM qHCIe
IPUCIIOCOOJICHHBIM TS
UCIIOJIb30BaHUSl WHBAIHMIAMH U
JUIAMU ¢ OTPAaHWYCHHBIMU

BO3MOKXHOCTAMM 3J0POBbA

+*

+*

+*

+*

42

Nudopmaruss 00 3IEKTPOHHBIX
oOpa3oBaTenbHBIX pecypcax, K
KOTOPBIM obecrnieunBaeTcs
JOCTYIT OOYyYaroImuXxcs, B TOM
YHCJIe TPUCIIOCOOJICHHBIC IS
HCIIOJI30BaHUSl HMHBAJIMIAMH U

JunamMu C OI'paHNYCHHBIMU

+*

+*

+*

+*

1

uH(popmanus

MMpCaACTaBJICHA,

0

uH(popmanus

OTCYTCTBYET
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BO3MOKHOCTAMM 310POBbs

43

Wudopmarus 0 HaJIN4IUHU
CHeUaNIbHBIX TEXHUYECKUX
CPEACTB oOyueHus
KOJUIEKTUBHOTO u
UHAUBUAYAIBHOTO MOJIb30BaHUS
Ui  WHBAJIWJAOB M JIUI C
OrpaHUYE€HHBIMU

BO3MOXHOCTAMH 3JOPOBbBA

+*

+*

+*

+*

VI

[. Ctunenuu 1 MHBIE BUIbI MATEPUAIBHOMN MOJICPHKKHI

44

Wudopmaruss o0 Hamuduud W
YCIIOBUAX IPe0CTaBICHHSI
oOy4JaromumMcsi CTUMICHIUN, Mep
COLIMATBHON TOJACPKKH  (TIPH
HaJIMYWH )

X

+*

+*

X

45

Nudopmarius 0 HAJTUYUU
OOIIEKUTHS, UHTEpHATA, B TOM
qyclie TMPUCIOCOOJICHHBIX IS
UCIIOJIb30BaHUSl WHBAIMJIAMHU U
JUIAMU  C  OTPaHUYCHHBIMH
BO3MOXXHOCTSIMHU 3I10pPOBbSI,
KOJIMYECTBE >KWJIBIX TMOMEIIEHUMN
B OOIEKUTUU, UHTEpHATE [IJIs
UHOTOPOJHUX  OOyYarommxcs,
dbopMupoBaHUM ~ TIATHl 34
IPOXUBAHUE B OOIICKUTHH (TIPU
HaJIMYWHN )

+*

+*

+*

46

Nudopmarus 0
TPYJAOYCTPOUCTBE BBIMYCKHUKOB
(TIp1 HATTUYHHN )

+*

1 - uHpopmaIms
IPECTaBIICHA,

0 - uHpopmaIms
OTCYTCTBYET

IX.

[1naTHbIe 00pa3oBaTENbHBIE YCIYTH

47

Nudopmanuss o Hamuuuu W
MOPSIAKE  OKa3aHWsl  IJIATHBIX
oOpa3zoBaTelbHbIX YyCIyr (mpu

+*

+*

+*

+*

1 - uHpopManus
Mpe/ICTaBIIeHa,
0 - uHbOopMaIs
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HaJIMYuu)

OTCYTCTBYET

X. ®uHAHCOBO-X03AUCTBEHHAA NEATCIHLHOCTD

48

Nudopmarus 00 o0beMe
o0pa3zoBaTeIbHOM
JIeSITENLHOCTH, (dbuHaHCOBOE
oOecrieueHue KOTOpOI
OCYIIICCTBIISIETCS 3a cYer
OI0IKETHBIX ACCUTHOBAHMI
dbenepaibHOTO OroKeTA,
OIOKETOB CyOBEKTOB
Poccuiickoit Odenepauuu,
MECTHBIX OIOIKETOB, 10
noroBopaM 00 oOpa3oBaHHM 3a
CYeT CpEeACTB (PUMYCCKUX U

(M) FOPUIMYECKUX JIUI]

+

+

49

Nudopmaruss 0 MOCTYIIEHUU
(MHAHCOBBIX W MaTEPHAIbHBIX
CPeICTB U 00 MX PacxoJ0BaHUU
0 UTOraM (PMHAHCOBOTO T0/ia

1 -
IIPEICTABIICHA,
0 -
OTCYTCTBYET

uH(popmanus

uH(popmanus

XI. BakanTHble MecTa JJ1s nipreMa (IepeBoja)

50

Nudopmanuss o  KoimyecTBe
BAaKaHTHBIX MECT IS TpueMa
(mepeBoja) o KK 101
o0pa3oBaTelbHOM  Mporpamme,
npodeccuu,

HAIPaBJICHUIO MOATrOTOBKU (HA

CIICOKUAaJIbHOCTH,

MecTa, (puHaHCHpyeMbIe 3a CUeT

OI0I>KETHBIX ACCUTHOBaHUI
benepaabHOTO OroKeTa,
OTOKETOB CyOBEKTOB
Poccuiickoit denepanuu,
MECTHBIX OOJIDKETOB, o

noroeopaM o0 oOpa3oBaHHM 3a
CYET CpeAcTB (UBHMYECKUX U
(MJIK) FOPUIMYECKUX JIHII)

+

+

1 -
MMpCcaAcCTaBJICHA B IIOJIHOM

uHpopManms
o0beMe 1o BCEM
00pa3oBaTEIbHBIM
IporpaMMam;

05 -

npcacTaBjJICHa YaCTHUYIHO

uHbopMaIus

(oTcyTcTBYET
uHbopMaIis XOTS OBl
o OJTHOM
00pa3oBaTeILHOM
nporpamme, mpodeccum,
CHCIMATILHOCTH,
HaTPaBJICHUIO
MOJTOTOBKH);
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0 -
OTCYTCTBYET

uH(popmanus

UTOI'O

40* | 45* | 49* | 38*

Caenenusi s pacueTra mnora3artejisi

AEATEJIbHOCTH OpraHM3anuu,
HH(OPMALMOHHBIX pecypcax, ee
pa3MelieHus,

HH(GOPMAIMOHHBIX CTEHIaX B IOMEIIEHUN OPraHU3alMH

pa3MeleHHOI

CO/IEPKAHUI0O W

YCTAHOBJICHHBIM HOPMAaTHUBHBIMM IPaBOBBIMH aKTaMM:

