IlapameTpsl U 3HAYEHUA NOKAa3aTe el

HE3aBUCUMOM OLICHKHU KA4YeCTBA YCJIOBUN OKA3aHMA YCJIAYT
MBOY J10 «IleHTp TBOPYECKOr0 PA3BUTHUA U TYMAHUTAPHOI0 00Pa30BaHUs))

[loka3zarenu oLEHKH KayecTBa 3Ha4u- Makcu- |3HaueHue
(ycTaHaBIMBAIOTCS MOCTh MaJIBHOE |[IOKa3aTel
BEZOMCTBEHHBIMH HOPMATUBHBIMU moKa- Spavenme | SHAUeHHE | A TIO
No aKTaMH YIOJIHOMOYEHHBIX 3arenei [TapameTpsl oKa3aTesns OLEHKU WHupnkaTops! mapaMeTpos HapaMeTpos [OKa3arten| pe3ybpTa-
B (henepanbHBIX OPraHOB OLICHKHU KauecTBa, MOAJICKAILUE OLICHKE MOoKa3aTesiel OLICHKU Ka4yecTBa B GAILIAX e tam HOK
WCTIOJIHUTENFHON BIIACTH B KayecTBa B Oammax | 2020
COOTBETCTBYIOIICH chepe
TEATEITHLHOCTH)
1 [Nokazarenn, xapakTepU3yOIIIe OTKPBITOCTD U OCTYITHOCTh HH(OPMALIUU 00 OPraHU3alNN COLMATBHON chephl
1.1. | CootBercTBHE HHPOPMAIIIH O 0,3 1.1.1. CootBercTBUE HHPOPMALIIH O - OTCYTCTBYET HH(pOpMaLUs O 0 6annos 100 100
JEeSITeIbHOCTH OpraHn3aIiH, JeSITeIBbHOCTH OPTraHn3aliH, JeSTEIBHOCTH OPTraHn3aliu OaoB
pa3MelIeHHO’ Ha 00IIeJOCTYITHBIX pa3MeIeHHOW Ha WHPOPMAOHHBIX colnabHOU cepbl
MH(QOPMAIIMOHHBIX Pecypcax, ee CTeHJaX B IOMELICHUH OPTaHU3alMM, | - KOJMYECTBO MATEPUAJIOB, 1-100
COJIepKaHUIo0 U MOpAIKY (hopme), ee coepKaHuIo U nopsaky (dhopme), pa3MeIIeHHBIX Ha WHGOPMAIIMOHHBIX 0auioB
YCTaHOBJICHHBIM HOPMAaTHBHBIMH YCTaHOBJICHHBIM HOPMAaTHBHBIMU CTeHJ]aX B MMOMEIICHUH OpraHu3alun
NPaBOBBIMH AKTAMH: MIPaBOBBIMH aKTaMH MO OTHOIICHHUIO K KOJTMYECTBY
- Ha HH(OPMALIMOHHBIX CTEHJAaX B MaTepHaJIoB, pa3MEICHHE KOTOPBIX
MOMEIIEHNH OpTaHU3aIINH; YCTaHOBJICHO HOPMAaTHBHBIMH
- Ha OUIHMATBEHOM caiTe MPaBOBBIMH aKTaMH
opraHuzauuu B cetu "MHTEpHET»
(manee - opuIMANBHBIX CAUTOB 1.1.2. CooTtBercTBUE HHPOPMALIIH O - OTCYTCTBYET HH(pOpManus o 0 6amoB
opraHuszanui ). JESITSIIbHOCTH OpTaHU3alvH, JAESITSIbHOCTH OpraHu3aliiu
pa3MelIeHHOM Ha oHIIMaTbHOM CaliTe | colMaNbHOM cheprl Ha ee
OpraHu3aly, €€ COACPKaHNIO U ouIMAIEHOM calTe
nopsaKy (hopme), yCTaHOBIEHHBIM KOJINYECTBO MATECPHUAIIOB, 1-100
HOPMATUBHBIMHU MTPABOBBIMH aKTaMH pa3MeIIeHHBIX Ha OPHUINATEHOM OamioB