Ha

"CoorBeTcTBHEC HH(pOpPMALUH O

00111e10CTYIMHBIX

nopsiaky (¢gpopme)
HA

N

HaumenoBanue undopmaruu 06
o0pa3oBaTeIbHOM OpraHu3aIuu
B COOTBETCTBHUH C
[ToctanoBnenue [IpaBuTenbcTBa
Poccuiickoit @enepaiuu ot 10
nrong 2013 r. N 582

HeoOxonumocTthb
pa3MenieHus
uH(pOpMaIIH

JIO | 00 | CIT | JTO

O | A

AJTOpPUTM OIpeesIeHUs
dakTueckoro oobema
uH(pOopMaIK Ha caiiTe

I. OcHoBHEBIE CBEAECHUS

1. |Uudopmarius 0 mecte| + | + | + | + |1 - uHpopManms
HAXO0XACHUS 00pa3oBaTeIbHON Mpe/ICTaBIIeHa,
opraHmzanuu #u ee (uimaios 0 - uHpopManms
(Ipu HATTUYUH ) OTCYTCTBYET

2. |HUudopmarus 0 pexume,| + | + | + | +
rpaduke paboThI

3. |Uudopmamus o koHTtaktHBIX| + | + | + | + |1 - uHbopMaIus
TenepoHax W 00  ampecax MpeJICTaBICHA B MOJHOM
3JIEKTPOHHOU NOYTHI o0beMe (Yka3aHbl

KOHTaKTHBIH(€)

tenedoH(p) u amgpec(a)
AJIEKTPOHHOU MOYTHI),
05 -

npcacraBjC€Ha YaCTHUYHO

uHpopManus

(ykazaHbl
KOHTaKTHBIH(€)
TenedoH(b)
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aapec(a)  DIEKTPOHHOMU
MOYTHI );
0 - undopmarnus

OTCYTCTBYET

II. CtpykTypa 1 opraHsl yrpasieHus: 00pa30BaTeIbHON Opranu3anuein

4. |Uudopmanusa o ctpykrype u o6| + | + | + | + |1 . uH(popmanus
opraHax yIpaBieHUS Ipe/CcTaBieHa B MOJHOM
oOpa3oBaTeIbHOM OpraHu3aluu o0Beme,

(B TOM uMcle: HaMMEHOBAaHHE 0,5 -  wundpopmauus
CTPYKTYPHBIX  TOJpa3aeaeHui Mpe/CTaBleHa YaCTUYHO
(opranoB yIpaBJICHUSA); (oTcyTCcTBYET

dbamuiuM, WMEHa, OTYeCTBa U uHpopMmaims Xots Ob1 00
JOJIKHOCTH pyKoBOAMUTENEH OJTHOM CTPYKTYPHOM
CTPYKTYPHBIX  TOApa3eICHUN; noJipa3/ieIeHuU WIH
MecTa HAXO0XICHUS TpeOyemasi B cTojbIe 2
CTPYKTYPHBIX  TIOApA3/EICHUN; uHpopMarms

aapeca o(UIMATIBHBIX CANTOB B npejacTaBieHa HE B
cetu "UHTepHET" CTPYKTYpPHBIX MIOJTHOM 00BeEME);
nojapaszaeneHuil (Ipu HAIUYNHN); 0 - uadopmarnms

aapeca  SJIEKTPOHHOW  IOYTHI OTCYTCTBYET
CTPYKTYPHBIX  IIOJpPAa3CIICHUN

(pu HATTUYUH )

III. JIokymeHTHI (B BUJE KOTIHA)

5. |JluueH3un Ha oOcCyllecTBiIeHue | +* | + + + |1 - uHpopManms
o0pa3oBaTeIbHON JESITEIIbHOCTH Ipe/cTaBieHa B TMOJTHOM
(C IpUITOKEHUSIMM ) o0beMe (c

MPUIOKCHUSIMU K
JIULICH3UH ),

0,5 - mpencraBieHa
JUTICH3UA Ha
OCYILIECTBIICHHE
00pa3oBaTeILHOM
NEITEIbHOCTH (6e3
MPUIOKEHU);

0 - uadopmars
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OTCYTCTBYET

CBuzaerenscTBa 0 + 1 - uH(popmanus
roCcy/1apCTBEHHOM IpEe/ICTaBI€Ha B MOJIHOM
aKKpeauTaIuu (c o0beMe (c
TPUITIOKECHHSIMH ) TPUIIOKEHUSIMH K
CBUJETEIIbCTRY),
0,5 - nmnpencraBieHO
CBUETENIbCTBO Ha
OCYIIECTBIICHHE
o0pa3oBaTeIbHOM
TSI TCILHOCTH (6e3
NPUIOKEHU);
0 - uadopmarus
OTCYTCTBYET
JlokanpHBIE HOPMATHUBHBIC AKTHI + 1 - uHpOpMAaIUs

o OCHOBHBIM BOIIpOCaM
OpPTraHM3AIMA W OCYIIECTBICHHS
o0pa3oBaTenbHOI

JESTENLHOCTH, B TOM YHCIC
perJaMeHTHUPYIOIIME  TIpaBHiIa
npueMa OO0yYarolIuXcs, PEeXUM
3aHATUN oOydJaromuxcs, GOpMslI,

MEPUOJAUYHOCTE W HOPSJI0K

TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH u
MIPOMEKYTOYHOU aTTecTauuu

oOydJarmommuxcs, TMOPANOK U

OCHOBaHHSI nepeBoja,
OTYUCJICHUSI M BOCCTAHOBJICHUS
oOydJarommxcs, MOPSJIOK
opopMiIeHUS  BO3HUKHOBEHUS,
IPUOCTAHOBJICHHSI u
MPEKpALICHUS OTHOILICHUM
MEXKITY o0pa3oBaTeabHOM
opraHu3anuen 51
00y4JaromuMHcCs u (vm)
POIUTEIMU (3aKOHHBIMU

IPEJICTaBJICHA B TIOJHOM
oObeMe (BCe yKa3aHHBIC
JIOKaJIbHBIC aKThI),

0,5 - uHpopManms
IPEJICTaBICHa YaCTHUYHO
(oTcyTCcTBYEeT XOTS OBI
OV H u3 aKTOB,
yKa3aHHBIX B CTOJOIE
2);

0 - uadopmanms
OTCYTCTBYET
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MPEJACTABUTEIISIMHU )
HECOBEPILIEHHOIETHUX
00y4Jaromuxcs.

8. |[oxyMmeHT o mopsiake okazaHus| +* | +* | +* | +* |1 . uH(popmanus
TUTATHBIX 00pa3oBaTeNbHBIX Ipe/CTaBieHa B MOJHOM
ycayr (Ipu HalAW4MH), B TOM o0Beme,
gucie oOpaszern jgororopa 00 0,5 - OoTCyTCTBYET OIUH
OKa3aHUH TUTATHBIX u3 yKa3aHHBIX
o0Opa3oBaTeIbHBIX YCIIYT, JIOKYMEHTOB:  00paszely
JOKYMEHT 00  YTBEpKICHUH JIOTOBOpa 00 OKa3aHUU
CTOUMOCTH o0yueHus o TUTATHBIX
KaXKJI0M oOpa3oBaTeIbHON o0pa3oBaTeNbHBIX YCIIYT
nporpamme* WIM  JOKYMEHT 00

YTBEPKIACHUN
CTOUMOCTH OOYYEHHsI TIO
Kakaou
o0pa3oBaTeIbHON
IPOrpaMMme;

0 - uadopmarnms
OTCYTCTBYET

IV. O6pazoBanue

9. |HUadopmarus o cpoke nmeictBus| X | + | +* | x |1 - nHpopManms
roCy/apCTBEHHON Mpe/ICTaBIIeHa,
aKKpeauTaIuu 0 - uHpopManms
00pa3oBaTeIbHBIX nporpamm OTCYTCTBYET
(Mpu HAJIMYUU TOCYIaPCTBEHHOMN
AKKpEJIUTAIIHN )

10 |Uadopmammst o6  ywebnwmix| + | + | + | + |1 - uHbopMaIus
TUTaHaX peanu3yemMbIxX IPEJCTaBICHa B TOJHOM

o0Opa3oBaTeIbHBIX MPOTPaAMM C
MIPUJIOKEHUEM UX KOTUHI

o0beMe (C MPUI0KEHUEM
BCEX KOIHi1),

05 -
nHpopManus 6e3 KOIHi,

npeAcTaBicHa

nin HC 1o BCEM

porpaMmam;
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0 - undopmarnus

OTCYTCTBYET
11 |O6pa3oBaTenbHbIE +* 1 - uH(popmanus
OpraHu3aIuH, peanu3yomnme npeCcTaBjeHa,
o01ieoOpazoBaTeabHbIe 0 - uH(popmanus
OpOTpaMMBbl,  JOMOJHUTEIBHO OTCYTCTBYET
yKa3bIBaIOT HAaUMEHOBAHHE

o0pa3oBaTeIbHOM MPOrpaMMbI

O6paSOBaTeJ'IBHBIC opraHu3anuu, pcaJIn3yroniuc HpO(I)CCCI/IOHaJIBHBIe

O6paSOBaTeJ'IBHBIC nporpaMmsl, JOIIOJIHUTCIBHO JJIs KEDKI[Oﬁ 06p330BaT€HBHOﬁ

IMporpaMmMsbl YKa3bIBArOT

12

Nudopmamuss o  pesynbraTax

npueMa 1o Kaxjaou npodeccuu,

CIEIUATBHOCTH CpEIIHETO
podecCHOHATBHOTO

oOpazoBanus (Ipu  HAIMYUU
BCTYIIUTENBHBIX  WCIBITAHUN),
KaXa0My HaTPaBICHUIO
TIOJITOTOBKH WJIH CIICIIHATTBHOCTH
BBICIIIETO o0pa3oBaHus C
pa3TMYHBIMA YCIIOBHSIMH
npuema (Ha MecTa,
dbrHaHCUpYEMBbIC 3a cyeT
OO KETHBIX ACCUTHOBAHUU
benepaabHOTO OroKeTa,
OTOKETOB CyOBEKTOB
Poccuiickoit Oenepanuu,
MECTHBIX  OIOJDKETOB W  TI0

noroBopaM 00 00pa3oBaHMH 3a
CUeT CpenacTB (u3MYecKux u
(W) IOPUAMYECKUX JIMI) C
yKa3aHUEM  CpeaHen

HaOpaHHBIX OalIOB TIO BCEM

CyMMBI

BCTYMUTEIIPHBIM UCTIBITAHUSIM, a
TaK)Ke O pe3yJjbTarax mepeBoja,
BOCCTAHOBJICHUS U OTYUCIICHUS

1 -
MMpCaACTaBJICHA B IIOJIHOM

uHbopmaIus

o0BeMe 1o BCEM
npodeccusim,
CTICIIMATLHOCTSIM
CpeIHEeTO
po¢heCCUOHATIBHOTO
oOpa3oBaHus,

05 -

MMpcacTaBJICHA HE I10

uHpopManms

BCEM npodeccusim,
CTICIIMATTLHOCTSM
CpeIHEeTO
npodeccruoHaIbLHOTO
o0pa3oBaHus;

0 - uadopmarus
OTCYTCTBYET
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VI. PykoBoactBo. Ilemarornyeckuii coctas

13

Wudopmarnuss o pykoBoAMTENE
o0pa3oBaTeIbHOM OpraHU3aluy,
€ro 3aMeCTUTENSAX, B TOM UYHUCJIE:
dbamuius, UMs, OT4ECTBO (MpHU

HAJIMYMU) PYKOBOJAUTENS, €ro
3aMECTUTEIICH; JIOJ’KHOCTh
PYKOBOAMUTENS, ero
3aMECTUTEIICH; KOHTaKTHBIC

TeneQoHbl; aapeca FIEKTPOHHON

HOYTHI, B TOM qucie
uHpopMaLIHs 0 MecTe
HAXO0XKIACHUS ¢bunmanos

o0Opa3oBaTeIbHOM OpraHu3aluu
(MpU UX HAJTUYIUN)