caiite OpraHuv3alnuu 1Mo OTHOUICHUIO K




KOJIMYECTBY MaTepHajiosB,
pasMCUICHUE KOTOPBIX YCTAHOBJICHO
HOPMAaTHBHBIMHU IIPAaBOBBIMH aKTaMU

1.2. | Hannuue Ha opUIHATEHOM caiTe 0,3 1.2.1. Hannuue na odpunmaasHoM - OTCYTCTBYIOT MJIM HE 0 6anmoB 100 100
opranuzanuy HHGopMauu o caifte opranuzauu HHPOPMAIIH O (YHKUMOHUPYIOT AUCTAHIUOHHBIE OamioB
JUCTAaHIIMOHHBIX criocobax JTUCTaHIMOHHBIX cIIoco0ax croco0bl B3aUMOAEHCTBHUS
00paTHOI CBSI3U U B3aMMOCHCTBHUS B3aMMOJCHCTBUS C IOITY4aTEISIMU - Hajm4Iue U (PyHKIIMOHUPOBaHNE o 30 6anos
C MOJTy4YaTessIMU YCIIYT U UX YCIYT U UX QYHKIMOHUPOBAHUE: JTUCTAaHIIMOHHBIX CIIOCOOOB 3a KayKJIbIi
(yHKINOHUPOBAHUE! - aDOHEHTCKOr0 HoMepa TenedoHa; B3aMMOJIEHCTBUS (OT OJJHOTO JI0 TpeX crnoco0
- aDOHEHTCKOTO HOMepa TenedoHa; - aZjpec AMEKTPOHHOU MOYTHL; CIT0c000B BKITFOUHUTEITHLHO)

- aJgpeca 3JIEKTPOHHOU MOYTHI; - QJIEKTPOHHBIX CEPBHUCOB (U1 TIOJA4YH | - B HAIMYUM M QyHKIHOHUPYIOT Gonee | 100 Gamios
- DIIEKTPOHHBIX CEPBUCOB (IS 3IIEKTPOHHOTO OOpamieHus (Kaao0sbl, TpeX JMCTaHIMOHHBIX CIIOCO00B
[0Ja4y JIEKTPOHHOI0 0OpaleHus NPEIIOKECHHUS ), TOTYIECHUS B3aMMO/IEHCTBHS

(>xamoObl, IpeTIOKEeHNU), KOHCYJIbTAIINH 110 OKA3bIBAEMBIM

MOJTY4EHUs] KOHCYJBTAIUU 110 yCIyraM U MHBIX);

OKa3bIBAE€MbIM YCIIyIaM U MHBIX.); - pazzena ohUIHAIBHOTO caiiTa

- pa3zena opuUaIBHOTO caliTa «HacTo 3aaBaeMble BOIIPOCHLY;

«YacTo 3a1aBaeMble BOIIPOCHI; - TEXHUYECKOW BO3MOKHOCTH

- TEXHUYECKOH BO3MOKHOCTH BBIPQ)KEHHS MIOTy4aTesIeM yCIyT

BBIPKEHHS MIOTydaTesIeM yCIyT MHEHHS O Ka4eCTBE yCJIOBUH OKa3aHUs

MHEHHS O Ka4yeCTBE YCIOBUU YCIIYT OpraHu3aleil ColManbHON

OKa3aHMs YCIyT OpraHu3aiuein cepbl (HaJIMUUE aHKETHI TSI OIpoca

(HamMuMe aHKeTHI IS OIpoca rpakJlaH WIK TUIIEPCCHUIKY Ha Hee);

rpak[JaH WIX TUIEPCCHUIKU Ha - MHOTO IMCTaHIIMOHHOTO crioco0a

HEe). B3aUMOJICUCTBHSI.

1.3. | Jons momy4arenei yciyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH KAYECTBOM, | YMCIIO MOIydaTesIel yCiyr, 0-100 100 100
YIIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON M JOCTYIHOCTBIO YIIOBIIETBOPEHHBIX Ka4EeCTBOM, 0aioB OaioB

MOJHOTOU U IOCTYITHOCTHIO
WHGOPMAITUH O IEATEIBHOCTH
OpraHu3alMy, pa3MENICHHON Ha
WHGOPMAIMOHHBIX CTEHIAX B
IMOMEILEHUH OpraHu3aluu
conMaIbHON cephl, Ha

UHGOPMAITUH O IEATEIBHOCTH
OpraHu3aly, pa3MEUICHHON Ha
WH(POPMAITMOHHBIX CTEHaX B
MOMEILIEHUHU OpraHru3aluu

IIOJIHOTOU U JOCTYITHOCTBEO
UHPOPMALIUH O AESITEIbHOCTH
Opra’M3aluy, pa3MeIIeHHOH Ha
WHPOPMAITMOHHBIX CTEH/IaX B
IIOMELICHUY OPraHU3aLUH 110
OTHOLLIEHUIO K YUCITY ONPOILIECHHBIX




o(UIMATEHOM caiiTe OpraHu3aIin noJjtyyareseil yciayr, OTBETHBIIMX Ha
B cetr «MHTepHET (B % OT COOTBETCTBYIOIHI BOIPOC aHKEThI
00IIeT0 YMCIIa OMPOIICHHBIX 1.3.2. Y 10BJIETBOPEHHOCTh KAYECTBOM, | YKMCJIO MOJy4aTesael yCyr, 0-100
noJtydareseit yciyr). MOJTHOTOU | JIOCTYITHOCTBIO yIIOBJIETBOPEHHBIX KAYECTBOM, 6aioB
uH(OpMaLUK O ICATEITBHOCTH MOJIHOTOW M JIOCTYITHOCTBIO
OpraHM3aliy pa3MeIIeHHOH Ha uH(popMaLuK 0 AEATEIBHOCTH
o(uIManbHOM caiiTe opraHu3aIiy B OpraHM3aIiy COIUATBLHOM Cepbl,
cetu «ITHTEpHET» pa3MeIIeHHOH Ha O(DUIMAIEHOM caiTe
OpraHM3aliy COLUABHOM cepbl Mo
OTHOIIICHHIO K YHCITY OMPOIICHHBIX
noJjtydaresieil yciayr, OTBETHBIIMX Ha
COOTBETCTBYIOIIUI BOITPOC AaHKETHI
Hroro no kputepuro 1 «OTKPBITOCTH U 1,0 100 100
JIOCTYITHOCTH HH(popManuu oo OaioB
opraumsamum (K')
2 ITokazaTeny, XapakTepu3yromue KOMGOPTHOCTb YCIOBHI IIPEOCTABICHHS YCIIYT, B TOM YHCIIE BPEMs OKMIAHHS TIPEIOCTABICHHS YCIyT
2.1. | OGecnedeHue B OpraHu3aIiu 0,3 2.1.1. Hanmnure KoM(pOPTHBIX YCIOBHHA | - OTCYTCTBYOT KOM(DOPTHBIC YCIOBHS 0 6ayoB 100 100
KOMMOPTHBIX YCIIOBHH ISt JUTSL TIPEIOCTABIICHUS YCIIYT, - HaJIMYME KaKI0T0 M3 KOM(OPTHBIX o 20 Gaio | 0Oanos
IPEIOCTABIICHUS YCIIYT (MIepeUeHb Harpumep: YCIIOBHIA JIJTS IPEIOCTABIICHUSI YCITyT 3a Kax/10e
napaMeTpoB KOM(POPTHBIX YCIOBHIA - Hann4uue KOMQOPTHOI 30HBI OT/BIXa | (OT OJHOIO JI0 YETHIPEX) yCIIOBHE
YCTaHABIIMBAETCS B (oxunanust) 000pyT0BaHHOM - HasmuKe naTH | 6onee kompopTHbix | 100 Gamios

BEIOMCTBEHHOM HOPMATHBHOM
aKTe YIMOJIHOMOYECHHOT'O
(henepanbHOro OpraHa
UCIIOJHUTEIBHOM BIIACTH 00
YTBEP)KJICHUH MTOKa3aTenei
HE3aBHUCUMOMW OIIEHKH KaueCTBa).

COOTBETCTBYIOIIEH MeOEbIo;

- HUINYMUE U NTOHATHOCTh HABUTALIMH
BHYTPH OpraHH3aluy;

- HAJIMYHUE U JOCTYITHOCTh MUTHEBOH
BOJBI;

- HUJIMYUE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKHUX TOMEIEHU;

- CAHUTApHOE COCTOSIHME MOMEUIEHUH

YCIIOBUH ISl IPENOCTABIICHNUS YCIIyT

1 . . o
B cootBercTBrn ¢ DenepanbHbiM 3akoHOM Ne 392-D3 st onieHKH opraHu3anuii B cdepe o0pa3zoBaHusl U KyIbTyphl IpUMeHsieTcs: Kputepuid «KomdopTHOCTS ycoBuid

MIPEIOCTABICHHUS YCITyT».




OpraHu3aIVH;
- TpaHCTIOPTHAsL JOCTYIHOCTb
(BO3MOXXKHOCTB JO€XaTh 10
OpraHu3zalyy Ha 00IIEeCTBEHHOM
TpPaHCHOPTE, HAINYKE TAPKOBKH);

- JOCTYIHOCTD 3allCH Ha MOJy4YeHHUe
yciryru (1o TenedoHy, Ha
oUIMaNTEHOM caliTe OpraHu3aluy B
cetn «MHTEpHET», TOCPEACTBOM
EnuHoro nmopraia rocy1apCTBEHHBIX H
MYHUIMIIATEHBIX YCIYT, PU JIAYHOM
MOCEIIEHNH B PETUCTPATYPE UIH Y
CTCIUATNCTA OPTaHU3AIINY;- - HHBIE
napameTpbl KOMGOPTHBIX YCIOBHH,
YCTAaHOBJICHHBIC BEAOMCTBCHHBIM
HOPMAaTHBHBIM aKTOM
YIOJIHOMOYEHHOTO (hesiepaibHOro
OpraHa MCTIOJHUTEILHON BIACTH

Bpems oxkuaanus npeaocTaBieHus
yeryru.?