+

1 - uH(popmanus
IpEe/ICTaBI€Ha B MOJIHOM
(o
COTpYJIHUKAM);
0,5 -  wunpopmauus
NpEICTaBI€Ha YaCTUYHO
(ue

o0BeMe BCEM

10 BCEM
COTPYJHUKAM WU HE B
IIOJIHOM o0BeMe B
COOTBETCTBUU c

TpeOOBaHUAMH CTONOIA

2);
0 - uHpopmaIus
OTCYTCTBYET

VII. MaTtepuanbHO-TEXHUYECKOE 00eCTIedeHUN 00pa30BaTeIbHON NeATeIbHOCTH

14 \Uadopmaruss 06  ycmoBusix| + | + | + | + |1 - uHpopMarms
NUTaHUsT 00YyYalolUXCs, B TOM Ipe/iCTaBIIeHa,
Yyclie WHBAJIMIOB U JIMI C 0 - uHbopMaIus
OTrpaHUYECHHBIMU OTCYTCTBYET
BO3MOKHOCTSMH 37I0pOBbs (IIPU
HaJIMYWN )

[X. ITlmatHbIe OOpa3oBaTeNbHBIC YCIYTH

15 |Uadopmanust o Hamuyuu u| +* | +* | +*% | +* |1 - uHbopMaIus
MOpSAKE OKa3aHUs  IUIATHBIX Mpe/ICTaBIIeHa,
oOpa3oBaTelIbHBIX yCIyT (TpHU 0 - uHbopMaIus
HaJIMYWHN ) OTCYTCTBYET
UTOI'O 11* | 14* | 15* | 11*
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Ipunoxenue 3
AHKeTa /15l ONIPOca mojydaresiei ycayr
0 KayecTBe YCJI0BHH OKa3aHUs YCJIYyr 00pa3oBaTe/IbHbIMH OPraHu3alUsiMH

YBakaemblil y4acTHHK onpoca!

Ornpoc TPOBOAUTCS B IHENSIX BBISBICHUS MHEHHS TPaXKJIaH O KayeCTBE YCIOBUM
KauecTBE YCIOBUI OCYILIECTBICHUSI 00pa30BaTEeIbHON AESATEIBHOCTH.

[ToxanyiicTa, OTBEThTE Ha BONPOCHI aHKETHI. Baille MHEHHE MO3BOJUT YIYUIIUTh
paboTy 00pa3oBaTEIbHBIX OpPraHU3alMil W TMOBBICUTH KAue€CTBO OKa3aHUs YCIYyT
HACEJIEHUIO.

Onpoc mpoBOAUTCA aHOHMUMHO. Bamwu ¢amunus, uMs, OTYECTBO, KOHTAKTHBIC
TeneOHbI YKa3bIBaTh HEOOSI3aTEIBHO.

KondunenuuanbHOCTh BBICKa3aHHOTO Bamu MHEHUS O KadyecTBE YCJIOBHUU
OKa3aHUs yCIyr 00pa30BaTeIbHBIMU OPraHU3AIUSIMH TapaHTUPYETCS.

1. Ilpu mocemennn 00pa3oBaTeJbLHON OpPraHM3anvu odpamaanuch Ju Bbl K
HH(popMaAUU O ee AeSITeJbHOCTH, Pa3MeIlleHHON Ha HWH(OPMAIMOHHBIX
CTeHJAX B IOMEIIeHUAX Opranu3anum?

1. Jla

2. Het (mepexon x Borpocy 3)

2. YaoBjaeTBopeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH M JOCTYNHOCTBIO

HH(popMaAIHHU 0 HeATeJIbHOCTH o0pa3oBaTeILHOM OpraHM3aluu,
pa3dMelleHHO HA HHGOPMALMOHHBIX CTEH/IAX B OMEIIeHNH OpraHu3anumn’?

1. Jla

2. Het

3. Iloawn3oBaauch Ju Bbl opumMadbLHBIM caiiToM 00pa3oBaTeIbLHOM
OPraHM3aluu, YTOObI NOJYYUTH HH(OPMALUIO O ee 1eATeJbHOCTH?

1. Jla

2. Her (mepexon k Bompocy 5)

4. YnoBierBopeHbl JU Bbl OTKPBITOCTHIO, NMOJHOTOH H JOCTYNHOCTHIO
HHpoOpMaALUU O JAeATEeJbHOCTH OPraHU3aluM, Ppa3sMelleHHOM Ha ee
opuHATBHOM caidTe B HMH(POPMANMOHHO-TEJEKOMMYHUKAIMOHHONH CeTH
«/HTepHET»?

1. Jla

2. Her

6. YaoBiaersopeHsbl Jid Bbl KOMQOPTHOCTHIO YCJI0BHHA MPEIOCTABJICHUA YCJIAYT
B OpraHu3aunmu (Hajiuuve KOM(pOPTHOW 30HBI OTAbIXa (0XKHUAAHUS); HAIMYHUE U
MOHSATHOCTh HABUTAIIMU B TOMEIIEHUH 00pa30BaTEIbHON OpraHu3aliy; HaJTu4yue u
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JOCTYIMHOCTh THUTHEBOM BOJBI B TOMEIICHUM OpraHU3alliK; HAJIUYUEe U
JOCTYITHOCTh ~ CAHUTAPHO-TUTMEHUYECKUX  TMOMENIEHWH B  OpraHu3allliy;
YIIOBJICTBOPUTEIHLHOE CAHUTAPHOE COCTOSIHUE MTOMEIICHUI OpraHu3aIuu)?