0,4

2.2.1. Cpennee BpeMs OKUATAHUS
MPEOCTABICHUS ycnyl"H3

- IPEBBINIACT YCTAHOBIICHHBIN CPOK 0 6amioB
OKUIAHUS

- PaBeH YCTaHOBICHHOMY CPOKY 10 6aioB
OKUJAHUS

- MEHBIIIE YCTaHOBJIEHHOTO CPOKa 20 6amnoB
oxxumanns Ha 1 menp (Ha 1 gac)

- MEHBIIIE YCTAHOBJICHHOIO CPOKa 40 6ai1oB

oxumanus Ha 2 qHs (Ha 2 gaca)

100
OaiuIoB

He
MpUMEH
seTcs

2 . o
[Tokazaresnp He MPUMEHSETCS ISl OLIEHKW OpraHu3aluii B cepe KyIbTypsl B 00pa3oBaHUs — IIPU pacueTe UTOTOBOTO 3HaueHus: Kpurepus «KomdopTHoCTh ycnoBuid

MIPEIOCTABIICHHSI YCIIYD» JJIs JaHHBIX OPraHM3aluil 1MoKaszarenb (2.2) pacCUMThIBACTCS KakK CpellHee apu(PMETHYECKOE KOIMUYSCTBO OA/UIOB 0 U3MEPSIEMBIM

nokazaressim (2.1 u 2.3).

* [lepeueHb MapaMeTpPOB OLEHKH BPEMEHH OMJIAHHUS IPEIOCTABICHHS YCIYTH JUIS KaXI0H chepbl JesTeIHOCTH YCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMATHBHOM
akTe 00 yTBepIKICHUH MTOKa3aTesIel He3aBUCUMOM OIIEHKH KavyecTBa YIIOJIHOMOUYSHHBIM (heiepalibHBIM OPTaHOM UCIIOJNIHUTEIBHOM BIACTH, OCYIIECTBISIIOIINM BBIPAOOTKY
rOCyJapCTBEHHOW MOJMTHUKUA M HOPMAaTHBHO-TIPABOBOE PETYJIMPOBAHHE B YCTAHOBJIECHHOH cdepe nesTenbHOCTH. B ciydae HempUMEHEHUS OJHOTO M3 MPHUBEACHHBIX
napameTpoB (2.2.1 nnm 2.2.2) B pacueTe moka3zaTens 2.2 yUUTBIBAE€TCS TOJIBKO OAWH M3 HUX. Ecnu mpuMeHnMel o0a mapamerpa (2.2.1 u 2.2.2), To 3HaYeHHE MMOKa3aTes
paccuMThIBaeTCS Kak CpeAHsisl apupMeTHIECKast BETMUYMHA UX 3HAUCHUH.




- MEHbIIIC YCTAHOBJICHHOTO CPOKa
oxujanus Ha 3 aHs (Ha 3 yaca)

60 b6aytoB

- MEHBIIIE YCTaHOBJIEHHOT'O CPOKa 100 6amos
OKUJaHUsI He MeHee, YeM Ha Y2 cpoka
2.2.2. CBOEBPEMEHHOCTh YHCIIO MOJTydaTesiel yCIyr, KOTOPBIM 0-100 He
MIPEIOCTaBIICHSI YCITYTH (B yciryra OblTa MpeIocTaBIeHa OamioB IpUMEH
COOTBETCTBHH C 3alMChIO HA IPHEM K | CBOEBPEMEHHO 110 OTHOLICHUIO K SIeTCSI
CHENUAIUCTY OpPraHU3aluH YHCITy ONPOLICHHBIX TMOydaTenen
counansHoOU cepsl (KOHCYIBTALNIO), | YCIYT, OTBETUBLIMX Ha
JaTO# roCUTANIN3ALIH COOTBETCTBYIOIINI BOIPOC aHKETHI
(IMarHOCTHYECKOTO HCCIIE0BAHHMSA),
rpaduKOM NPUXO0Ja COLUATEHOTO
paboTHIKA Ha JIOM 1 1p.)°
2.2. | Jons nomyuareneit yciyr 0,3 2.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOJIydaTeNnen yemyrT, 0-100 100 100
YIIOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTaBICHHS YIOBIIETBOPEHHBIX KOM(POPTHOCTHIO OanoB 6aoB
KOM(OPTHOCTBIO NMPEIOCTABIICHHS YCIYT OpraHu3aiuei MPEIOCTABIICHHUS YCIIYyT OpraHu3aluei
ycayr opranuzanuei (B % ot 10 OTHOLICHHUIO K YHCITY ONPOILEHHBIX
00111ero Yncia ONpoIIeHHBIX MOJy4aTesiel yCIIyT, OTBETUBIINX Ha
nosyvareneil ycuyr). JIAaHHBIA BOTIPOC
HUroro o kpurepuro 2 «KomdpopTHOCTH 1,0 100 100
ycnoBuii npeocTaBenus yeuyr» (K) OamioB
3 ITokazarenu, XxapaKTepU3yIOLIIE JOCTYITHOCT YCIIYT JAJIsl HUHBAIUAOB
3.1 | OGopyoBaHKE MTOMEIICHHI 0,3 3.1.1. Hanuuue B HOMEIICHUAX - OTCYTCTBYIOT YCJIOBHUS JOCTYITHOCTH 0 6ayioB 100 20
OpraHu3aliy ¥ MPHUJIETAOIIEeH K OpraHu3alliy ¥ Ha MPHUJIETaroIIeH K JUTS. U’HBAJIMJIOB OaoB

HEll TEPPUTOPHH C YIETOM
JOCTYITHOCTH [ HHBAJIHJIOB:

- 000pyIOBaHHBIX BXOJHBIX TPYIIIT
na"gycamu (I0AbEMHBIMA
wiaThopMamu);

- HAJIMYHE BBIJICTICHHBIX CTOSTHOK
JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB

HeW TepPUTOPHH:

- 000pYZIOBaHHBIX BXO/HBIX TPYIII
nanaycamu (TIoabEMHBIMA
1aThopMaMu);

- BBIJICJICHHBIX CTOSTHOK JJIst
aBTOTPAHCIIOPTHBIX CPEJICTB
VHBAJINJIOB,

- HAJIMYHEC KAXI0T0 U3 YCJ]OBI/Iﬁ

o 20 GaoB

JOCTYITHOCTH JIJIsl ”HBAIUIOB (OT 3a Kax/10e
OJTHOTO JIO YETHIPEX) yCIIOBHE
- HAJIMYHME TATH 1 OoJiee YCIIOBHI 100 6amoB

JAOCTYIMHOCTHU [JIs1 NUHBAJIMI0B




WUHBAJIIJIOB;
- HAJTMYKE aJIalITUPOBAHHBIX
mudTOB, MOPYIHEH, PACIITUPEHHBIX
JIBEPHBIX MTPOCMOB;

- HAJIMYME CMEHHBIX Kpece-
KOJISICOK;

- HAIMYHE CIIeIUATBEHO
000pYJIOBaHHBIX CAHUTAPHO-
TMTHEHHYECKUX TIOMEIICHHUH B
OpTaHU3aINH COITHATBHON ChEpHI.

- aJJaTHPOBAaHHBIX JIN(TOB,
MOPYYHEH, paCIIMPEHHBIX JBEPHBIX
MIPOEMOB;

- CMEHHBIX KPECe-KOJSICOK;

- CHienMaIbHO 000PYI0BaHHBIX
CaHUTaPHO-TUTHEHNYECKUX
TOMEIIIEHUI B OpraHu3aluu
COIMATBLHOMU CepHI.

3.2

ObGecrieueHrie B OpraHU3ain
YCJIOBU IOCTYITHOCTH,
MO3BOJISIONINX HHBAIHIAM
NOJy4aTh YCIIyTH HapaBHE C
JPYTUMH:

- TyOJIMpOBaHKE I MHBAIUJIOB 110
CIYXY U 3pEHUIO 3ByKOBOU U
3pUTENbHOI HH(OpMany;

- IyOnupoBaHue HaMHUCEH, 3HAKOB
Y MHON TEKCTOBOU U TpaduuecKoit
UH(QOPMAIH 3HAKAMH,
BBINTOJTHEHHBIMU pPeNibe(HO-
ToYeuHbIM mpupToM Bpaiins;

- BO3MOXHOCTb IIPEIOCTABICHUS
MHBAJIMIAM 110 CIIyXY (CIyXy H
3PEHHIO) YCIIYT CYpOIEPEBOTIHKA
(TrdocypronepeBoIINKa);

- HAIM4ME aJIbTePHATUBHON BEPCUH
oHIIMATEHOTO caifTa OpraHu3auu
B ceTu «MHTEpHET» JIIs1
WHBAJIMJIOB 110 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMast
pabOTHUKAMH OpTaHU3AIINH,
NpPOIIEAIIMMU HE00X0ANMOE
o0yyeHue (MHCTPYKTUPOBAHUE) 1O

0,4

3.2.1. Hannuue B opranuzanuu
YCIIOBUH TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIUJIaM TI0JTy4YaTh YCIIyTH HapaBHE
C IpYTUMH:

- IyOnupoBaHue AJIs HHBAIUIOB IO
CITyXy Y 3pEHHIO 3ByKOBOM U
3pUTENbHOI HH(pOpMany;

- 1yOIMpOBaHUE HAAMUCEH, 3HAKOB U
WHOW TEKCTOBOH U rpadyudecKon
nH(pOpPMAIH 3HAKAMH,
BBITIOJIHEHHBIMHU PENbe(HO-TOUEUHBIM
mpudTom bpaiins;

- BO3MOKHOCTb TIPEI0CTaBICHUS
MHBAJIMZIAM T10 CIIyXY (CIyXy U
3PEHHIO) YCIIYT CYpAONEPEeBOIUYNKA
(TudaocypaonepeBoIUHNKa);

- HAJIM4MeE aJIbTEPHaTUBHOM Bepcun
oduLMaNBEHOTO caiiTa OpraHu3alyy B
cetn «MlHTEpHET» AJIS1 HHBAIUIOB TI0
3pPEHUIO;