1. Jla

2. Het

7. Umeere au Bel (MM JIMIO, TpeacTaBHTENeM KOTOporo Bl siBiasierech)
YCTAHOBJIEHHYIO TPYIIYy HHBAJIMJIHOCTH?

1. Jla

2. Het (nmepexon x Borpocy 9)

8. YaoBierBopeHsl M Bbl J0CTYyMHOCTBIO 00pa30BaTeJbHBIX YCJIAYI ISl
HHBAJU/I0B B OPraHu3anum?

1. Jla

2. Her

9. VYaoBiaerBopeHbl JHu Bbl [100poKeJaTEJIBHOCTBIO M BEKJIMBOCTHIO
Pa0OTHUKOB OpPraHuU3aliu, O00ecHeYUBAIOIIUX MNEePBUYHBIA KOHTAKT ¢
NMOCeTUTEIAMU ¥ MHGOPMHUPOBAHUE TMOJYy4YaTeJ s 00pa3oBaTeJbHON YCJIYrd
NMPH HENOCPeICTBEHHOM OOpallleHHH B OopraHum3amuio (Hampumep, paObOTHHKH
MPUEMHON KOMUCCHH, CEKpeTapuaTa, yueOHO# yacTtu)?

1. Jla

2. Her

10. VYnoBiaerBopeHbl Ju Bbl 100pokenaTeIbHOCTBIO M BeKJIMBOCTHIO
Pa0OTHHKOB OPraHU3alMH, 00eCNeYMBAKIIMX HEMOCPEACTBEHHOE OKa3aHHe
0o0pa3oBaTeJIbHOI YCJIYIrH NpH o0pallleHHH B opraHu3zanmio (perojaBaTey,
BOCITUTATENIH, TPEHEPBI, UHCTPYKTOPHI)?

1. Jla

2. Her

11. Iloab3oBanuch Jau Bbl KaKUMH-TH00 JAUCTAHIHUOHHBIMHM CIOCOOAMH
B3auMOJIeiicTBHsI ¢ opranu3anmei (TenedoH, 3IeKTPOHHAS MMOYTa, IEKTPOHHBIH
cepBuc (popMa sl IOJIAYM AIIEKTPOHHOTO oOparieHus (KanoObl, MPEIIOKEHUS),
MOJIYYCHHE KOHCYIbTAIlMM 10 00pa3oBaTeNbHBIM yciyram), pasmaen «Yacto
3aJlaBaeéMbIe BOIIPOCHI», aHKETa JIJIsl OTpoca TPaXkKJIaH Ha caiiTe U poyue)?

1. Jla

2. Het (mepexon x Bompocy 13)

12. VYaosiaerBopeHbl Ju Bbl 100pokenaTeIbHOCTHBIO H  BEXKJIUBOCTHIO
Pa0OTHHKOB  OpPraHU3alMHU, ¢ KOTOPHIMH  B3aMMOJEiCTBOBAJIH B
AUCTAHIMOHHOI ¢(opme (10 TenedoHy, MO ANEKTPOHHOM MOUYTE, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (AJi1 TMOJAYM DIIEKTPOHHOrO oOOpaiieHus (xajaoOsbl,
MPEIOKEHUS), TOTYyUYeHHUs] KOHCYJIbTAllMM MO O0pa30BaTENIbHBIM YCJIyram) U B
MPOYUX TUCTAHITUOHHBIX (hopmax)?
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1. Jla

2. Het

13. I'oroBbI 1 Bbl peKOMeHA0BAaTh JAHHYI0 OPraHM3aIMI0 POACTBEHHHMKAM H
3HAaKOMbIM (MM Morjaum Obl Bbl ee pexkomMeHaoBaTh, ecju Obl ObLIa
BO3MOKHOCTH BbIOOpa opranusanum)?

1. Jla

2. Het

14.  YpoBiaerBopeHbl JuM  Bbl  OpPraHM3auMOHHBIMH  YCJOBHUSMHU
NpPeA0CTABJEHUS YCJYr — YA00CTBOM rpaduka padoTbl 00pa3oBaTeIbHOM
opraHusanumn?

1. Jla

2. Het

15. YoBaerBopeHsbl Jiu Bbl B 11€J10M yCJI0BHSIMHM OKa3aHUA 00pa30BaTeIbHBIX
YCJIYT B OPraHu3anum?

1. Jla

2. Het

16. Bamm  npeajiokeHusi MO  YJY4YIIEHHMI)  YCJIOBHI  OKa3aHus
o0pa3oBaTeJIbHBIX YCJIYT B JaHHON OPraHU3alMuU:

Coo01mmTe, MOKANYHCTA, HEKOTOPbIE CBe/leHNsI 0 cele:

17. Bam mos

1. Myxckoi

2. XKenckuii

18. Bam Bo3pacr (Ykaxmure, CKOJIbKO BaM moIHBIX J1eT)
Bbaaronapum Bac 3a yuactue B onpoce!

3anoyHgeTCsl OpraHu3aTOPOM OIPOCa UIH aHKETEPOM.

ITonrHoe Ha3BaHue 0Opa3oOBaTEIbHOW OpraHM3allMU, B KOTOPOW MPOBEACH OMPOC
noyiyyaTesaed yciyr (HamuuuTe)
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IIpuioxkenue 4

biianHk MOHUTOPHHIa KaYecTBa YCJI0BUIl 0CYIIECTBJIEHUsI 00pPa30BaTeJbHO

AeSITeJJbHOCTH OPpraHu3anuen

1. OTmMeTbTE HATMYKME MATEPHAJIOB, PA3MEIICHHBIX HA 0HUIMATBLHOM CaliTe U

HUH(GOPMAIMOHHBIX CTEHIaX B IOMEIIEeHUU OPTraHNu3alNnu

N | HaumenoBanue undopmanuu o6 | HeobxogumocTs AnroputM
00pa3oBaTeIbHON OpraHU3aIH pa3MenieHus OTIpeICTICHHSI
B COOTBETCTBHH C UHpOpMAIIH ¢dakTuyeckoro oorema
[ToctanoBnenue [IpaButenscTBa uH(pOopMaIuu Ha
Poccuiickoit @eaeparuu ot 10 0 | 00 [ CIT 11O caiTe
miots 2013 . N 582 O A
I. OcHOBHBIE CBEJICHUS
1. |Uudopmarius 0 mecte| + | + | + | + |1 - wundbopmanus
HaXOXXJEHUsI 00pa30BaTEIBHOM NIpe/ICTaBIICHA,
opraHuzanuu u ee (uimaios 0 - wundopmamms
(Tpy HATTUYUH ) OTCYTCTBYET
2. |HUudopmarus 0 pexume,| + | + | + | +
rpaduke paboThl
3. |Uadopmanus o koHTakTHRIX| + | + | + | + |1 - uHpopMamms
tenedpoHax ®W 00  ampecax npeacTaBjIcHa B
AIEKTPOHHOMN MOYTHI MOJIHOM o0BeMe
(yxazaHbl
KOHTaKTHBIH(€)
TenedoH(bI) U
aapec(a) AIEKTPOHHOMN
MOYTHI),
0,5 - wuHpOpMamuUs
npeicTaBiIeHa
YacTUYHO  (yKa3aHbI
KOHTaKTHBIH(€)
TenedoH(bI) WIn

aapec(a) AIEKTPOHHOM
MOYTHI );
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0 - undopmarnus
OTCYTCTBYET