- IOMOIIb, OKa3bIBaeMasi padOTHUKaMHU
OpraHu3aIyH, MPOLICITUMA
Heo0X0oanuMoe o0ydeHne
(MHCTPYKTUPOBaHHKE) 110
COIIPOBOK/ICHUIO MHBAJINIOB B

- OTCYTCTBYIOT YCJIOBHS JOCTYIHOCTH,
MO3BOJISAIONIME UHBAJINIAM T0Iy4aTh
YCIIyTH HapaBHE C IpYTUMHU

0 6ayutoB

- HAJTMYHUC KaXXa0ro us3 yCJ'IOBPIfI

o 20 6axoB

JOCTYITHOCTH, TTO3BOJISIOIINX 3a Kax/1o0e
WHBAIU1aM [0JIy4aTh YCIIyT'M HapaBHE yCJI0BUE
¢ IpyruMu (OT OJTHOTO JI0 YETHIPEX)

- HaJIM4ue IITy U Ooiee yciaoBui 100 6amos

JIOCTYITHOCTH

100
0aJIoB

40




CONPOBO’KICHHIO NHBAIINIOB B MOMEIICHUSIX OpraHU3alUy U Ha
HNOMELICHUSX OpraHU3alK 1 Ha NPUIIETAIONICH TEPPUTOPHHU;
IpUJIeTaloNIel TEPPUTOPHH; - HaJIM4YHe BO3MOKHOCTH
- HAJIMYHE BO3MOKHOCTH IPEIOCTABIICHNUS YCIYTH B
NPEIOCTABIICHUS YCIYTH B JMCTAaHIIMOHHOM PEKUME HIIH Ha
JMCTaHIIMOHHOM PEKUME HIIH Ha JIOMY.

JIOMy.

3.3 0,3 3.3.1.Y 10BJIETBOPEHHOCTH YHCIIO HOIydaTesneil ycayr-uHBaaIuuoB, 0-100 100 100
Jounist monyvaTeneii yciyr, JOCTYIHOCTBIO YCIIYT JUIsl HHBAJUIIOB | YIOBJICTBOPCHHBIX JIOCTYITHOCTBIO OaioB 6asoB
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT JUTSI M’HBAINIOB 110 OTHOILICHUIO
YCIIYT JUT MHBATUIOB (B % OT K YHCIY ONPOIICHHBIX TOJTydaTenei
O6H_ICFO qurcijia OImpOUICHHBIX YCIIyr- MHBaJIWJA0B, OTBCTUBLIUX Ha
NOJTy4aTesiell yCIyT — HHBaIHUOB). COOTBETCTBYIOILHUI BOIIPOC AaHKETHI

1,0 100
OamioB

Hroro no kpureputo 3 <<I[C3)CTy1'IHOCTB Tns 50

yeayr it uaBanuaony (K°) pacuera
4 [Toka3zarenu, XapakTepU3yIOIIne T00POKENATEeTbHOCTD, BEXKIMBOCT pAOOTHUKOB OPTaHU3AIMI COIIMAIIBHOM Chepbl

4.1. | Jlons nonyyarteneit yciyr, 04 4.1.1.Y 10BIETBOPEHHOCTD YKCIIO MTOJTydaTeN el yCyrT, 0-100 100 100
YIOBIIETBOPEHHBIX JI0OPOXKENATEIbHOCTBIO, BEXKIIMBOCTBIO | YIOBJICTBOPSHHBIX baytoB b6atoB
J0OpOXKENaTETBHOCTBIO, pPabOTHUKOB OpraHM3alNH, J0OpOKENaTETHbHOCTHIO, BEXKITUBOCTHIO
BEXJIMBOCTHIO pAOOTHUKOB o0ecreunBaloNINX MEPBUIHBIN pabOTHUKOB OpraHU3aIHH,

OpraHM3aIny, 00ecTIeYuBaIOIINX KOHTaKT ¥ HHPOPMHPOBAHHE o0ecreyrBaloNINX MEPBUIHBIN
NEPBUYHBIA KOHTAKT HoJTy4aresns yeiuyru (pabOTHUKH KOHTAaKT U HHPOPMHUPOBAHNE
MH()OPMHUPOBAHUE MOTyYaTEIIs CIPaBOYHOM, IPUEMHOTO OTACJIEHHS, | MOJydYaTeNs YCIYyTH I10 OTHOMICHHIO K
YCIIYTH IIPU HENIOCPEACTBEHHOM perucTpaTypsl, Kaccol U IPOYUE YHUCILy ONPOLICHHBIX IOJIy4aTeen
0OpalleHn! B OpraHn3aIMIo PaOOTHUKH) TIPH HETIOCPEACTBEHHOM yCIIyT, OTBETHBLINX Ha
conuanbHou cepsl (B % ot 0OpallleHNH B OPraHN3aIHI0 COOTBETCTBYIOILUI BOIIPOC aHKETHI
00111ero YucIia OMpOIIeHHBIX
MoJTyJaTesiel yciyr).
4.2. | Mons nonydateneit ycuyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTH YHCI0 MOJydaTesled YCIyT, 0-100 100 100




YJIOBJIETBOPEHHBIX J0OpOXKENaTETbHOCTHIO, BEXKIIMBOCTHIO | YIOBIETBOPEHHBIX OaioB OaoB
JI00pOKENATENTLHOCTHIO, pabOTHUKOB OpraHU3alHY, JI00POKENaTENFHOCTBIO, BEKIHMBOCTHIO
BEKJIUBOCTHIO PAaOOTHHUKOB 00ecTIeYnBaAOIINX HEMOCPEACTBEHHOE | paOOTHUKOB OpTaHHU3AIIHH,
OpraHM3aIMU, 00eCIICUNBAOIINX OKa3aHHe YCIIyTH (BpadH, CONUAIbHbIE | 00SCIIeUNBAIONINX HETTOCPEACTBEHHOE
HETOCPEICTBEHHOE OKa3aHue pabOTHUKH, paOOTHHKH, OKa3aHHE YCIYTH MO OTHOLICHHUIO K
YCIYTH TIpU OOpalleHN: B OCYIIECTBIISIOMINE SKCIIEPTHO- YHCITy ONPOLICHHBIX TMOydaTenen
OPTaHM3AIMIO COIMAIBHOM Cepbl PeadbMINTAMOHHYIO IUATHOCTHKY, YCIIyT, OTBETHBIINX Ha
(B % ot ob1ero yucna MpenoJaBaTeny, TPEeHEPHI, COOTBETCTBYIOIINH BOMPOC aHKETHI
OTIPOIICHHBIX MOJyYaTesIed yCIyr). WHCTPYKTOPBI, OMOIHOTEKApH,
9KCKYPCOBOJIBI U TIPOYHE PAOOTHUKN)
npH 00paIieHHy B OPTaHU3AIHIO
4.3. | Jlons nonyyarteneit yciyr, 0,2 4.3.1.Y 10BIETBOPEHHOCTD YKCIIO MOJTyYaTeN el yCyT, 0-100 100 100
yIIOBIETBOPEHHBIX JIOOPOKENATENFHOCTHIO, BEKIIMBOCTBIO | yIOBIETBOPEHHBIX 0amioB OamioB
J00pOXKENaTETBHOCTBIO, PaOOTHHUKOB OpPTraHU3AIMHU IIPH J0OpOXKENaTETHHOCTHIO, BEXKIMBOCTHIO
BEKIIMBOCTHIO PAOOTHUKOB WCTIOJIb30BaHUU IUCTAHIIOHHBIX pabOTHUKOB OpTaHU3AINH MIPH
OpraHu3aluy PU UCIIOTB30BaHUN ¢dopm B3auMoieiicTBUS (110 TeNeQOHY, | HCIOIB30BAHUH TUCTAHIIMOHHBIX
JMCTaHIIMOHHBIX (hOPM T0 3JIEKTPOHHOH ITOYTE, C TIOMOIIBIO (bop™M B3aMMOJEHCTBHUS 110
B3auMozencTBus (B % oT o01ero 3JIEKTPOHHBIX CEPBUCOB (IOAAYH OTHOIICHHUIO K YHCITy OMPOIIEHHBIX
YHCIIa ONPOIICHHBIX MOTydaTesnei 3IIEKTPOHHOTO OOpamieHus (Kaao0sbl, MOJy4aTesied yCIyT, OTBETUBIINX Ha
yCIIyT). HPEUTOKEHNS ), TIOTyIeHHS COOTBETCTBYIOIIMI BOIPOC aHKETHI
KOHCYJIbTalluH 10 OKA3bIBAEMBIM
ycIlyram M 1p.)
Wroro no xkputepuro 4 1,0 100 100
«JloOposkenaTenbHOCTh, BEXKIUBOCTD OaoB
pa6orHnkoB oprarmsarmm» (K*)
5 [Nokazarenn, XxapakTepU3yOIIUE yIOBIETBOPEHHOCTD YCIOBUSIMH OKa3aHUs YCIIyT
5.1. | Jons nomyyareneit yciyr, 0,3 5.1.1.I'0TOBHOCTB NOMy4aTenei yciIyr | 4MCIo MoJIydaTesield yeiayr, KOTOphIe 0-100 100 100
KOTOpbIE TOTOBBI PEKOMEH/IOBATh PEKOMEHIOBATH OPTaHU3ALIUIO TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO 0aioB OaioB

OpraHU3alMI0 POACTBEHHUKAM H
3HAKOMBIM (MOTJIH OBI €€
PEKOMEHJIOBATh, €CJIX Obl ObLTa
BO3MOXXHOCTH BBIOOpA
OpraHu3alMy COUMAIBHOM ceprl)

POACTBECHHUKAM U 3HAKOMBIM

POICTBEHHHKAM U 3HAKOMBIM (MOTJIN
OBI €€ pEKOMEHIOBaTh, €CJIM ObI ObLIIa
BO3MOKHOCTH BBIOOpa OpraHN3aIINN)
M0 OTHOIICHHUIO K YUCITy ONPOIICHHBIX
MOJIy4aTesied yCIyr, OTBETUBIIMX Ha




(B % ot obmero uncna
OTIPOIICHHBIX MOJIyYaTeNIeH YCIyT).