II. CtpykTypa 1 oprassl yrpaBJeHHs

oOpa3oBaTeabHOM OpraHnuzanuen

4. |Uudopmanusa o ctpykrype m 06| + | + | + | + |1 -  wundbopmanus
oprasax yIpaBiI€HUS Ipe/cTaBiIeHa B
0o0pa3oBaTeIbHON OpraHU3aIluu MOJIHOM 00BbeME,

(B TOM uHcle: HaUMEHOBAHHE 0,5 - wuHpopMauus
CTPYKTYPHBIX  MOJpa3/ieJeHui npe/icTaBieHa
(opranos yIpaBIIECHUS); YaCTUYHO

daMuauu, WMEHa, OT4YecTBa U (oTCyTCTBYET
JOJIKHOCTHU pyKoBoAMUTENEH uHpopMainus XOoTsi Obl
CTPYKTYPHBIX  TOJIpa3J/leJICHUM; 00 OJTHOM
MecTa HAXO0XICHUS CTPYKTYpPHOM
CTPYKTYPHBIX  TOJIpa3J/ieJICHUM; NOJIpa3/IeNICHUN  WIH
aapeca o(UIMATBHBIX CANTOB B TpeOyemasi B CTOJOIIE
cetu "HMHTepHET" CTPYKTYpHBIX 2 uH(popMaIus
nojipasfieJieHuil (Mpu HAIUYUN); nmpeicTaBieHa HE B
aapeca  SJIEKTPOHHOW  IOYTHI MOJIHOM 00BEME);
CTPYKTYPHBIX  TIOJIpa3iejeHUI 0 - uadopmarus
(Ipu HATTUY UM ) OTCYTCTBYET

III. JTokymeHTHI (B BUJE KOTIUA)

5. |JluueH3un Ha OCyIIECTBICHHUE | +* | + + + |1 - wundopmanus
o0pa3oBaTeIbHON JESITEIbHOCTH Ipe/icTaBieHa B
(C IpUIIOKEHUSAMMU ) MoJITHOM o0beme  (c

MPUIOKEHUSIMU K
JIULICH3UH ),
0,5 - mnpencrarieHa
JUUEH3UU Ha
OCYILIECTBIICHHE
00pa3oBaTeILHOM
NEATEIILHOCTH (6e3
MPUIIOKEHHH);
0 - uadopmarms
OTCYTCTBYET

6. |CBumerenbcTBa ol X | + | + | x (1 - uHpopmanus
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rOCyAapCTBEHHOM
aKKpeauTaIuu (c
MPUIOKEHUSIMU )

TpecTaBiIeHa B
moiaHoOM oObeme (C

MIPIIOKCHUSIMU K
CBUJICTEIILCTRY),

0,5 - mpexacraBieHo
CBHUICTEIICTBO Ha
OCYIIECTBIICHHE
o0pa3oBaTeIbHOM

TSI TCIbHOCTH (6e3
NPUIOKEHU);

0 - undopmarnus

OTCYTCTBYET
JlokanpHbIE HOPMATUBHBIE AKTHI 1 -  wundpopmanus
o OCHOBHBIM BOITpOCam IIPEICTaBICHA B

OpraHu3allid M OCYIICCTBICHUS
00pa3zoBaTeIbHOM

NESITENFHOCTH, B TOM YHCIC
perJaMeHTUPYIOIIME  TIpaBHiIa
npreMa OOyYaroIIUXCs, PEXKUM
3aHATUN oOydJaromuxcs, GOpMslI,
NepUOIUYHOCTE W TIOPSAOK

TEKYILETo KOHTPOJIS
yCIIEBAEMOCTH u
MIPOMEKYTOUYHOU aTTecTaluu

oOydJaromuxcs, MOpSIIOK |

OCHOBaHHSI nepeBoja,
OTYUCJICHUSI ¥ BOCCTAHOBJICHUS
oOydJaromuxcs, MTOPSIIOK
opopMiIeHUS  BO3HUKHOBEHUS,
IPUOCTAHOBJICHHSI u
MPEKPALICHUS OTHOILLICHUI
MEXKITY o0pa3oBaTeIbHOM
Opra’u3anuen u
00yJaroIIMMUCs u (vtn)
POIUTENIMU (3aKOHHBIMU
MPEACTABUTEIISIMHU )
HECOBEPIICHHOICTHIX

MOJIHOM o0BbeMe (Bce
yKa3aHHbIC
JIOKaJIbHBIC aKThI),

0,5 - wunHbpopmamus
IpeJicTaBicHa
YaCTHYHO
(OTCYTCTBYET XOTS OBI
OUH u3 aKTOB,
yYKa3aHHBIX B CTOJIOIIE
2);

0 - uadopmanms
OTCYTCTBYET
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00y4Jaromuxcs.