COOTBCTCTBYIOH_II/Iﬁ BOIIPOC aHKECThI

5.2. | lons momyuaTenei yciyr, 0,2 5.2.1 Y 10BIETBOPEHHOCTH YHCIIO MMOJTyyaTesel yCuyr, 0-100 100 100
YJIOBJIETBOPEHHBIX noxyJareneit yciayr yIIOBJIETBOPEHHBIX OaoB OaoB
OpraHMU3aIl[MOHHBIMH YCIOBUSMH OpraHM3aI[MOHHBIMH YCIOBHUSIMH OpraHU3aI[MOHHBIMH YCIOBHSIMH
npenocTaBiIeHus yciyr (B % ot OKa3aHWs yCIIyT, HAapUMep: NPEIOCTABICHUS YCIIYT 110
00IIero Yucia ONMpOIIeHHBIX - HAJIMYHMEM U TIOHATHOCTBIO OTHOIICHHIO K YHCITY OTPOIICHHBIX
nosygareneii yemyr).* HaBUTAIMM BHYTPH OpraHU3alNH; HoJTydaTeneil yCayr OTBETHBIIMX Ha

- rpauKoM paboTh (MOAPA3CICHNs, | COOTBETCTBYIOLIHMIA BOPOC aHKETHI
OTAENBHBIX CIIEIHAINCTOB, TPaUKOM

NPUXO0JIa COIMAIBEHOr0 padOTHUKA Ha

JIOM U TIpoyee)

5.3. | Jons nonyyareneit yciyr, 0,5 5.3.1.Y 10BJIETBOPEHHOCTH YKUCII0 TMOJydaTesied YCIyT, 0-100 100 100
YJIOBJIETBOPEHHBIX B [IEJIOM HoJTydareneil yciayr B HeJloM YIIOBJIETBOPEHHBIX B LIEJIOM OaiioB OaoB
YCIIOBHSMH OKa3aHUs yCIyT B YCIIOBHSIMH OKa3aHUs yCIyT B YCIOBHSIMHU OKa3aHUs yCIyT B
opranu3zaimu (B % ot o01iero OpraHu3aluu OpraHM3aIMH 110 OTHOIICHHIO K
YHCIIa OIPOIICHHBIX MMOTydJaTeneit YHCITy ONPOIICHHBIX TTOyJaTeIen
yCIIyT). YCIIyT, OTBETHBIINX Ha

COOTBETCTBYIOILUI BOITPOC AaHKETHI

Hroro mo xpurepwuro 5 1,0 100 100

«Y IOBJIETBOPEHHOCTD YCIIOBUSIMU OaoB

oxasanns yeayry (K°)

Hroro nokasaTenb OICHKH Ka4ecTBa 110 0-100 90

opranu3aimu (S) OayToB

4 o o
HepequL napaMeTpoOB OLCHKH OPraHU3allMOHHBIX YCIIOBUH NMMPCAOCTABIICHUA YCIYT I KaKA0OU C(i)epI)I YCTaHAaBJIMUBACTCA B BEAOMCTBCHHOM HOPMATUBHOM aKTC 00

YTBEPKJCHUU MOKa3aTesel He3aBUCUMOH OIIEHKH KayeCTBa YIIOJIHOMOUYEHHBIM (pefiepaibHbIM OpraHOM MCTIONTHUTEIBHOM BIACTH, OCYIIECTBIISIFOIIAM BEIPAOOTKY
rOCyJApCTBEHHOW TIOJIUTHKH U HOPMATHBHO-TIPABOBOE PETYIIMPOBAHNE B YCTAHOBIICHHOM cepe NesITeTbHOCTH (I OpraHu3anuil B cepe OXpaHbl 310pPOBbS —
«HAIWYMEM U MOHATHOCTHIO HABUTallMK BHYTPU OpraHU3allum»; JUI OpraHu3aiuil B chepe KyabTypbl, 00pa30BaHusl, COLMAIBHOTO 00CITyKUBaHUS U (peepaibHbIX
YUPEKICHUIN METNKO-COLUATLHON SKCIIEPTU3BI — «TPpadUKOM padOThl OpPraHU3alliK COMMANLHON cdepbl (oapa3aeneHus, OTIEIbHBIX CIICIUAINCTOB, TPadUKOM

HPUX0JIa COIMANIBHOTO PabOTHUKA HA JIOM U TIPOYEE)».