8. |[doxymeHT o mopsiake okazaHus| +* | +* | +* | +* 11 - uHpopmMauus
TJTATHBIX o0pa3oBaTeIbHbIX npeCTaBlIeHa B
yciyr (Ipu Halu4yuu), B TOM MOJIHOM 00BbeEME,
gucie oOpaszern jgoropopa 00 0,5 - otcyrcTByeT
OKa3aHHUH TJIATHBIX OIMH W3 YKa3aHHBIX
00pa3zoBaTeIbHBIX YCIIYT, JIOKYMEHTOB: 00paszell
JOKYMEHT 00  yTBEPKICHUHU JIOTOBOPA 00
CTOUMOCTH oOy4YeHHS o OKa3aHWM  IUIATHBIX
Kax 101 o0pa3oBaTenbHOU o0pa3oBaTeIbHBIX
nporpamme * YCIYT WU JOKYMEHT

00 YTBEP>KIECHUU
CTOMMOCTH OO0Yy4YEeHHs
o Kakaou
o0pa3oBaTeIbHOM
pOrpaMme;

0 - uadopmarnms
OTCYTCTBYET

IV. O6pazoBanue

9. |HUadopmanus o cpoke nmeictBusi| X | + | +* | X |1 - undpopmamus
roCy/1apCTBEHHON Mpe/ICTaBIIeHa,
aKKpeauTaIuu 0 - wundopmamms
o0Opa3oBaTeIbHBIX porpaMm OTCYTCTBYET
(Mpu HAJIMYUU TOCYIapCTBEHHOMN
AKKpEJIUTAIIUHN )

10 |Uadopmarnmst o6  ywebnmix| + | + | + | + |1 - undopmanus
TUTaHaX peann3yemMbIxX Ipe/icTaBleHa B
o0Opa3oBaTeIbHBIX MPOTPaMM C MoJIHOM  00BeMe (¢
PWIOKEHUEM MX KON NPWIOKCHHEM  BCEX

KOIHUM ),

0,5 - mnpencraBieHa
uHpopManus 0e3
KONUM, WIM HE II0
BCEM IpOrpamMmam;

0 - uadopmars
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OTCYTCTBYET

11

O6pa3zoBarenbHbIC
OpraHH3allNH, peanu3yromnme
o011eo0pa3zoBaTesibHbIC

IpPOrpaMMbl,  JOIOJTHUTEIBHO
YKa3bIBAIOT HAaWMCHOBaHHE

o0pa3oBaTeIbHOM MPOrpaMMBI

+*

1 -
IIPEICTABIICHA,
0 -
OTCYTCTBYET

uH(popmanus

uH(popmanus

O6paSOBaTeJ'IBHBIC opraHu3anuu, pCAJIM3YyOIIUC HpO(I)eCCI/IOHaJ'IBHBIe

O6paSOBaTeJ'IBHBIC nporpaMmsl, JOIIOJIHUTCIBHO JJIs KEDKI[Oﬁ 06p330BaTeHBHOﬁ

MporpaMmsbl YKa3bIBaArOT

12

Nudopmamuss o  pesynbraTax

npueMa 1o Kaxjaou npodeccuu,

CIEIUATBHOCTH CpEJIHETO
podecCHOHATBHOTO

oOpa3zoBaHus (MpU  HAIUYUHU
BCTYIIUTEIBHBIX  HCIIBITAHUN),
KaXJa0My HaTPaBICHUIO
TIOJITOTOBKH WJIH CIICIIUATTBHOCTH
BBICIIIETO o0pa3oBaHus C
pa3TMYHBIMA YCIIOBHSIMH
npuema (Ha MecTa,
dbrHaHCUpYEMBbIC 3a cyeT
OO KETHBIX ACCUTHOBAHUU
dbenepaibHOTO OIOKETA,
OIOKETOB CyOBEKTOB
Poccuiickoit denepanuy,
MECTHBIX  OIOJDKETOB W  TI0

IoroBopaM 00 00pa3oBaHMH 3a
CUeT CpeACTB (u3MYecCKux u
(W) IOPUAMYECKUX JIMI) C
YKa3aHUEM CPEOHEU  CyMMBbI
HaOpaHHBIX OalIOB TIO BCEM
BCTYMUTEIIBHBIM UCTIBITAHUSIM, a
TaK)Ke O pe3yiabTaTax MEpeBoja,

BOCCTAHOBJICHHA U OTYHNCIICHHUA

1 - wundpopmanus
Ipe/ICTaBICHA B
noJTHOM 00BeMe 10
BCEM npodeccusim,
CTHCIIMATLHOCTSIM
CpEeIIHEro
npodeccruoHaIbLHOTO
oOpa3oBaHus,

0,5 - wunHbpopmarus
Ipe/icTaBieHa HE TI0
BCEM npodeccusim,
CHEIUATBHOCTAM
CpEIIHETrO
po¢eCCUOHATLHOTO
o0pa3oBaHus;

0 - uadopmarus
OTCYTCTBYET
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VI. PykoBoactBo. Ilemarornyeckuii coctas

13

Wudopmarnuss o pykoBoAMTENE
o0pa3oBaTeIbHOM OpraHU3aluy,
€ro 3aMECTUTENISX, B TOM UYHUCJIE:
dbamuius, UMs, OT4ECTBO (MpHU

TeneQoHbl; aapeca FIEKTPOHHON

+

1 -
MMpCaACTaBJICHA B

uH(popmanus

MOJIHOM o0BeMe (1o
BCEM COTPYAHHUKAM);

HAJIMYMU) PYKOBOJAUTENS, €ro 0,5 - wuHpopManus
3aMeCTUTEIEH; JOJKHOCTB IpeICTaBJICHA

PYKOBOJUTES, ero YaCTUYHO (HE MO BCEM
3aMeCTHUTENEH; KOHTaKTHbIE COTPYIHUKAM WJIM He

B IIOJIHOM OOBEME B

HOYTHI, B TOM qucIie COOTBETCTBUU C
uHpopMaLIHs 0 MecTe TpeOOBaHUAMHU
HaX0KIEHUS bunuanon cTo01a 2);
o0Opa3oBaTeIbHOM OpraHu3aluu 0 - wundbopmamus
(Mpu UX HATTUYHH) OTCYTCTBYET

VII. MaTtepuanbHO-TEXHUYECKOE 00ecTiedeHnH 00pa30oBaTeIbHON AeATeIbHOCTU

14 \Uudopmaruss 06  ycmousix| + | + | + | + |1 - wuHbOpManug
NUTaHUsT 00YyYalolUXCs, B TOM Ipe/iCTaBIIeHa,
Yyclie WHBAJIMIOB U JIMI C 0 - wundopmamus
OTrpaHUYEeHHBIMU OTCYTCTBYET
BO3MOKHOCTSMH 37I0pOBbs (IIPU
HaJIMYWN )

[X. ITnaTHbIe OOpa3oBaTeIbHBIC YCIYTH

15 |Uadopmanust o Hamuuuu wu| +* | +* | +* | +* |1 - undopmanus
MOpSAKE OKa3aHUs  IUIATHBIX Mpe/ICTaBIIeHa,
oOpa3oBaTelIbHBIX yCIyT (TpHU 0 - wundopmarus
HAJIMYWH ) OTCYTCTBYET
UTOI'O 11* | 14* | 15* | 11*

2. OT™MeThTe QYHKIMOHUPYIOIINE TUCTAHIMOHHbIE CIIOCO0bI B3aMMO/IeiicTBUSA
¢ moJy4yareJsiMH yCJayr, uHpopManusa o
opUIMAIBHOM caliTe OPraHu3aIUuH.

KOTOpPBIX pasMemeHa Ha
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- a0OHEHTCKUM HOMeD TenedoHa;

- aJlpec JIEKTPOHHOU MOYTHI;

- AIIEKTPOHHBIE CEPBUCHI (AN TMOAAYU  DIEKTPOHHOTO
oOpateHus (>xanoOpl, MPEIJIOKEHHUS ), HOJIyYEeHHUS
KOHCYJIBTAIIUU MO0 OKa3bIBAEMBIM YCIIYTaM U WHBIX);

- pazmen oduuuanbHoro cairta «Yacto 3amgaBaembie
BOIIPOCHI»;

- TEXHUYECKAS] BO3MOYKHOCTb BBIPAKECHHS IOJIy4YaTEIEM
yCIYI MHEHHS O KayeCcTBE YCJIOBUM OKa3aHHUs  yCIIyT
opraHu3auueid ColMaTbHOM cdepbl (HAJIUYUE AaHKEThl IS
Onpoca rpak/1aH WK THIEPCCHUIKA HA HEE);

- WHBIE  JUCTAHIIMOHHBICE  CHOCOOBI  B3aUMOJCHCTBUS
(YKAXUTE, KaKHe)

BCET'O

3. YKkaxuTe KOJUIeCTBO KOM(MOPTHBIX YCJI0BHUIA 1JIS NPEA0CTABJIEHHUS YCJOYT.

- HaMMuMe KOMQOPTHOM 30HBI  OTAbIXa  (OKUIAHUSA)
000pyAOBaHHOM COOTBETCTBYIOIIECH MeOEIbIO;

- HaJIMYMC U TOHATHOCTb HABUT' AU BHYTPH OpraHU3allvU,

- HaJIM49UC U JOCTYIIHOCTD MATHEBOM BOJHbI,

- HaJlM4hi€ U JIOCTYNMHOCTh CAHUTAPHO-TUTMEHUYECKUX
IMOMECIICHUN;

- YAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE ITOMEILICHUN
Opra’Hu3anuy;

BCEI'O
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4. VYkaxure KOJIMYECTBO YCJAOBHH JOCTYNIHOCTH OPraHU3alMu AJA
HHBAJIM/I0B.

- OpEelyCMOTPEHbl  aJanTUpPOBaHHbIE  0Opa3oBaTEIbHBIE
IpOrpaMMbl U/UIIU OTCYTCTBYIOT oOyyvatomiuecs: ¢ OB3

- HalIM4ue OOOpYNOBAaHHBIX BXOJHBIX TpYyNN HaHAyCaMH
(moabeMHBIMHU IIATHOPMaMM );

- HaJIMYUC BBIACICHHBIX CTOSAHOK IJIsI aBTOTPAHCIIOPTHBLIX
CpE€acCTB MHBAJIUI0B,

- HaJIu4ue aJalTUPOBAHHBIX TuQTOB, MOPYYHEN,
PaCIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJINYNC CMCHHEBIX KPECCI-KOJISCOK;

- HaJU4YMe  CIEHHATIbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-
TUTUEHUYECKHUX ITOMEIICHUI B OpTraHU3alliy COLMAIBHON cephl

BCET'O

5. Ykamxure KOJIMYECTBO YCJAOBHMH JOCTYNMHOCTH OPraHU3ALUM IS MHBAJIHAOB,
NMO3BOJISIIOIINX HHBAJIMAAM MOJIY4aTh YCJIYI'M HApaBHe ¢ APYTUMH.

- nyOarpoBaHUe JJIsl MHBAIHMIOB T10 CIIYXY U 3pEHUIO 3BYKOBOH U
3pUTENHHON HHPOPMAIINH;

- nyOMMpoBaHUE HAJNKCEH, 3HAKOB M HMHOM TEKCTOBOW U
rpaduyeckoii uMHGOPMAIMK 3HAKaMH, BBITIOJHEHHBIMU pelbedHO-
TOYeUHBIM mIpudTOM bpaiins;

- BO3MOXKHOCTb MIPEIOCTABICHUSI HHBAIMIAM TI0 CIYXY (CIyXy U
3PEHHIO) YCIYT CypaonepeBoaurKa (TU(IOCYpI0TIepEeBOIINKA);

- HaJU4he ajJbTePHATHBHOM BepcuH OQUIMAIBHOTO caiTa
OpraHu3alliy ColHaibHON cdepsl B ceTH «HTepHeT» N MHBATUIOB
110 3PEHUIO;

- MOMOIIIb, OKa3bIBaeMasi paboTHUKaAMU OpraHu3aluu
coluaabHOM  ceppl, mpomeqIUMHA  HeoOXoauMoe  O0ydeHHe
(MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO MHBAIUJIOB B MOMEIICHUIX
o0Opa3oBaTeIbHON OPTaHU3aIMY U HA TIPWICTAIONIEH TEPPUTOPHUH;

- HaJIM4MC BO3MOXHOCTH IIPCAOCTABIICHHUA 06pa3OBaTeJ'II>HI)IX
YCIYyr B AUCTAHIIMOHHOM PCXKHMC HUJIK HA IOMY.

BCEI'O

8. Bamm mnpensioxkeHusi MO YJY4YIIeHWIO YCJOBHIl OKa3aHUAA YCJIYr B
OpPraHM3aluu:
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